Had the best wash, cut, and dry here.
by Anon on 2016-02-23

Had the best wash, cut, and dry here.
NPS:

As usual, a great haircut from Jill. Always a pleasant
experience.
by Len Infranca on 2016-02-10

As usual, a great haircut from Jill. Always a pleasant experience.
NPS:

Another spectacular haircut from Carol Ann!! It's difficult to
describe in words how much better my hair looks after her
scissor-artistry. I can't wait to go back! (but I have to because
my hair grows slowly)
by Jon Menard on 2016-02-09

Another spectacular haircut from Carol Ann!! It's difficult to describe in
words how much better my hair looks after her scissor-artistry. I can't wait to
go back! (but I have to because my hair grows slowly)
NPS:

Megan was awesome! She listened to my request and gave me
exactly what I was looking for. I will be back soon!

by Anon on 2016-02-08

Megan was awesome! She listened to my request and gave me exactly
what I was looking for. I will be back soon!
NPS:

Amanda did a great job touching up my color and reshaping my
cut; hair looks great!
by Rachel Foglia on 2016-02-07

Amanda did a great job touching up my color and reshaping my cut; hair
looks great!
NPS:

Sarah is amazing! She not only great with styling but color as
well. Great salon.
by Anon on 2016-02-05

Sarah is amazing! She not only great with styling but color as well. Great
salon.
NPS:

My hair looks great. Tracey did an excellent job with the colors
and the timing. It's really perfect. My first time here.
by Roxanne Sevchuk on 2016-02-05

My hair looks great. Tracey did an excellent job with the colors and the
timing. It's really perfect. My first time here.
NPS:

The woman who cut my hair was very efficient and polite and
nice and the salon is very professional and has a good
atmosphere. There were no issues with the cut as far as
something she did wrong, however I do not think I was
assertive enough in explaining what I would of liked so it's hard
to rate my overall experience. Next time I will try and bring in a
picture to explain what I would like and highly recommend that
to all.
by Beth Oese on 2016-02-04

The woman who cut my hair was very efficient and polite and nice and the
salon is very professional and has a good atmosphere. There were no
issues with the cut as far as something she did wrong, however I do not
think I was assertive enough in explaining what I would of liked so it's hard
to rate my overall experience. Next time I will try and bring in a picture to
explain what I would like and highly recommend that to all.
NPS:

Another wonderful salon experience. Thankful to Tracey for
world class service every time. She helped me to achieve a new
look which I loved!
by Lori Simon on 2016-02-04

Another wonderful salon experience. Thankful to Tracey for world class
service every time. She helped me to achieve a new look which I loved!
NPS:

Very comfortable and amazing results! Stephany is the best!
by Emily O'Sullivan on 2016-02-03

Very comfortable and amazing results! Stephany is the best!

NPS:

I had a pedicure service. The person was very nice, but the
polish lasted only for 2 weeks.
by Anon on 2016-02-02

I had a pedicure service. The person was very nice, but the polish lasted
only for 2 weeks.
NPS:

Tracey continues to send me out into the world with
beautifully-colored hair that looks natural and is long-lasting.
My hair looks healthy and receives compliments on a regular
basis. She is a star!
by Anon on 2016-02-02

Tracey continues to send me out into the world with beautifully-colored hair
that looks natural and is long-lasting. My hair looks healthy and receives
compliments on a regular basis. She is a star!
NPS:

Carolann did a great job with my hair color. The customer
service is outstanding and the owner Ed takes customer
satisfaction very seriously.
by Anon on 2016-01-31

Carolann did a great job with my hair color. The customer service is
outstanding and the owner Ed takes customer satisfaction very seriously.
NPS:

Carolann did a wonderful job with my partial highlights. I was
long overdue for an appt to cover up my roots. She is friendly,
professional, and very talented. Highly recommend this salon.
by Anon on 2016-01-31

Carolann did a wonderful job with my partial highlights. I was long overdue
for an appt to cover up my roots. She is friendly, professional, and very
talented. Highly recommend this salon.
NPS:

Kind and accommodating!
by Anon on 2016-01-26

Kind and accommodating!
NPS:

The experience was great. Brianna was very helpful in
explaining how to get the Curly Girl look I wanted.
by Donna Rubin on 2016-01-24

The experience was great. Brianna was very helpful in explaining how to get
the Curly Girl look I wanted.
NPS:

I am fairly new to your salon, but I have been very pleased with
the professionalism of the staff, and the expertise of Tracey, my
hairdresser. She is consistently, "amazing"! Pat
by Patricia Peacock on 2016-01-23

I am fairly new to your salon, but I have been very pleased with the
professionalism of the staff, and the expertise of Tracey, my hairdresser.
She is consistently, "amazing"! Pat
NPS:

Thanks for another great haircut experience!
by Anne Steinhorn on 2016-01-23

Thanks for another great haircut experience!
NPS:

Megan was great. I'd recommend her to anyone. She took me
on time and my hair looks great.
by John Aleckna on 2016-01-20

Megan was great. I'd recommend her to anyone. She took me on time and
my hair looks great.
NPS:

Megan is the best! She is fun, happy, and gives great advice. I
don't know what I would do without her!
by Anon on 2016-01-20

Megan is the best! She is fun, happy, and gives great advice. I don't know
what I would do without her!
NPS:

I was a walk-in on January14th and was very happy to get an
appointment with Nancy. I am very happy with my haircut and
will definitely be back.
by Kathy Biesiadecky on 2016-01-18

I was a walk-in on January14th and was very happy to get an appointment
with Nancy. I am very happy with my haircut and will definitely be back.
NPS:

Jane is a wonderful stylist. The salon hours are very
convenient and the atmosphere is pleasant.
by Anon on 2016-01-18

Jane is a wonderful stylist. The salon hours are very convenient and the
atmosphere is pleasant.
NPS:

The salon is very welcoming and comfortable. All employees
are very attentive to clients. And of course very happy with
Jane.
by Anon on 2016-01-18

The salon is very welcoming and comfortable. All employees are very
attentive to clients. And of course very happy with Jane.
NPS:

Love the way Olivia cut my hair. She did exactly what I wanted
and she has done my daughters hair twice and always
consistent. She's great with long hair and layers. I will definitely
be back!

by Christina Narvaez on 2016-01-17

Love the way Olivia cut my hair. She did exactly what I wanted and she has
done my daughters hair twice and always consistent. She's great with long
hair and layers. I will definitely be back!
NPS:

Overall, the experience was great! The receptionists were very
friendly and welcoming. The hair dresser seemed very
experienced and comfortable giving me advice and direction on
my haircut.
by Anon on 2016-01-17

Overall, the experience was great! The receptionists were very friendly and
welcoming. The hair dresser seemed very experienced and comfortable
giving me advice and direction on my haircut.
NPS:

Mystique Salon was well organized and clean. The clients I
observed all were given good haircuts and great color which
was current and fashionable. I was very pleased with my stylist,
Megan, who took the time to listen to me and gave me a great
haircut and fantastic color. I plan to return in 5 weeks.
by Carole Brown on 2016-01-17

Mystique Salon was well organized and clean. The clients I observed all
were given good haircuts and great color which was current and
fashionable. I was very pleased with my stylist, Megan, who took the time to
listen to me and gave me a great haircut and fantastic color. I plan to return
in 5 weeks.
NPS:

The Salon was well organised and clean. The women, who were
having their hair done, had amazing, current hairstyles and
color. I was very pleased with my stylist, Megan. She took her
time, listened to me and gave me a great haircut and color.
by Carole Brown on 2016-01-17

The Salon was well organised and clean. The women, who were having
their hair done, had amazing, current hairstyles and color. I was very
pleased with my stylist, Megan. She took her time, listened to me and gave
me a great haircut and color.
NPS:

As always perfect
by Danielle Maisto on 2016-01-17

As always perfect
NPS:

Sarah gives great time and attention to making sure her haircut
is perfect!
by Ellen Pristach on 2016-01-14

Sarah gives great time and attention to making sure her haircut is perfect!
NPS:

Stephanie Castro is a skilled colorist. She covered my gray
roots but also gave me natural looking highlights at the same
time. She is a true professional, always polite and attending to
my needs. I would highly recommend her to anyone who wants
a great haircut as well!

by Jackie Macli on 2016-01-14

Stephanie Castro is a skilled colorist. She covered my gray roots but also
gave me natural looking highlights at the same time. She is a true
professional, always polite and attending to my needs. I would highly
recommend her to anyone who wants a great haircut as well!
NPS:

I love Tracy! I've been going to this place for last 4 years now
and have never been disappointed from anyone.
by Trupti Gandhi on 2016-01-13

I love Tracy! I've been going to this place for last 4 years now and have
never been disappointed from anyone.
NPS:

Hi I have to share my shock and disappointment with the price
of my 3 yo daughters hair cut ( trim). No hair wash, 10 min trim,
and out the door and $30! Plus a tip of course. I will not return
solely for because of this. I realize I should have asked the
price prior to the service, but I think it should be noted.
by Isabella Miller on 2016-01-13

Hi I have to share my shock and disappointment with the price of my 3 yo
daughters hair cut ( trim). No hair wash, 10 min trim, and out the door and
$30! Plus a tip of course. I will not return solely for because of this. I realize I
should have asked the price prior to the service, but I think it should be
noted.
NPS:

After living all over the country, I have had hairdressers who
have no idea what to do with my thick, frizzy, wavy hair, and I

have had hairdressers who have made me fall in love with my
hair. Having experienced good hairdressers before, I now know
exactly what to ask for. I asked for exactly what I wanted when I
was at Mystique on Saturday. The problem was that my
hairdresser had no idea what that meant. She completely
butchered my hair. My hair would have been better had I not
even had it cut. I sincerely regret this decision. If she did not
know what I was asking for, she should have ASKED what I
meant. Instead, she applied her own interpretation and ruined
my hair. This was a horrible experience, and I will not be
returning.
by Leah Gould on 2016-01-13

After living all over the country, I have had hairdressers who have no idea
what to do with my thick, frizzy, wavy hair, and I have had hairdressers who
have made me fall in love with my hair. Having experienced good
hairdressers before, I now know exactly what to ask for. I asked for exactly
what I wanted when I was at Mystique on Saturday. The problem was that
my hairdresser had no idea what that meant. She completely butchered my
hair. My hair would have been better had I not even had it cut. I sincerely
regret this decision. If she did not know what I was asking for, she should
have ASKED what I meant. Instead, she applied her own interpretation and
ruined my hair. This was a horrible experience, and I will not be returning.
NPS:

Haircut by Megan. She is always great!
by Anon on 2016-01-06

Haircut by Megan. She is always great!
NPS:

Jane did a great job as always on the Devacurl haircut I got!
And of course I'll be returning for a future appointment with
her.

by Simone Krolikowski on 2016-01-03

Jane did a great job as always on the Devacurl haircut I got! And of course
I'll be returning for a future appointment with her.
NPS:

Amanda did a fantastic job, will return. The price is a little high
but will pay for quality service.
by Anon on 2016-01-03

Amanda did a fantastic job, will return. The price is a little high but will pay
for quality service.
NPS:

Very attentive to my requests.
by Marlene Modi on 2016-01-01

Very attentive to my requests.
NPS:

Great service! Best haircut in the Princeton area!
by Richard Thornton on 2015-12-29

Great service! Best haircut in the Princeton area!
NPS:

All aspects of the appointment went well. Very satisfied.

by Gail Martinetti on 2015-12-28

All aspects of the appointment went well. Very satisfied.
NPS:

Tracey was great as always. On time and great work, exactly
what I asked for.
by Anon on 2015-12-27

Tracey was great as always. On time and great work, exactly what I asked
for.
NPS:

Always feel welcome and end of result is always excellent and
stylish.
by Mei Hentrup on 2015-12-27

Always feel welcome and end of result is always excellent and stylish.
NPS:

Been going here for years and love working with Jane. Aveda
salons are the best.
by Anon on 2015-12-24

Been going here for years and love working with Jane. Aveda salons are the
best.
NPS:

Megan gave me a new look for the holidays, and it's beautiful.
It's always a pleasure to spend time at Mystique!
by Susan Estabrook on 2015-12-24

Megan gave me a new look for the holidays, and it's beautiful. It's always a
pleasure to spend time at Mystique!
NPS:

Mystique and Tracey are fabulous. After years of going there, I
can positively say I have always received a great haircut.....and
yet every time the cut may be a little more sassy or make me
look YOUNGER! Thanks!
by Denise Pratico on 2015-12-23

Mystique and Tracey are fabulous. After years of going there, I can
positively say I have always received a great haircut.....and yet every time
the cut may be a little more sassy or make me look YOUNGER! Thanks!
NPS:

I searched for somewhere that knew the Diva Cut for curly hair.
Jane was great, skillfull and took her time. It is a painstaking
cut and I really appreciated not feeling rushed. Everyone was of
course entirely hospitable and professional.
by Heidi Weaver on 2015-12-23

I searched for somewhere that knew the Diva Cut for curly hair. Jane was
great, skillfull and took her time. It is a painstaking cut and I really
appreciated not feeling rushed. Everyone was of course entirely hospitable
and professional.
NPS:

Perect as always
by Richelle Lieboff on 2015-12-23

Perect as always
NPS:

Very nice hair salon located in the Marketfaie. I've been going
to a stylist, who has never made a mistake cutting my hair for 6
tp 7 years. The prices are reasonable. A very friendly place!
by Anne Steinhorn on 2015-12-22

Very nice hair salon located in the Marketfaie. I've been going to a stylist,
who has never made a mistake cutting my hair for 6 tp 7 years. The prices
are reasonable. A very friendly place!
NPS:

Tracey is an excellent colorist and stylist. My hair has never
looked better! She's been wonderful about doing highlights to
work around the gray so I don't have to do all-over hair color.
Bravo and five stars for Tracey!
by Anon on 2015-12-21

Tracey is an excellent colorist and stylist. My hair has never looked better!
She's been wonderful about doing highlights to work around the gray so I
don't have to do all-over hair color. Bravo and five stars for Tracey!
NPS:

I love getting my hair done here but there (they have talented
stylists for sure) but a big downer is that there is a lot of talk
(complaining) about the actual establishment that I overhear

when I am there. It is no fun to be spending your money and
time in a place just to listen to the people who work there
complain. It is very negative and unprofessional. If there is a
way to have the staff work out their problems and not complain
in front of customers that would be great.
by Anon on 2015-12-21

I love getting my hair done here but there (they have talented stylists for
sure) but a big downer is that there is a lot of talk (complaining) about the
actual establishment that I overhear when I am there. It is no fun to be
spending your money and time in a place just to listen to the people who
work there complain. It is very negative and unprofessional. If there is a way
to have the staff work out their problems and not complain in front of
customers that would be great.
NPS:

Good haircut. Good and polite staff.
by Shweta Shahani on 2015-12-20

Good haircut. Good and polite staff.
NPS:

Megan was great.
by Anon on 2015-12-16

Megan was great.
NPS:

Sara is wonderful and so meticulous with my hair. I always
leave feeling my best because of her

by Anon on 2015-12-16

Sara is wonderful and so meticulous with my hair. I always leave feeling my
best because of her
NPS:

Most importantly: This upscale salon employs VERY
TALENTED STYLISTS who are eager to please!!!! Receptionists
are either very welcoming and friendly or busy talking with one
another and slightly cold. While she was cutting my hair, stylist
kept talking as she was very friendly but I just wanted to chill
and space out. maybe she could have had a more balanced
approach?....a little pricey and sometimes they charge different
prices even for the same stylist so you have to stay on top of
that. One time they charged 10 dollars for a bang cut and
another time it was 15....FIGURE PRICE OUT AHEAD OF TIME!!
nice selection of coffees/teas and sweets are always available
which is a nice touch! Overall, a lovely, if pricey, salon with
VERY TALENTED stylists...(oh, and where do you hang your
coat or jacket?) No one helped out with that...
by Anon on 2015-12-13

Most importantly: This upscale salon employs VERY TALENTED STYLISTS
who are eager to please!!!! Receptionists are either very welcoming and
friendly or busy talking with one another and slightly cold. While she was
cutting my hair, stylist kept talking as she was very friendly but I just wanted
to chill and space out. maybe she could have had a more balanced
approach?....a little pricey and sometimes they charge different prices even
for the same stylist so you have to stay on top of that. One time they
charged 10 dollars for a bang cut and another time it was 15....FIGURE
PRICE OUT AHEAD OF TIME!! nice selection of coffees/teas and sweets
are always available which is a nice touch! Overall, a lovely, if pricey, salon
with VERY TALENTED stylists...(oh, and where do you hang your coat or
jacket?) No one helped out with that...
NPS:

I came in for a haircut with Nancy and it came out great!
by Lauren Kim on 2015-12-12

I came in for a haircut with Nancy and it came out great!
NPS:

Carolann was excellent during my first appointment with her.
She was pleasant and did an expert job with coloring.
by Sandy Smith on 2015-12-11

Carolann was excellent during my first appointment with her. She was
pleasant and did an expert job with coloring.
NPS:

Always a treat to come to Mystique
by Danielle Maisto on 2015-12-11

Always a treat to come to Mystique
NPS:

Great salon, stylists and owner. Look forward to returning after
the new year.
by Anon on 2015-12-10

Great salon, stylists and owner. Look forward to returning after the new
year.
NPS:

Always pleasant, on time and helpful with styling.
by Tace Sofia on 2015-12-09

Always pleasant, on time and helpful with styling.
NPS:

Simply amazing as usual! It was a 6 star experience - please
add more stars to the rating options.
by Jon Menard on 2015-12-06

Simply amazing as usual! It was a 6 star experience - please add more
stars to the rating options.
NPS:

Service is consistently excellent, i have been getting Brazilian
Blowouts, haircuts, and styles for events for many years. I get
many compliments on my hair, which has always been difficult
to style. I have been asked to model hair accessories as a
result of Mystique styling (amazing). Thank you, CarolAnn, and
the rest of Mystique staff. Best wishes and happy holidays!
by Jocelyn Fierstien on 2015-12-06

Service is consistently excellent, i have been getting Brazilian Blowouts,
haircuts, and styles for events for many years. I get many compliments on
my hair, which has always been difficult to style. I have been asked to
model hair accessories as a result of Mystique styling (amazing). Thank
you, CarolAnn, and the rest of Mystique staff. Best wishes and happy
holidays!
NPS:

Great haircut. Needed to update my image, and the stylist
worked with me to achieve that goal. Thanks!
by Roland Scurato on 2015-12-02

Great haircut. Needed to update my image, and the stylist worked with me
to achieve that goal. Thanks!
NPS:

To Whom it may concern, I had a great experience with Carol
Ann (sorry for the possible mis-spelling) yesterday! First of all,
she placed me in her schedule within less than 24 hours from
when I requested the appointment. Second of all, although I
have never been one of her clients prior to yesterday, I had a
lovely rapport with her each and every time I visited the salon.
Third of all, she made me feel very comfortable talking with her
about my disappointment with my last 2 Deva haircut
appointments. After doing my hair color touch-up, she made
available time in her schedule to "fix" my haircut. I was very
pleased with my hair not only leaving the salon yesterday but
this morning, as well! Thank you for having such a friendly,
understanding professional working in your salon. I will be sure
to see Carol Ann from now on for both hair coloring/highlights
and haircuts (hopefully she can learn the actual Deva cut like
Anne used to do). My hair never looked better than when Anne
cut my hair! Thank you, Carol Ann! Warm regards. denise
by Denise Cheskis on 2015-12-02

To Whom it may concern, I had a great experience with Carol Ann (sorry for
the possible mis-spelling) yesterday! First of all, she placed me in her
schedule within less than 24 hours from when I requested the appointment.
Second of all, although I have never been one of her clients prior to
yesterday, I had a lovely rapport with her each and every time I visited the
salon. Third of all, she made me feel very comfortable talking with her about
my disappointment with my last 2 Deva haircut appointments. After doing
my hair color touch-up, she made available time in her schedule to "fix" my
haircut. I was very pleased with my hair not only leaving the salon yesterday
but this morning, as well! Thank you for having such a friendly,
understanding professional working in your salon. I will be sure to see Carol

Ann from now on for both hair coloring/highlights and haircuts (hopefully she
can learn the actual Deva cut like Anne used to do). My hair never looked
better than when Anne cut my hair! Thank you, Carol Ann! Warm regards.
denise
NPS:

It was fantastic, I love my hair cut!
by Melissa Chell on 2015-12-02

It was fantastic, I love my hair cut!
NPS:

Megan is awesome!
by Anon on 2015-11-29

Megan is awesome!
NPS:

Sarah is the best hairdresser ever!
by Carol McCollough on 2015-11-25

Sarah is the best hairdresser ever!
NPS:

Love how Megan does my hair but I can't afford the high price
that the salon charges.
by Anon on 2015-11-23

Love how Megan does my hair but I can't afford the high price that the salon
charges.
NPS:

Great Cut...as usual
by Lisa Kornet on 2015-11-23

Great Cut...as usual
NPS:

It was a wonderful experience.
by Ambar Faiz on 2015-11-23

It was a wonderful experience.
NPS:

Brianna did an excellent job on my hair. She took extra time
with me even though I know she was running late. My hair color
looks great and I'm so happy to have found a colorist/stylist in
the area since my last stylist moved from the area. Thanks for
everything, Sandra Sino
by Sandra Sino on 2015-11-23

Brianna did an excellent job on my hair. She took extra time with me even
though I know she was running late. My hair color looks great and I'm so
happy to have found a colorist/stylist in the area since my last stylist moved
from the area. Thanks for everything, Sandra Sino
NPS:

Megan always does an amazing job!! I wouldn't trust anyone
else to do my hair but her.
by Helene Daniels on 2015-11-22

Megan always does an amazing job!! I wouldn't trust anyone else to do my
hair but her.
NPS:

Tracey did an awesome job on my color & cut!!
by Cecila Trapasso on 2015-11-21

Tracey did an awesome job on my color & cut!!
NPS:

Great service
by Anne Steinhorn on 2015-11-21

Great service
NPS:

Stylists at Mystique are customer focused. They provide
excellent hair care and make clients feel comfortable and
welcome.
by Anon on 2015-11-21

Stylists at Mystique are customer focused. They provide excellent hair care
and make clients feel comfortable and welcome.
NPS:

As always my experience was amazing. Tracy is the most
talented stylist I have ever met the salon is beautiful and the
staff is so cordial and friendly. I would not go anywhere else! I
love Mystique and especially Tracy
by Geri Sherry on 2015-11-20

As always my experience was amazing. Tracy is the most talented stylist I
have ever met the salon is beautiful and the staff is so cordial and friendly. I
would not go anywhere else! I love Mystique and especially Tracy
NPS:

I've been going to this salon (and same stylist) for about 2.5
years - since I relocated to the east coast. I'm quite brave and
open to new styles, short/asymmetrical styles, etc. I will not be
returning to this salon/stylist anytime soon. My previous
haircut (TRIM) was extremely uneven and totally choppy. I had
an appointment to go back in for a clean up - but decided it was
in my best interest to seek another salon/stylist - perhaps one
who can be consistent, and perhaps, cut straight. Overall, I'm
disappointed that I won't be returning. The salon/location itself
is quite convenient and reasonably priced. But in all honesty I'd be better off taking the scissors to my own hair or asking my
teenage niece to give it a whirl.
by Denise Herrera on 2015-11-18

I've been going to this salon (and same stylist) for about 2.5 years - since I
relocated to the east coast. I'm quite brave and open to new styles,
short/asymmetrical styles, etc. I will not be returning to this salon/stylist
anytime soon. My previous haircut (TRIM) was extremely uneven and totally
choppy. I had an appointment to go back in for a clean up - but decided it
was in my best interest to seek another salon/stylist - perhaps one who can
be consistent, and perhaps, cut straight. Overall, I'm disappointed that I

won't be returning. The salon/location itself is quite convenient and
reasonably priced. But in all honesty - I'd be better off taking the scissors to
my own hair or asking my teenage niece to give it a whirl.
NPS:

I always love getting my hair cut with Carol Ann. I find it very
easy to communicate what I want, and she's very helpful in
talking with me about my ideas and making them actually work
for me. I have my hair very short at the moment, and I
constantly get compliments on it. I highly recommend!
by Katie Pedley on 2015-11-18

I always love getting my hair cut with Carol Ann. I find it very easy to
communicate what I want, and she's very helpful in talking with me about
my ideas and making them actually work for me. I have my hair very short at
the moment, and I constantly get compliments on it. I highly recommend!
NPS:

Left with incorrect and blotchy hair color and an uneven hair
cut for $185. Will never return and will be writing poor reviews
about the lack of service by the owner.
by Angela Rogers on 2015-11-16

Left with incorrect and blotchy hair color and an uneven hair cut for $185.
Will never return and will be writing poor reviews about the lack of service
by the owner.
NPS:

Great salon!
by Amy Dixon on 2015-11-15

Great salon!
NPS:

Amanda did a great job with highlights, lowlights and a cute
cut!
by Rachel Foglia on 2015-11-15

Amanda did a great job with highlights, lowlights and a cute cut!
NPS:

Always good
by Anon on 2015-11-14

Always good
NPS:

Very satisfied with Devacut and highlights. Highly recommend
Jane. Thank you.
by Roberta Zalkin on 2015-11-13

Very satisfied with Devacut and highlights. Highly recommend Jane. Thank
you.
NPS:

Sarah's haircuts are great. See gives great attention to detail to
ensure it is just right!

by Ellen Pristach on 2015-11-13

Sarah's haircuts are great. See gives great attention to detail to ensure it is
just right!
NPS:

Always leave happy!
by Julie Smith on 2015-11-12

Always leave happy!
NPS:

Megan is the best, even under challenging circumstances. She
gave me a great color and cut although I wasn't feeling well.
She is very kind and thoughtful, in addition to being a great
stylist.
by Susan Estabrook on 2015-11-11

Megan is the best, even under challenging circumstances. She gave me a
great color and cut although I wasn't feeling well. She is very kind and
thoughtful, in addition to being a great stylist.
NPS:

Highlights and low lights exactly the way I wanted - thanks
Jane!
by Faith Karis on 2015-11-04

Highlights and low lights exactly the way I wanted - thanks Jane!
NPS:

Tracy terrific
by Robert Good on 2015-11-04

Tracy terrific
NPS:

Always top notch service and I leave feeling like a new person.
My hair looked fantastic. Tracey is amazingly talented. Thank
you.
by Lori Simon on 2015-10-30

Always top notch service and I leave feeling like a new person. My hair
looked fantastic. Tracey is amazingly talented. Thank you.
NPS:

Wonderful as always
by Danielle Maisto on 2015-10-28

Wonderful as always
NPS:

Lisa was wonderful with my son, who is not very receptive to
getting haircuts. We appreciate that very much! Thank you!
by Ben Kelly on 2015-10-28

Lisa was wonderful with my son, who is not very receptive to getting
haircuts. We appreciate that very much! Thank you!

NPS:

As always, a wonderful experience with Sara. Thank you.
by Melissa Kochinski on 2015-10-28

As always, a wonderful experience with Sara. Thank you.
NPS:

Great appointment as usual!
by Mary Douglas on 2015-10-27

Great appointment as usual!
NPS:

Professional pleasant but pricey however as the saying goes,"
you get what you pay for" and the service& product is worth it!
by Anon on 2015-10-26

Professional pleasant but pricey however as the saying goes," you get what
you pay for" and the service& product is worth it!
NPS:

Excellent haircut as usual. Tracy knows exactly how to cut my
hair so that it is virtually maintenance free.
by Joan Raffiani on 2015-10-22

Excellent haircut as usual. Tracy knows exactly how to cut my hair so that it
is virtually maintenance free.

NPS:

Appointment on time and care taken about my concerns on my
hair color since it was the first time at Mystique. The color
came out great.
by Anon on 2015-10-20

Appointment on time and care taken about my concerns on my hair color
since it was the first time at Mystique. The color came out great.
NPS:

Stefanie does a great men's haircut!
by Anon on 2015-10-19

Stefanie does a great men's haircut!
NPS:

I love Stephanie she exactly style my hair the want, even better
by Caroline Youssef on 2015-10-18

I love Stephanie she exactly style my hair the want, even better
NPS:

Always the best. Megan is awesome!!! Love my new cut!
by Lisa Dillon on 2015-10-18

Always the best. Megan is awesome!!! Love my new cut!

NPS:

Meg is amazing! Wonderful person and knows what she's
doing.
by Anon on 2015-10-18

Meg is amazing! Wonderful person and knows what she's doing.
NPS:

Mystique is the perfect salon! It has upscale atmosphere and
excellent quality.... at affordable prices. It also carries the best
hair care products. All of this is in Princeton without the stuffy
environment.
by Anon on 2015-10-17

Mystique is the perfect salon! It has upscale atmosphere and excellent
quality.... at affordable prices. It also carries the best hair care products. All
of this is in Princeton without the stuffy environment.
NPS:

Olivia did a wonderful job on hair and makeup for my wedding,
and listened to my request for very subtle makeup. Highly
recommended!
by Anon on 2015-10-15

Olivia did a wonderful job on hair and makeup for my wedding, and listened
to my request for very subtle makeup. Highly recommended!
NPS:

Great atmosphere and very friendly staff. I went in for a men's
cut and Stephanie was eager to know exactly what I wanted
done and helped me teach that goal. It was a little more than I
expected to pay ($33), but then again, I was used to going to
places like Great Clips. I would certainly recommend this place.
by Dalton Barton on 2015-10-14

Great atmosphere and very friendly staff. I went in for a men's cut and
Stephanie was eager to know exactly what I wanted done and helped me
teach that goal. It was a little more than I expected to pay ($33), but then
again, I was used to going to places like Great Clips. I would certainly
recommend this place.
NPS:

Amanda did a great job touching up my roots and giving me a
trim on very short notice.
by Rachel Foglia on 2015-10-13

Amanda did a great job touching up my roots and giving me a trim on very
short notice.
NPS:

I found Mystique online when I moved to NJ last year. Took a
chance based on Yelp reviews and held my breath. It was my
lucky day! Tracy and Amanda have both given me the best cuts
of my life--no exaggeration. My hair looks great--stylish and
youthful. The styles have been easy for me to replicate on my
own, and grow in beautifully. I get lots of compliments. Prices
are reasonable. I won't be going anywhere else.
by Anon on 2015-10-11

I found Mystique online when I moved to NJ last year. Took a chance based
on Yelp reviews and held my breath. It was my lucky day! Tracy and

Amanda have both given me the best cuts of my life--no exaggeration. My
hair looks great--stylish and youthful. The styles have been easy for me to
replicate on my own, and grow in beautifully. I get lots of compliments.
Prices are reasonable. I won't be going anywhere else.
NPS:

Pure perfection once again from Stephany! She was patient &
listened, even though I changed my mind on her 3 times! Love
my new fall color!
by Julie Smith on 2015-10-09

Pure perfection once again from Stephany! She was patient & listened,
even though I changed my mind on her 3 times! Love my new fall color!
NPS:

For the past two years Stephany has been cutting & styling my
hair. She is awesome! Excellent Stylist and fantastic
conversationalist. I have also been to numerous Stylists at
Mystique prior to Stephany over the years and all have been
really good. I thoroughly enjoy how the Salon feels and how the
staff is with each other. I consistently have a great overall
experience at the Salon!
by Anon on 2015-10-08

For the past two years Stephany has been cutting & styling my hair. She is
awesome! Excellent Stylist and fantastic conversationalist. I have also been
to numerous Stylists at Mystique prior to Stephany over the years and all
have been really good. I thoroughly enjoy how the Salon feels and how the
staff is with each other. I consistently have a great overall experience at the
Salon!
NPS:

Very good customer service, professional and clean. Megan is
awesome.
by Alicia Dalliessi on 2015-10-08

Very good customer service, professional and clean. Megan is awesome.
NPS:

I have been going to Mystique Hair & Skin for over 20 years and
have had the same stylist during all that time. She is excellent.
Once we brought my granddaughter, almost 2 at the time, for
her first haircut. She squirmed and would not sit still even as
she sat on her daddy's lap. Yet my stylist gave her an excellent,
flawless haircut. Several months later when my granddaughter
went back for her second haircut she was asked, "Are you
ready for a haircut?" The answer was an affirmative, "YES!"
by Faith Yim on 2015-10-07

I have been going to Mystique Hair & Skin for over 20 years and have had
the same stylist during all that time. She is excellent. Once we brought my
granddaughter, almost 2 at the time, for her first haircut. She squirmed and
would not sit still even as she sat on her daddy's lap. Yet my stylist gave her
an excellent, flawless haircut. Several months later when my granddaughter
went back for her second haircut she was asked, "Are you ready for a
haircut?" The answer was an affirmative, "YES!"
NPS:

This was my first appointment at Mystique. The staff was very
welcoming and friendly. Sarah did an excellent job with my hair
color. I highly recommend Mystique!
by Karen Doherty on 2015-10-07

This was my first appointment at Mystique. The staff was very welcoming
and friendly. Sarah did an excellent job with my hair color. I highly
recommend Mystique!

NPS:

Stephanie was great and very accommodating
by Shahmoon Hussain on 2015-10-05

Stephanie was great and very accommodating
NPS:

Taylor did my cut and color on my first visit and my color on
my second visit. I recently relocated here from North Carolina,
and came in with my Aveda color formula on an index card. She
matched it perfectly, gave me a haircut I loved, and styled my
hair so that when I left the salon it felt soft, looked natural, and
was a great fit for my needs. The price was very reasonable for
such quality service. I expected to pay more in NJ for quality
hair care. Instead I paid less and received much higher quality.
by Chari Smith on 2015-10-05

Taylor did my cut and color on my first visit and my color on my second visit.
I recently relocated here from North Carolina, and came in with my Aveda
color formula on an index card. She matched it perfectly, gave me a haircut
I loved, and styled my hair so that when I left the salon it felt soft, looked
natural, and was a great fit for my needs. The price was very reasonable for
such quality service. I expected to pay more in NJ for quality hair care.
Instead I paid less and received much higher quality.
NPS:

Megan tweaked my color just the way I wanted it! Add a great
cut, and I'm ready for Fall. So many compliments this morning,
I'm very happy.
by Susan Estabrook on 2015-10-05

Megan tweaked my color just the way I wanted it! Add a great cut, and I'm
ready for Fall. So many compliments this morning, I'm very happy.
NPS: N/A

I did not have a good experience at this salon. I explained to the
stylist that I wanted layers and a face frame to make my hair
less heavy so that it would have more volume and be less flat. I
got one long layer and no face frame. She put a ton of product
on my roots weighing my hair down and making it look very
dirty. She told me I was finished when the top and back of my
hair were still wet and laughed when I asked her to dry it fully
(my appointment included blow drying and style). I would have
complained when I was checking out if the woman at the front
desk wasn't ignoring me to finish personal conversations with
staff and rude. I recently moved back into the area and am
looking for a stylist to maintain my highlights and color. Seeing
as I still need a haircut because I just got a little trim and not at
all what I asked for, it would appear that I will be testing out
another salon much sooner then I expected.
by Anon on 2015-10-04

I did not have a good experience at this salon. I explained to the stylist that I
wanted layers and a face frame to make my hair less heavy so that it would
have more volume and be less flat. I got one long layer and no face frame.
She put a ton of product on my roots weighing my hair down and making it
look very dirty. She told me I was finished when the top and back of my hair
were still wet and laughed when I asked her to dry it fully (my appointment
included blow drying and style). I would have complained when I was
checking out if the woman at the front desk wasn't ignoring me to finish
personal conversations with staff and rude. I recently moved back into the
area and am looking for a stylist to maintain my highlights and color. Seeing
as I still need a haircut because I just got a little trim and not at all what I
asked for, it would appear that I will be testing out another salon much
sooner then I expected.
NPS:

I am so pleased with Carolann. Not only for her cutting skills,
but also for her personality. I feel secure and comfortable with
her.
by Marion Murphy on 2015-10-02

I am so pleased with Carolann. Not only for her cutting skills, but also for her
personality. I feel secure and comfortable with her.
NPS:

Staff very pleasant and knowledgeable.
by Jo Ann groger on 2015-10-02

Staff very pleasant and knowledgeable.
NPS:

As always, friendly, efficient and the perfect style for me.
by Anon on 2015-09-29

As always, friendly, efficient and the perfect style for me.
NPS:

ALWAYS A great experience!!! Highly recommend Ed!!
Carolann is the BEST!!!
by Toni Renk on 2015-09-28

ALWAYS A great experience!!! Highly recommend Ed!! Carolann is the
BEST!!!
NPS:

I always get my hair colored and cut by Megan who is
AMAZING!! She listens to all my concerns and always knows
what my hair needs. She's the best :)
by Helene Daniels on 2015-09-28

I always get my hair colored and cut by Megan who is AMAZING!! She
listens to all my concerns and always knows what my hair needs. She's the
best :)
NPS:

Always a short wait time and great haircut. A clean salon,
friendly staff, and an intro to new products. Thank you Megan!
by Anon on 2015-09-26

Always a short wait time and great haircut. A clean salon, friendly staff, and
an intro to new products. Thank you Megan!
NPS:

Always a pleasure!!
by Judy Wagner on 2015-09-25

Always a pleasure!!
NPS:

My experience at Mystique was relaxing, wonderful and as
always I walked out feeling like a brand new woman!!! Thank
you Jill.

by Anon on 2015-09-25

My experience at Mystique was relaxing, wonderful and as always I walked
out feeling like a brand new woman!!! Thank you Jill.
NPS:

Good job Breanna
by Shobha Mirchandani on 2015-09-23

Good job Breanna
NPS:

Great day eith Amanda!
by Mary Douglas on 2015-09-22

Great day eith Amanda!
NPS:

Great Service - love my haircut
by Anon on 2015-09-21

Great Service - love my haircut
NPS:

Amanda is the best; she gave me the perfect haircut and is
always so nice! :D
by Maha Hadaya on 2015-09-20

Amanda is the best; she gave me the perfect haircut and is always so nice!
:D
NPS:

Tracey is my stylest and once again I got a terrific cut and
blowout. I recommend her without hesitation.
by Flora Defilippo on 2015-09-17

Tracey is my stylest and once again I got a terrific cut and blowout. I
recommend her without hesitation.
NPS:

Megan did an awesome job with my color. She was so patient
and paid very close attention, and we really fun to talk to as
well! Thank you so much. I love my hair!
by Haemin Lalumia on 2015-09-16

Megan did an awesome job with my color. She was so patient and paid very
close attention, and we really fun to talk to as well! Thank you so much. I
love my hair!
NPS:

Megan did an awesome job with my color. She was so patient
and paid very close attention, and we really fun to talk to as
well! Thank you so much. I love my hair!
by Haemin Lalumia on 2015-09-16

Megan did an awesome job with my color. She was so patient and paid very
close attention, and we really fun to talk to as well! Thank you so much. I
love my hair!

NPS:

My bridal party and I had our hair and makeup done at Mystique
and they did a fabulous job! The service was fantastic and
everyone was so friendly!
by Jeaniene Leis on 2015-09-15

My bridal party and I had our hair and makeup done at Mystique and they
did a fabulous job! The service was fantastic and everyone was so friendly!
NPS:

Hairdresser was attentive and the haircut was as I hoped. I had
to wait 15 minutes but otherwise all went well.
by Gail Martinetti on 2015-09-15

Hairdresser was attentive and the haircut was as I hoped. I had to wait 15
minutes but otherwise all went well.
NPS:

Lisa is the best! She is a professional who always does an
excellent job!
by Pamela Bearce Lopez on 2015-09-13

Lisa is the best! She is a professional who always does an excellent job!
NPS:

Amanda performed her artistry; my hair looks great with warm
highlights, red lowlights, base color and a trim! Ready for Fall
:-)
by Rachel Foglia on 2015-09-13

Amanda performed her artistry; my hair looks great with warm highlights,
red lowlights, base color and a trim! Ready for Fall :-)
NPS:

I had a great time and now my hair looks and feels a lot better.
A great place to go.
by Emily Tino on 2015-09-13

I had a great time and now my hair looks and feels a lot better. A great
place to go.
NPS:

Love the cut! Nancy is awesome!!!
by Stephanie Alwill on 2015-09-12

Love the cut! Nancy is awesome!!!
NPS:

Tracy's a skilled and reliable stylust
by Robert Good on 2015-09-12

Tracy's a skilled and reliable stylust
NPS:

As always I am made to feel great during the entire experience.
Lisa is great and always knows what I like.
by Danielle Maisto on 2015-09-11

As always I am made to feel great during the entire experience. Lisa is great
and always knows what I like.
NPS:

Perfect! Tracey got me in and out quickly with a cut that was
exactly what I wanted. Couldn't ask for more!
by Anon on 2015-09-09

Perfect! Tracey got me in and out quickly with a cut that was exactly what I
wanted. Couldn't ask for more!
NPS:

Love my hair cut...Jane always gives me a great cut.
by Lisa Kornet on 2015-09-08

Love my hair cut...Jane always gives me a great cut.
NPS:

Another great cut by Jane. She is so attentive and really makes
every effort to make sure the results are perfect! Thank you!
See you soon
by Abeera Shahid on 2015-09-07

Another great cut by Jane. She is so attentive and really makes every effort
to make sure the results are perfect! Thank you! See you soon
NPS:

Always great service and cuts by Jane!
by Stephanie Jomisko on 2015-09-05

Always great service and cuts by Jane!
NPS:

Nancy is always wonderful! I can never really look at my hair
with a critical eye when I'm in the salon. But, once I got home
and inspected it carefully, I was thrilled. She gave it life! Thanks
Nancy!
by Jen Samarel on 2015-09-04

Nancy is always wonderful! I can never really look at my hair with a critical
eye when I'm in the salon. But, once I got home and inspected it carefully, I
was thrilled. She gave it life! Thanks Nancy!
NPS:

Love Tracie and Mystique! Always a great experience!
by Nicole Evaul on 2015-09-02

Love Tracie and Mystique! Always a great experience!
NPS:

Super hair cut
by Anon on 2015-09-02

Super hair cut
NPS:

Very friendly and excellent stylist
by Anon on 2015-09-02

Very friendly and excellent stylist
NPS:

Jane is absolutely the best stylist I have ever had. Color is
always spot-on and exactly what I want, no matter what change
we make. Cut is always perfect (I have medium-length,
pin-straight hair) and she takes a generous amount of time to
blow it out and make it look geat when I leave the salon. Plus
she's a great conversationalist and very warm and kind. I
always enjoy my visits to Mystique and am so glad I found
Jane!!!!
by Maureen Naigerburg on 2015-09-01

Jane is absolutely the best stylist I have ever had. Color is always spot-on
and exactly what I want, no matter what change we make. Cut is always
perfect (I have medium-length, pin-straight hair) and she takes a generous
amount of time to blow it out and make it look geat when I leave the salon.
Plus she's a great conversationalist and very warm and kind. I always enjoy
my visits to Mystique and am so glad I found Jane!!!!
NPS:

Carolann was great! I didn't have to wait at all and she
remembered everything I had asked for from the last time I
visited the salon.
by Emma Wingreen on 2015-09-01

Carolann was great! I didn't have to wait at all and she remembered
everything I had asked for from the last time I visited the salon.
NPS:

Great haircut!!!!
by Joan Raffiani on 2015-09-01

Great haircut!!!!
NPS:

Lisa is the best!
by Stacy Gerst on 2015-08-29

Lisa is the best!
NPS:

The service was excellent and very professional. I look forward
to returning and am so happy that I chose to go to Mystique.
by Jackie Ranello on 2015-08-25

The service was excellent and very professional. I look forward to returning
and am so happy that I chose to go to Mystique.
NPS:

Jane did an awesome job!
by Sujatha Sekar on 2015-08-24

Jane did an awesome job!
NPS:

Megan always does an outstanding job with my color and cut.
She listens, offers great advice, and makes me smile. I get lots
of compliments! There's a reason that I've been a Mystique
client for many years, excellent staff and customer service.
by Susan Estabrook on 2015-08-24

Megan always does an outstanding job with my color and cut. She listens,
offers great advice, and makes me smile. I get lots of compliments! There's
a reason that I've been a Mystique client for many years, excellent staff and
customer service.
NPS:

I had a shampoo and hair cut with Stephany. She's really nice
and patient. I had a relaxing time and am loving the haircut
by Hnin Haymar on 2015-08-24

I had a shampoo and hair cut with Stephany. She's really nice and patient. I
had a relaxing time and am loving the haircut
NPS:

I love my hair Tiffany is wonderful. In the begening I was
hesitant to drive 25 miles to get my hair done. But it really
worth it
by Caroline Youssef on 2015-08-23

I love my hair Tiffany is wonderful. In the begening I was hesitant to drive 25
miles to get my hair done. But it really worth it
NPS:

Carolann is very caring and remembers how I like my hair done.
I have never had to wait and the salon is clean, the people
friendly and atmosphere comfortable.
by Ellen Botwin on 2015-08-21

Carolann is very caring and remembers how I like my hair done. I have
never had to wait and the salon is clean, the people friendly and
atmosphere comfortable.
NPS:

Meghan does a wonderful job covering up the grey ! The
blowout afterwards is always beyond anything I can replicate
so I enjoy the visit very much! Thank you!
by Meryl Seigel on 2015-08-18

Meghan does a wonderful job covering up the grey ! The blowout afterwards
is always beyond anything I can replicate so I enjoy the visit very much!
Thank you!
NPS:

Tracey works magic with her cutting and blow drying
techniques. I walked out looking and feeling like a new
glamorous person. Thank you for this gift.
by Lori Simon on 2015-08-18

Tracey works magic with her cutting and blow drying techniques. I walked
out looking and feeling like a new glamorous person. Thank you for this gift.
NPS:

Megan is totally awesome, and super sweet!!! I tell her what I
like, problems I'm having, and then she does her magic. I love
my hair since I have been seeing Megan! The updates at the
salon are great too. Love the new colors and stations! See you
in 4 weeks!!
by Lisa Dillon on 2015-08-16

Megan is totally awesome, and super sweet!!! I tell her what I like, problems
I'm having, and then she does her magic. I love my hair since I have been
seeing Megan! The updates at the salon are great too. Love the new colors
and stations! See you in 4 weeks!!
NPS:

I went to Mystique haor salon on August 12. I went in for a
single color process. My stylist was Stephanie. She did an
amazing job on my hair! I absolutely love it! Definitely coming
back!
by Emily O'Sullivan on 2015-08-14

I went to Mystique haor salon on August 12. I went in for a single color
process. My stylist was Stephanie. She did an amazing job on my hair! I
absolutely love it! Definitely coming back!
NPS:

Stephany is a very Goodall professional stylist. I will definitely
be going back to her regularly.
by Robin Simon on 2015-08-14

Stephany is a very Goodall professional stylist. I will definitely be going back
to her regularly.
NPS:

Great cut!
by Andrew Gleasom on 2015-08-13

Great cut!
NPS:

Amanda did a great job applying highlights and lowlights.
by Rachel Foglia on 2015-08-10

Amanda did a great job applying highlights and lowlights.
NPS:

Stephany did a fabulous job on my color once again & her
blowouts are the best!
by Julie Smith on 2015-08-10

Stephany did a fabulous job on my color once again & her blowouts are the
best!
NPS:

Great haircut by Amanda!
by Anon on 2015-08-09

Great haircut by Amanda!
NPS:

Excellent as alwayd
by Shobha Mirchandani on 2015-08-09

Excellent as alwayd
NPS:

Always a pleasant & relaxing experience @ Mystique!
by Geraldine Collins on 2015-08-05

Always a pleasant & relaxing experience @ Mystique!
NPS:

I always have had a wonderful experience
by Pamela Bearce Lopez on 2015-08-02

I always have had a wonderful experience
NPS:

Great
by Joan Raffiani on 2015-08-02

Great
NPS:

Highly overpriced ($61 for haircut only).
by Anon on 2015-08-02

Highly overpriced ($61 for haircut only).
NPS:

As always going to Mystisque to me feels like a mini spa day.
Lisa takes her time and she knows what I like and the way I like
my hair cut. She is a dream.
by Danielle Maisto on 2015-08-01

As always going to Mystisque to me feels like a mini spa day. Lisa takes her
time and she knows what I like and the way I like my hair cut. She is a
dream.
NPS:

Tracy is wonderful stylist
by Robert Good on 2015-07-30

Tracy is wonderful stylist
NPS:

Meg as always THE BEST!!
by Renata Elghriany on 2015-07-29

Meg as always THE BEST!!
NPS:

When a business meeting came up on short notice, my need to
get my hair cut went from "anytime" to "today." Although my
regular stylist, the excellent Lisa, was off, I was immediately
booked for a same-day appointment with Taylor. She has cut
my hair before, and is also excellent. When I get my hair cut, I
want what most people want: a stylist who I can trust 100% to
make me look my best. Someone who will ask about my
preferences, and do a great job. Mystique delivers this with the
quality and value I appreciate. The staff also rate an "A+" for
their friendly and welcoming service. A great place that earns
my business every time, and has for many years.
by Bruce Waltuck on 2015-07-28

When a business meeting came up on short notice, my need to get my hair
cut went from "anytime" to "today." Although my regular stylist, the excellent
Lisa, was off, I was immediately booked for a same-day appointment with
Taylor. She has cut my hair before, and is also excellent. When I get my
hair cut, I want what most people want: a stylist who I can trust 100% to
make me look my best. Someone who will ask about my preferences, and
do a great job. Mystique delivers this with the quality and value I appreciate.
The staff also rate an "A+" for their friendly and welcoming service. A great
place that earns my business every time, and has for many years.
NPS:

Mystique Hair & Skin is a bustling salon and all staff were
extremely accommodating! Good experience!
by Stacey Nied on 2015-07-26

Mystique Hair & Skin is a bustling salon and all staff were extremely
accommodating! Good experience!
NPS:

A wonderful, magical experience, as always. Love the updated
look in the salon! The stylists here are extremely talented and
caring. The entire staff is warm and welcoming. I always leave
looking and feeling like a million bucks! I would not go
anywhere else.
by Anon on 2015-07-24

A wonderful, magical experience, as always. Love the updated look in the
salon! The stylists here are extremely talented and caring. The entire staff is
warm and welcoming. I always leave looking and feeling like a million bucks!
I would not go anywhere else.
NPS:

Very experienced and friendly stylist.
by Anon on 2015-07-22

Very experienced and friendly stylist.
NPS:

Very experienced and friendly stylist.
by Anon on 2015-07-22

Very experienced and friendly stylist.
NPS:

Comfortable setting, prompt appointment. Very happy with the
cut I received from Tayler. Will continue to go back to her.
by Anon on 2015-07-20

Comfortable setting, prompt appointment. Very happy with the cut I received
from Tayler. Will continue to go back to her.
NPS:

Love my short summer cut...Thanks Jane
by Lisa Kornet on 2015-07-20

Love my short summer cut...Thanks Jane
NPS:

Megan is wonderful.
by Anon on 2015-07-20

Megan is wonderful.
NPS:

The stylist filling in for my regular stylist gave me a great
haircut. She listened to what I described, and the result was
exactly what I wanted. She made me feel very comfortable from
the start.
by Debbie Lembeck on 2015-07-19

The stylist filling in for my regular stylist gave me a great haircut. She
listened to what I described, and the result was exactly what I wanted. She
made me feel very comfortable from the start.
NPS:

As always Megan does a wonderful job! No more gray and
shiny manageable hsir! Thank you Megan!
by Meryl Seigel on 2015-07-19

As always Megan does a wonderful job! No more gray and shiny
manageable hsir! Thank you Megan!
NPS:

Lovely as always.
by Rhonda Hurst on 2015-07-18

Lovely as always.
NPS:

As always, a great experience. Everyone does their best to
make the time in the salon comfortable and bright. Tracy is
fantastic!! Highly recommend.
by Robin Scott on 2015-07-18

As always, a great experience. Everyone does their best to make the time in
the salon comfortable and bright. Tracy is fantastic!! Highly recommend.
NPS:

Megan gave me a shorter cut, and I received so many
compliments. One of my friends said it's her favorite. I love it,
it's short but not too short, and the perfect shade of blonde.
by Susan Estabrook on 2015-07-13

Megan gave me a shorter cut, and I received so many compliments. One of
my friends said it's her favorite. I love it, it's short but not too short, and the
perfect shade of blonde.
NPS:

I really appreciated the guidance from my stylist.
by Valerie Fox on 2015-07-12

I really appreciated the guidance from my stylist.
NPS:

Great haircut, very kind hairdresser!
by Anon on 2015-07-11

Great haircut, very kind hairdresser!
NPS:

Tracy is the best!
by Anon on 2015-07-09

Tracy is the best!
NPS:

I was greeted warmly & quickly as well as offered refreshments
& pastries :) Stephany was prompt & attentive. She really
listened to me, discussed options with me and gave me exactly
what I asked for. My color came out perfectly. I feel terrific & I'm
looking forward to my next appointment. I'm very pleased!
by Julie Smith on 2015-07-08

I was greeted warmly & quickly as well as offered refreshments & pastries :)
Stephany was prompt & attentive. She really listened to me, discussed
options with me and gave me exactly what I asked for. My color came out
perfectly. I feel terrific & I'm looking forward to my next appointment. I'm
very pleased!
NPS:

Amanda did a great job applying blonde highlights, red
lowlights and touching up my base.
by Rachel Foglia on 2015-07-07

Amanda did a great job applying blonde highlights, red lowlights and
touching up my base.
NPS:

Great, friendly service.
by Linda Merlo on 2015-07-07

Great, friendly service.
NPS:

I had a really great experience at Mystique for my bridal hair
and makeup. Megan was absolutely amazing, I couldn't be
happier with what she did. I first did hair and makeup trial with
her, which went great - she understood exactly what I was
going for and was very receptive to questions and changes I
wanted to make. At my trial, she recommended doing balayage
highlights as a way to make the hairstyle pop more. So I
booked a separate appointment for that and they turned out
fantastic. I got many many compliments on my hair and
makeup at the wedding, including specifically about the
highlights. They looked very natural, though - many people
asked if I had been out in the sun. My bridal party also did hair
and makeup at Mystique the morning of the wedding. I highly
recommend doing this (as opposed to hiring one or two people
come to you) because they have the capacity to do everyone at
the same time, which saves hours and hours of prep time. Ed,
the owner, coordinated directly with me about all the wedding
appointments and was very responsive and helpful. My hair on
the day of the wedding turned out exactly as I wanted (I had
asked for some slight tweaks from the trial), and it stayed put
beautifully for the entire day and night (around 16 hours!). I
couldn't be happier with Mystique salon, and Megan in
particular, and I highly recommend to other brides! I looked
carefully in the Princeton area at different salons (I even did a
trial at another salon that went terribly) and I think this place is
really excellent and also very reasonably priced for the area.
by Anna Schapiro on 2015-07-03

I had a really great experience at Mystique for my bridal hair and makeup.
Megan was absolutely amazing, I couldn't be happier with what she did. I
first did hair and makeup trial with her, which went great - she understood
exactly what I was going for and was very receptive to questions and
changes I wanted to make. At my trial, she recommended doing balayage
highlights as a way to make the hairstyle pop more. So I booked a separate
appointment for that and they turned out fantastic. I got many many
compliments on my hair and makeup at the wedding, including specifically
about the highlights. They looked very natural, though - many people asked
if I had been out in the sun. My bridal party also did hair and makeup at
Mystique the morning of the wedding. I highly recommend doing this (as
opposed to hiring one or two people come to you) because they have the

capacity to do everyone at the same time, which saves hours and hours of
prep time. Ed, the owner, coordinated directly with me about all the wedding
appointments and was very responsive and helpful. My hair on the day of
the wedding turned out exactly as I wanted (I had asked for some slight
tweaks from the trial), and it stayed put beautifully for the entire day and
night (around 16 hours!). I couldn't be happier with Mystique salon, and
Megan in particular, and I highly recommend to other brides! I looked
carefully in the Princeton area at different salons (I even did a trial at
another salon that went terribly) and I think this place is really excellent and
also very reasonably priced for the area.
NPS:

Excellent haircut, right on time, pleasant surroundings, an
overall excellent experience. Tracey has my hair style down
just right.
by Joan Raffiani on 2015-07-02

Excellent haircut, right on time, pleasant surroundings, an overall excellent
experience. Tracey has my hair style down just right.
NPS:

As always Tracy did an excellent job on both of us. That's why
we keep coming back.
by Philip Bachman on 2015-07-02

As always Tracy did an excellent job on both of us. That's why we keep
coming back.
NPS:

Great service. No long wait- was able to get in and get out
quickly. Very professional. Recommended.

by Joe Disanzo on 2015-07-01

Great service. No long wait- was able to get in and get out quickly. Very
professional. Recommended.
NPS:

Carol Ann does wonderful haircuts and styling. Usually, the
reception staff is equally so. However, this time they were not.
Scheduling problems came up.
by Anne Steinhorn on 2015-06-30

Carol Ann does wonderful haircuts and styling. Usually, the reception staff is
equally so. However, this time they were not. Scheduling problems came
up.
NPS:

Had a great day yesterday at the Salon! Lots of re-decorating!
Looking forward to seeing the final plan.
by Mary Douglas on 2015-06-30

Had a great day yesterday at the Salon! Lots of re-decorating! Looking
forward to seeing the final plan.
NPS:

What a great experience! My daughter looks so cute!
by Anon on 2015-06-29

What a great experience! My daughter looks so cute!
NPS:

This was my first time at Mystique....I didnot have a very good
feeling after getting my haircut...the blow dry was
horrible...normally my hair would look awesome atleast for 2
days after the haircut and blow dry but I didnot feel it this
time...it doesnot look like I have gotten the haircut from a very
good salon...it just looks very ordinary...I have had better
haircuts after paying much less!
by Anon on 2015-06-27

This was my first time at Mystique....I didnot have a very good feeling after
getting my haircut...the blow dry was horrible...normally my hair would look
awesome atleast for 2 days after the haircut and blow dry but I didnot feel it
this time...it doesnot look like I have gotten the haircut from a very good
salon...it just looks very ordinary...I have had better haircuts after paying
much less!
NPS:

Very Friendly and a nice job with my hair cut.
by Anon on 2015-06-26

Very Friendly and a nice job with my hair cut.
NPS:

Stephanie is an excellent colorist as well as stylist. She gives
me her undivided attention when I am there. She is pleasant
and personable and a true professional. I always look forward
to my "Mystique day".
by Jackie Macli on 2015-06-26

Stephanie is an excellent colorist as well as stylist. She gives me her
undivided attention when I am there. She is pleasant and personable and a
true professional. I always look forward to my "Mystique day".

NPS:

I love my highlights and haircut. Tracey does outstanding work
and I always leave Mystique feeling so much better about how I
look.
by Lori Simon on 2015-06-25

I love my highlights and haircut. Tracey does outstanding work and I always
leave Mystique feeling so much better about how I look.
NPS:

Stylist didn't say more then 2 words to me during the entire
haircut. Made me feel like she didn't want to be there. She also
didn't listen to what I asked for in terms of a cut.
by Anon on 2015-06-24

Stylist didn't say more then 2 words to me during the entire haircut. Made
me feel like she didn't want to be there. She also didn't listen to what I asked
for in terms of a cut.
NPS:

I had a wonderful experience, and Jane did an excellent job. I
love my new hair style!
by Susan O'connor on 2015-06-23

I had a wonderful experience, and Jane did an excellent job. I love my new
hair style!
NPS:

Always happy with my hair after my appointment with Tracey!!!
by Nicole Evaul on 2015-06-19

Always happy with my hair after my appointment with Tracey!!!
NPS:

Excellent service, as usual - friendly and skilled staff! Have
been patronizing this salon for years and would highly
recommend it to family, friends and colleagues! Judy Wagner
by Judy Wagner on 2015-06-18

Excellent service, as usual - friendly and skilled staff! Have been patronizing
this salon for years and would highly recommend it to family, friends and
colleagues! Judy Wagner
NPS:

The hair cut was great but a bit EXPENSIVE!! The hair stylist
was very friendly and had a great time talking to her, but found
the people handling the reception a bit rude. Would go again to
the place if I do not find other options.
by Anon on 2015-06-18

The hair cut was great but a bit EXPENSIVE!! The hair stylist was very
friendly and had a great time talking to her, but found the people handling
the reception a bit rude. Would go again to the place if I do not find other
options.
NPS:

The hair cut was great but a bit EXPENSIVE!! The hair stylist
was very friendly and had a great time talking to her, but found

the people handling the reception a bit rude. Would go again to
the place if I do not find other options.
by Anon on 2015-06-18

The hair cut was great but a bit EXPENSIVE!! The hair stylist was very
friendly and had a great time talking to her, but found the people handling
the reception a bit rude. Would go again to the place if I do not find other
options.
NPS:

My experience at Mystique was very positive. Stephanie did a
great job with my hair color & styling my hair.
by Ivette Ricardo on 2015-06-18

My experience at Mystique was very positive. Stephanie did a great job with
my hair color & styling my hair.
NPS:

Sadly, I was excited to have my hair highlighted and cut at this
salon. Unfortunately, I was dissatisfied with what I received.
The stylist herself noted that if I wanted mire visible highlights I
could come back during the week. I was not sure why it could
not be done then since I was there already. I also anticipated
my hair being cut considerably shorter and mentioned this.
Again, I could come back. Well, I did come back and noted to
the young male at the desk and the stylist that worked with me
that I did not want to be the rude client, but I was dissatisfied
wit the cut and highlights. I was told that I would receive a call
as to an after work hour appointment during the week so it
could be corrected. Here we are 10 days later and I have still
not received a call from anyone at the salon, and they did have
my phone number. This tells me I was simply dismissed, there
is minimal communication with management or they simply do
not care.

by Eric Sletteland on 2015-06-16

Sadly, I was excited to have my hair highlighted and cut at this salon.
Unfortunately, I was dissatisfied with what I received. The stylist herself
noted that if I wanted mire visible highlights I could come back during the
week. I was not sure why it could not be done then since I was there
already. I also anticipated my hair being cut considerably shorter and
mentioned this. Again, I could come back. Well, I did come back and noted
to the young male at the desk and the stylist that worked with me that I did
not want to be the rude client, but I was dissatisfied wit the cut and
highlights. I was told that I would receive a call as to an after work hour
appointment during the week so it could be corrected. Here we are 10 days
later and I have still not received a call from anyone at the salon, and they
did have my phone number. This tells me I was simply dismissed, there is
minimal communication with management or they simply do not care.
NPS:

Sadly, I was excited to have my hair highlighted and cut at this
salon. Unfortunately, I was dissatisfied with what I received.
The stylist herself noted that if I wanted mire visible hghlights I
culd come back during the week. I was not sure whay it could
not be done then since I was there already. I also anticipated
my hair being cut consideably shorter and mentioned this.
Again, I could come back. Well, I did come back and noted to
the young male at the desk and the stylist that worked with me
that I dd not want to be the rude client, but I was dissatisfied wit
the cut and highlights. I was told that I would receieve a call as
to an after work hour appointment during the week so it could
be corrected. Here we are 10 days later and I have still not
received a call from anyone at the salon, and they did have my
phone number. This tells me either I was simply dismissed,
there is minimal communication with management or they
simply do not care.
by Eric Sletteland on 2015-06-16

Sadly, I was excited to have my hair highlighted and cut at this salon.
Unfortunately, I was dissatisfied with what I received. The stylist herself
noted that if I wanted mire visible hghlights I culd come back during the

week. I was not sure whay it could not be done then since I was there
already. I also anticipated my hair being cut consideably shorter and
mentioned this. Again, I could come back. Well, I did come back and noted
to the young male at the desk and the stylist that worked with me that I dd
not want to be the rude client, but I was dissatisfied wit the cut and
highlights. I was told that I would receieve a call as to an after work hour
appointment during the week so it could be corrected. Here we are 10 days
later and I have still not received a call from anyone at the salon, and they
did have my phone number. This tells me either I was simply dismissed,
there is minimal communication with management or they simply do not
care.
NPS:

I had an excellent experience. My appointment was on time, the
hair color came out well as did my haircut. The staff was very
friendly and courteous.
by Anon on 2015-06-15

I had an excellent experience. My appointment was on time, the hair color
came out well as did my haircut. The staff was very friendly and courteous.
NPS:

Carolann gave my daughter an excellent cut. She was
professional and kind. Front desk reception was also very
welcoming.
by Anon on 2015-06-14

Carolann gave my daughter an excellent cut. She was professional and
kind. Front desk reception was also very welcoming.
NPS:

Lisa Dantone is a fantastic hair stylist. I know she can be
trusted to provide consistent, quality results. I highly
recommend her to anyone. Regarding the salon's "new look", I
was surprised to see it when I arrived yesterday. I liked it at
first, but not so much once I sat in the chair looking into the
long mirror, which has a bulky frame and narrower mirror field
than the "old" mirror. The wall is overly "congested" and the
customer's line of sight is limited, i.e., the customer is not able
to maintain regular eye contact with the stylist as they move
into "blind spots" created by the narrow mirror. On the up side,
if you are interested in looking at your own legs, the new
mirrors really enable that. ;)
by Bernardo Giuliana on 2015-06-14

Lisa Dantone is a fantastic hair stylist. I know she can be trusted to provide
consistent, quality results. I highly recommend her to anyone. Regarding the
salon's "new look", I was surprised to see it when I arrived yesterday. I liked
it at first, but not so much once I sat in the chair looking into the long mirror,
which has a bulky frame and narrower mirror field than the "old" mirror. The
wall is overly "congested" and the customer's line of sight is limited, i.e., the
customer is not able to maintain regular eye contact with the stylist as they
move into "blind spots" created by the narrow mirror. On the up side, if you
are interested in looking at your own legs, the new mirrors really enable
that. ;)
NPS:

Very friendly and efficient staff. Lisa always listens to what I
want and does a great job.
by Tace Sofia on 2015-06-12

Very friendly and efficient staff. Lisa always listens to what I want and does
a great job.
NPS:

Tracey is great!
by Tracy Fennell on 2015-06-12

Tracey is great!
NPS:

Jane was fantastic and so helpful!!! I will be back!!
by Hope Ranalli on 2015-06-11

Jane was fantastic and so helpful!!! I will be back!!
NPS:

On Time b thoroughly done. Tyler was very good and pleasant.
by Rachel Bierman on 2015-06-08

On Time b thoroughly done. Tyler was very good and pleasant.
NPS:

I have been getting my hair touched up and highlighted by
Tracy for many years . She is wonderful! I always get
compliments on the color and stying of my hair. And she is
lovely to work with. The owner, Ed, is very warm, friendly and
caring and always does everything in his power to be helpful.
When I went in yesterday there was tea, milk and sweetener
waiting for me at the station, just the way I like it. The salon
always tries to accommodate me, no matter my requests. I
highly recommend Mystique!
by Rona Sands on 2015-06-06

I have been getting my hair touched up and highlighted by Tracy for many
years . She is wonderful! I always get compliments on the color and stying
of my hair. And she is lovely to work with. The owner, Ed, is very warm,
friendly and caring and always does everything in his power to be helpful.
When I went in yesterday there was tea, milk and sweetener waiting for me
at the station, just the way I like it. The salon always tries to accommodate
me, no matter my requests. I highly recommend Mystique!
NPS:

Awful work fell out before she even made it to the prom.
Expressed disappointment and was dismissed multiple times.
To cover ass offered to fix but by then it was too late. What a
waste of money. The owner is a jerk and blamed me for
expressing my disappointment for the curls falling flat and the
braids coming undone. We had to spritz her hair with water to
coax her natural curls back and I had to redo the braid and
actually fasten it properly with bobbi pins that weren't sticking
out all over the place. So disgusted.
by Elizabeth Zerbib on 2015-06-06

Awful work fell out before she even made it to the prom. Expressed
disappointment and was dismissed multiple times. To cover ass offered to
fix but by then it was too late. What a waste of money. The owner is a jerk
and blamed me for expressing my disappointment for the curls falling flat
and the braids coming undone. We had to spritz her hair with water to coax
her natural curls back and I had to redo the braid and actually fasten it
properly with bobbi pins that weren't sticking out all over the place. So
disgusted.
NPS:

Really pleased with my cut and color,lots of great hair
treatments from Tracey.
by Beryl Taylor on 2015-06-04

Really pleased with my cut and color,lots of great hair treatments from
Tracey.
NPS:

Carol Anne gave me another perfect haircut, and helped me
pick out some very special lotion. Can't get such personalized
service anywhere else!
by Jon Menard on 2015-06-03

Carol Anne gave me another perfect haircut, and helped me pick out some
very special lotion. Can't get such personalized service anywhere else!
NPS:

Love the hair cut Jane gave me on Friday.
by Lisa Kornet on 2015-05-31

Love the hair cut Jane gave me on Friday.
NPS:

Amanda did a great job applying blonde and red highlights with
a trim...looks great!
by Rachel Foglia on 2015-05-31

Amanda did a great job applying blonde and red highlights with a
trim...looks great!
NPS:

Lisa always makes me feel special. The salon never
disappoints.
by Danielle Maisto on 2015-05-27

Lisa always makes me feel special. The salon never disappoints.
NPS:

I am always pleased con Carol Anne who does my hair. She
colored my roots and trimmed my bangs...she was on time, she
was relaxed and pleasant, and I will come back for my Brazilian
blow out soon.
by Sandra Bierman on 2015-05-26

I am always pleased con Carol Anne who does my hair. She colored my
roots and trimmed my bangs...she was on time, she was relaxed and
pleasant, and I will come back for my Brazilian blow out soon.
NPS:

The stylist was VERY talented and gave me what I wanted but I
do believe their prices are to much.
by Anon on 2015-05-24

The stylist was VERY talented and gave me what I wanted but I do believe
their prices are to much.
NPS:

Jill did a fabulous job. My daughters got multiple comments on
her hair.
by Julie Birkland on 2015-05-23

Jill did a fabulous job. My daughters got multiple comments on her hair.
NPS:

Stephany was wonderful! She listened to me and fixed my
homemade haircut beautifully and professionally. I am very
happy with my haircut and with the attention given to me by
both the front desk and my stylist. The same day appointment,
made at my convenience, was great, too!
by Suzanne Mullarnui on 2015-05-22

Stephany was wonderful! She listened to me and fixed my homemade
haircut beautifully and professionally. I am very happy with my haircut and
with the attention given to me by both the front desk and my stylist. The
same day appointment, made at my convenience, was great, too!
NPS:

Great experience! Megan is excellent & I always leave happy!
by Andrea Miller on 2015-05-21

Great experience! Megan is excellent & I always leave happy!
NPS:

Meghan is the best. She came in early so I could get an
appointment with her!
by Tory Browers on 2015-05-21

Meghan is the best. She came in early so I could get an appointment with
her!
NPS:

For last two years or more I am keep coming back to my
Favorite and awesome hair stylist Jane .she is very kind and
always work wonders on my frizzy , curly and dry hairs . She is
the best for haircuts , blow dry, highlights .., list goes on !
by Sarah Basha on 2015-05-20

For last two years or more I am keep coming back to my Favorite and
awesome hair stylist Jane .she is very kind and always work wonders on my
frizzy , curly and dry hairs . She is the best for haircuts , blow dry, highlights
.., list goes on !
NPS:

Lisa is great!
by Ana Rose Cruz on 2015-05-17

Lisa is great!
NPS:

Cuts my hair just right. Days and weeks later I can still style it.
by Mary Ferlise on 2015-05-17

Cuts my hair just right. Days and weeks later I can still style it.
NPS:

Taylor did a great job on my Devacut and foil. She listened to
exactly what I wanted and I couldn't be more pleased.
by Roberta Zalkin on 2015-05-17

Taylor did a great job on my Devacut and foil. She listened to exactly what I
wanted and I couldn't be more pleased.
NPS:

Steph is an amazing stylist and super rad chick!!! Every time I
go there I leave feeling gorgeous because my hair is ON
POINT!!! Her skills, and the salon as a whole, have made me a
"regular"! :)
by Amber Hartrum on 2015-05-15

Steph is an amazing stylist and super rad chick!!! Every time I go there I
leave feeling gorgeous because my hair is ON POINT!!! Her skills, and the
salon as a whole, have made me a "regular"! :)
NPS:

The staff is very friendly and easy to work with. while
scheduling an appointment. They are very busy but made every
effort to accommodate my appointment. Megan, my preferred
stylist is great at what she does and is extremely helpful,
by Debi Gupta on 2015-05-14

The staff is very friendly and easy to work with. while scheduling an
appointment. They are very busy but made every effort to accommodate my
appointment. Megan, my preferred stylist is great at what she does and is
extremely helpful,
NPS:

Tracey was recommended to me by a co-worker and I'm glad
that I decided to give her a try. Not only did I get a wonderful
haircut, but my hair color and highlights came out great. I
would highly recommend her too!

by Arlene Eckel on 2015-05-14

Tracey was recommended to me by a co-worker and I'm glad that I decided
to give her a try. Not only did I get a wonderful haircut, but my hair color and
highlights came out great. I would highly recommend her too!
NPS:

Another great haircut from Lisa. Thank you
by Peggy Andresen on 2015-05-13

Another great haircut from Lisa. Thank you
NPS:

All the staff was friendly and inviting . Lisa has an amazing
personality and style and was just the right person to help me
find a new look!
by Stacey Elsayed on 2015-05-13

All the staff was friendly and inviting . Lisa has an amazing personality and
style and was just the right person to help me find a new look!
NPS:

Was awesome
by Amy Berlew on 2015-05-10

Was awesome
NPS:

The salon was great from the moment i entered with a personal
touch even at the front reception area. Stephanie was laid back
and not too talkative, which I liked. She gave me a great cut that
is very manageable now as I get ready for my day. I'm a happy
customer!
by Dianna Bryan on 2015-05-10

The salon was great from the moment i entered with a personal touch even
at the front reception area. Stephanie was laid back and not too talkative,
which I liked. She gave me a great cut that is very manageable now as I get
ready for my day. I'm a happy customer!
NPS:

Jane always does a fabulous job!
by Anon on 2015-05-09

Jane always does a fabulous job!
NPS:

Sarah cut and styled my hair beautifully..just the way I wanted
it!
by Ellen Pristach on 2015-05-08

Sarah cut and styled my hair beautifully..just the way I wanted it!
NPS:

I love love love Mystique! I will never go anywhere else for a
hair cut. The front desk staff is super friendly, and every time
I've been there the owner is there, making sure everyone is
happy. After I'm greeted, I'm always offered something to drink

and a little goodie to go with it. I love watching other satisfied
customers finish their appointments as I sit and wait for mine
to start. Everyone is treated like an old friend as you enter and
leave. And I can not say enough good things about the stylists!
I always come out feeling great and looking even better. Megan
is the best! my first trip to the salon was the in the same day I
had tried another hair place. I had this horrible cut from this
other unmentioned place and Megan saved the day. . and my
hair! From that day I vowed never to go anywhere else for my
hair. .. and I told megan she could never leave Lol. When my
husband was ready for a new look, I sent him to mystique for
his first real haircut in years and he loved it. I had my wedding
hair done here also and it came out beautiful and stayed the
whole night. I highly recommend Mystique Hair & Skin
Princeton Salon for everyone! Trust me, you'll be glad you went
:)
by Anon on 2015-05-07

I love love love Mystique! I will never go anywhere else for a hair cut. The
front desk staff is super friendly, and every time I've been there the owner is
there, making sure everyone is happy. After I'm greeted, I'm always offered
something to drink and a little goodie to go with it. I love watching other
satisfied customers finish their appointments as I sit and wait for mine to
start. Everyone is treated like an old friend as you enter and leave. And I
can not say enough good things about the stylists! I always come out feeling
great and looking even better. Megan is the best! my first trip to the salon
was the in the same day I had tried another hair place. I had this horrible cut
from this other unmentioned place and Megan saved the day. . and my hair!
From that day I vowed never to go anywhere else for my hair. .. and I told
megan she could never leave Lol. When my husband was ready for a new
look, I sent him to mystique for his first real haircut in years and he loved it. I
had my wedding hair done here also and it came out beautiful and stayed
the whole night. I highly recommend Mystique Hair & Skin Princeton Salon
for everyone! Trust me, you'll be glad you went :)
NPS:

Megan did an amazing job as usual :) Love the products that
she suggested for my colored hair too!!

by Helene Daniels on 2015-05-04

Megan did an amazing job as usual :) Love the products that she suggested
for my colored hair too!!
NPS:

Great!
by Shumona Bhaptacharjya on 2015-05-04

Great!
NPS:

Never disappoints !
by Shamoli Bhaptacharjya on 2015-05-04

Never disappoints !
NPS:

The only thing I could say MEG is the BEST!!!!
by Renata Elghriany on 2015-05-03

The only thing I could say MEG is the BEST!!!!
NPS:

Lisa is the best. I trust her to do anything with my hair. Truly a
great stylist.
by Anon on 2015-05-01

Lisa is the best. I trust her to do anything with my hair. Truly a great stylist.
NPS:

I'm visiting from out of town so knew nothing about the salon. It
was great. Jane, my stylist, was warm and friendly but, more
importantly, extremely well trained. My husband said it was the
best haircut I've had in ten years!
by Anne Marshall on 2015-05-01

I'm visiting from out of town so knew nothing about the salon. It was great.
Jane, my stylist, was warm and friendly but, more importantly, extremely
well trained. My husband said it was the best haircut I've had in ten years!
NPS:

Tracy is the best!
by Hillary Silverstein on 2015-04-30

Tracy is the best!
NPS:

My haircut came out perfectly! Great job Carolann.
by Anne Steinhorn on 2015-04-29

My haircut came out perfectly! Great job Carolann.
NPS:

Lisa is the best she easily understands what you want and she
delivers all the time
by Anon on 2015-04-26

Lisa is the best she easily understands what you want and she delivers all
the time
NPS:

Great time as usual!
by Mary Douglas on 2015-04-26

Great time as usual!
NPS:

Amanda gave me beautiful warm highlights with a touch of red
to integrate a strawberry blonde effect; very subtle and pretty.
Look for a picture on the Website!
by Rachel Foglia on 2015-04-26

Amanda gave me beautiful warm highlights with a touch of red to integrate a
strawberry blonde effect; very subtle and pretty. Look for a picture on the
Website!
NPS:

Olivia was very pleasant and soothing to work with. She
listened to my ideas and we arrived together at a very nice
result. This being my bridal hair and makeup trial, and after a
not so good experience at another establishment, I was a bit
anxious. This took a lot of weight away from my shoulders.
Thank you!

by Anon on 2015-04-20

Olivia was very pleasant and soothing to work with. She listened to my
ideas and we arrived together at a very nice result. This being my bridal hair
and makeup trial, and after a not so good experience at another
establishment, I was a bit anxious. This took a lot of weight away from my
shoulders. Thank you!
NPS:

Meg is a wonderful person and she did a great job!
by Bethany Duncan on 2015-04-19

Meg is a wonderful person and she did a great job!
NPS:

Excellent experience as per usual.
by Florence Williams on 2015-04-17

Excellent experience as per usual.
NPS:

Tracy excellent
by Robert Good on 2015-04-16

Tracy excellent
NPS:

Stephany was incredible! She helped me cut 10 inches of my
hair and it looked awesome!!
by Courtney wright on 2015-04-15

Stephany was incredible! She helped me cut 10 inches of my hair and it
looked awesome!!
NPS:

I'm a regular client of Megan, she is just amazing. she is very
professional, takes her time to finish her job, has good
experience and very pleasant. I give her five stars. *****
by Salma Khan on 2015-04-14

I'm a regular client of Megan, she is just amazing. she is very professional,
takes her time to finish her job, has good experience and very pleasant. I
give her five stars. *****
NPS:

Meagan did my bridal hair and makeup trial and she was
fantastic! I feel very lucky to have found her! She was really
responsive to my requests for different things, and I couldn't be
happier with the result. Looking forward to having her do my
wedding hair and makeup!
by Anna Schapiro on 2015-04-13

Meagan did my bridal hair and makeup trial and she was fantastic! I feel
very lucky to have found her! She was really responsive to my requests for
different things, and I couldn't be happier with the result. Looking forward to
having her do my wedding hair and makeup!
NPS:

Sara is the best. She has been my stylist for years and I don't
trust anyone else. If you are looking for a new styist....call Sara.
by Anon on 2015-04-10

Sara is the best. She has been my stylist for years and I don't trust anyone
else. If you are looking for a new styist....call Sara.
NPS:

As always it was great and Sara is the best. She takes so much
time to be proud of the cut and style she did for me.
by Sheila Bernard on 2015-04-10

As always it was great and Sara is the best. She takes so much time to be
proud of the cut and style she did for me.
NPS:

Carol Ann is amazing! I feel so great about my highlights! She's
so skilled at what she does!! She's also such a nice person to
talk with! I truly enjoy getting my hair done with her!
by Jennifer Ferry on 2015-04-10

Carol Ann is amazing! I feel so great about my highlights! She's so skilled at
what she does!! She's also such a nice person to talk with! I truly enjoy
getting my hair done with her!
NPS:

Sarah is a great stylist. Friendly atmosphere!
by Melissa Campbell on 2015-04-08

Sarah is a great stylist. Friendly atmosphere!

NPS:

My hair looks great. thank you.
by Allen Altamirano on 2015-04-08

My hair looks great. thank you.
NPS:

Great haircut, competetive prices. Very flexible with
appointment acheduling.
by Anon on 2015-04-08

Great haircut, competetive prices. Very flexible with appointment
acheduling.
NPS:

Taylor was a great stylist she was personable and made me
want to come back again.
by Vannessa Vogel on 2015-04-04

Taylor was a great stylist she was personable and made me want to come
back again.
NPS:

Carole Ann did a good job on my hair! The cut is a return of
where I started several yrs ago. Thanks so much!!
by Anon on 2015-03-30

Carole Ann did a good job on my hair! The cut is a return of where I started
several yrs ago. Thanks so much!!
NPS:

Carol Ann gave me the best haircut so far this year, and Jane
made homemade pastries that were delicious. Every time I
come here they make me feel like a king. I wish I could give
them a 6 or 7 star rating!
by Jon Menard on 2015-03-28

Carol Ann gave me the best haircut so far this year, and Jane made
homemade pastries that were delicious. Every time I come here they make
me feel like a king. I wish I could give them a 6 or 7 star rating!
NPS:

Enjoyed my time with Amsnda.
by Mary Douglas on 2015-03-26

Enjoyed my time with Amsnda.
NPS:

Taylor was an absolute wonderful dream to work with. She
made great suggestions on what to do with my hair, took off
the amount of hair that I wanted her to cut off. Taylor suggested
some products to use but wasn't pushy about getting me to
buy them that day. The atmosphere of Mystique was so
inviting, calm and relaxing that I could have stayed there all
afternoon. There were so many good things about this place,
but I have to say my favorite part of going here was the chairs,
they actually lift your feet up so it feels like you are in a

recliner. Not once did I have pain in my neck (which I always
get wherever I go) Pure bliss!!!! From the time I walked in till
the time I left, I felt special and more importantly I felt that I was
heard when I asked questions or advice. At no time did I feel I
was getting a brush off. Great people, great atmosphere great
place. This is a place I will go to over and over again.
by Maureen Ward on 2015-03-25

Taylor was an absolute wonderful dream to work with. She made great
suggestions on what to do with my hair, took off the amount of hair that I
wanted her to cut off. Taylor suggested some products to use but wasn't
pushy about getting me to buy them that day. The atmosphere of Mystique
was so inviting, calm and relaxing that I could have stayed there all
afternoon. There were so many good things about this place, but I have to
say my favorite part of going here was the chairs, they actually lift your feet
up so it feels like you are in a recliner. Not once did I have pain in my neck
(which I always get wherever I go) Pure bliss!!!! From the time I walked in till
the time I left, I felt special and more importantly I felt that I was heard when
I asked questions or advice. At no time did I feel I was getting a brush off.
Great people, great atmosphere great place. This is a place I will go to over
and over again.
NPS:

Jane always does a fantastic job! The staff is friendly and it's
an enjoyable experience.
by Anna-Lisa Mackey on 2015-03-25

Jane always does a fantastic job! The staff is friendly and it's an enjoyable
experience.
NPS:

We went with something different today, and it looks great;
added some red highlights in with the blonde.
by Rachel Foglia on 2015-03-22

We went with something different today, and it looks great; added some red
highlights in with the blonde.
NPS:

Jill does a wonderful job. She really makes my hair look good.
Thanks Jill!
by Ginny Farah on 2015-03-22

Jill does a wonderful job. She really makes my hair look good. Thanks Jill!
NPS:

As always it is a wonderful experience.
by Danielle Maisto on 2015-03-20

As always it is a wonderful experience.
NPS:

I got a great haircut and had a lot of fun talking to Nancy. I
really like the salon!
by Anon on 2015-03-19

I got a great haircut and had a lot of fun talking to Nancy. I really like the
salon!
NPS:

I always enjoy my time with Megan, and I leave the salon with a
fabulous cut and color, what more could a girl ask for?

by Susan Estabrook on 2015-03-16

I always enjoy my time with Megan, and I leave the salon with a fabulous
cut and color, what more could a girl ask for?
NPS:

Tracey is an excellent colorist! As a former model I am pretty
demanding customer and Tracey has gone above and beyond
for me. She is the type of pro you will find on movie sets, NYC
fashion week or in NYC top salons!! Great communication,
great customer service, great salon.
by Susan Merkel on 2015-03-16

Tracey is an excellent colorist! As a former model I am pretty demanding
customer and Tracey has gone above and beyond for me. She is the type of
pro you will find on movie sets, NYC fashion week or in NYC top salons!!
Great communication, great customer service, great salon.
NPS:

I absolutely love my cut and color. My stylist Stephany was
very pleasant and cheerful. I have always been hesitant when it
comes to a color change but I love the color red and products I
purchased. I plan to keep coming back to Mystique.
by Deanna Glowgoski on 2015-03-15

I absolutely love my cut and color. My stylist Stephany was very pleasant
and cheerful. I have always been hesitant when it comes to a color change
but I love the color red and products I purchased. I plan to keep coming
back to Mystique.
NPS:

I have been going to this salon for several years and I'm not too
certain how much I will be going back in the future. My latest
experience there was not great. I wanted full foil highlights with
a simple trim and a blow dry. I feel like my stylist left me for
way too long because the highlights were much lighter than
what I wanted (she also returned each time smelling very
strongly of cigarettes, so much so I had to breathe through my
mouth). I also think she did not wash out the chemicals
thoroughly enough as my scalp was stinging for hours after,
something that has not been a problem for me since I was 14
and first dyed my hair at home. I expressed to her very clearly
that I just wanted a simple trim to clean up the ends of my hair,
not a fully restyled hair cut, and I was happy with what she did.
However, I was not happy with what I was charged. I was
charged at the top of the top range for full foil highlight and a
full haircut with blow dry. I protested, saying that my haircut
was just a simple trim, and that since a blow dry is included
with the highlight, I felt like I was being charged for a blow out
twice. The only response was that was just how things are
done there. I thought that was pretty uncool, especially since I
was a regular customer there and have been for more than six
years. I've been mostly satisfied with my service there, and I
have never been charged so much for the services I had done. I
think it was $90 more than what I'd been charged previously for
the same exact service. I understand prices increase with
inflation, but not that much in that short amount of time. Maybe
it's just the stylist since I believe she was the one who ran up
the prices for the cashier. Perhaps she got pressure from
management to up the prices or she just wanted an inflated tip.
She spent a lot of time with me, but it could have been less had
she not left my foils in for so long. If I do return in the future, I
will be sure to request a different stylist and get the exact
pricing up front.
by Megan Gramlich on 2015-03-15

I have been going to this salon for several years and I'm not too certain how
much I will be going back in the future. My latest experience there was not
great. I wanted full foil highlights with a simple trim and a blow dry. I feel like
my stylist left me for way too long because the highlights were much lighter
than what I wanted (she also returned each time smelling very strongly of

cigarettes, so much so I had to breathe through my mouth). I also think she
did not wash out the chemicals thoroughly enough as my scalp was stinging
for hours after, something that has not been a problem for me since I was
14 and first dyed my hair at home. I expressed to her very clearly that I just
wanted a simple trim to clean up the ends of my hair, not a fully restyled hair
cut, and I was happy with what she did. However, I was not happy with what
I was charged. I was charged at the top of the top range for full foil highlight
and a full haircut with blow dry. I protested, saying that my haircut was just a
simple trim, and that since a blow dry is included with the highlight, I felt like
I was being charged for a blow out twice. The only response was that was
just how things are done there. I thought that was pretty uncool, especially
since I was a regular customer there and have been for more than six years.
I've been mostly satisfied with my service there, and I have never been
charged so much for the services I had done. I think it was $90 more than
what I'd been charged previously for the same exact service. I understand
prices increase with inflation, but not that much in that short amount of time.
Maybe it's just the stylist since I believe she was the one who ran up the
prices for the cashier. Perhaps she got pressure from management to up
the prices or she just wanted an inflated tip. She spent a lot of time with me,
but it could have been less had she not left my foils in for so long. If I do
return in the future, I will be sure to request a different stylist and get the
exact pricing up front.
NPS:

Lisa is an excellent colorist. She is very professional and
personable.
by Sandy Smith on 2015-03-13

Lisa is an excellent colorist. She is very professional and personable.
NPS:

Jane was wonderful! She is always very professional and
helpful while still being very friendly. Love my color and cut!
by Anon on 2015-03-12

Jane was wonderful! She is always very professional and helpful while still
being very friendly. Love my color and cut!
NPS:

Nancy did a great job on my hair! I was surprised at how much
the price has gone up- an increase of $30 is too much!
by Lee Seymour on 2015-03-07

Nancy did a great job on my hair! I was surprised at how much the price has
gone up- an increase of $30 is too much!
NPS:

Another great hair cut!
by Lisa Kornet on 2015-03-05

Another great hair cut!
NPS:

Always superb Thanks Tracy
by Shobha Mirchandani on 2015-03-04

Always superb Thanks Tracy
NPS:

Megan is always great, love the service. Only feedback i would
have us that it would be great if you guys had refreshments!

by Bhavik Patel on 2015-03-02

Megan is always great, love the service. Only feedback i would have us that
it would be great if you guys had refreshments!
NPS:

I had a terrific experience at Mystique. Be aware, however, that
you must tip with cash. I only had a credit card with me and
while I was able to pay for my cut, I felt terrible that I could not
tip the stylist.
by Anon on 2015-02-28

I had a terrific experience at Mystique. Be aware, however, that you must tip
with cash. I only had a credit card with me and while I was able to pay for
my cut, I felt terrible that I could not tip the stylist.
NPS:

I went in looking bedraggled and feeling winter-weary. My
regular stylist in NYC, where I work, was on vacation for two
weeks, and I could not look at myself one more day! Tracey
was warm and welcoming. She listened to what I wanted and
gave me a cut that rivals anything I got at the tony NYC salon,
at half the price. I left Mystique feeling like Spring had arrived
early. Giving this visit four stars the day after my first visit
because Mystique is lacking some of the ambiance of other
salons. It is a basic salon inside a mall. It would have been nice
to have been offered a cup of tea, for instance. But who cares?
If this style is easy to manage and grows in well, I will be back!
by Anon on 2015-02-26

I went in looking bedraggled and feeling winter-weary. My regular stylist in
NYC, where I work, was on vacation for two weeks, and I could not look at
myself one more day! Tracey was warm and welcoming. She listened to
what I wanted and gave me a cut that rivals anything I got at the tony NYC
salon, at half the price. I left Mystique feeling like Spring had arrived early.

Giving this visit four stars the day after my first visit because Mystique is
lacking some of the ambiance of other salons. It is a basic salon inside a
mall. It would have been nice to have been offered a cup of tea, for
instance. But who cares? If this style is easy to manage and grows in well, I
will be back!
NPS:

Sarah is a wonderful stylist who is willing to put in the extra
time to make your hair look perfect. She always makes my
experience so pleasant.
by Anon on 2015-02-26

Sarah is a wonderful stylist who is willing to put in the extra time to make
your hair look perfect. She always makes my experience so pleasant.
NPS:

The staff was very hospitable, made sure I was well taken care
of, and the stylist, Carol Ann, did exactly what I wanted. Wasn't
quite happy with the blowout, but I still thought it was a great
experience and I would definitely go back.
by Anon on 2015-02-24

The staff was very hospitable, made sure I was well taken care of, and the
stylist, Carol Ann, did exactly what I wanted. Wasn't quite happy with the
blowout, but I still thought it was a great experience and I would definitely go
back.
NPS:

Amanda was superb. It was my first time with Amanda and I
received a fantastic cut.
by Nicole Bergman on 2015-02-22

Amanda was superb. It was my first time with Amanda and I received a
fantastic cut.
NPS:

Overall good experience.
by Anon on 2015-02-18

Overall good experience.
NPS:

I had such an amazing time with Megan. I went to her to correct
some awful highlights from another salon. I cannot believe how
amazing my hair turned out! Thank you so much!
by Anon on 2015-02-18

I had such an amazing time with Megan. I went to her to correct some awful
highlights from another salon. I cannot believe how amazing my hair turned
out! Thank you so much!
NPS:

Amanda did a great job with highlights, refreshed my color, and
a cute cut!
by Rachel Foglia on 2015-02-16

Amanda did a great job with highlights, refreshed my color, and a cute cut!
NPS:

The Mystique experience is always friendly and professional.
The surroundings are clean, and staff are all skilled and
attentive. I highly recommend this salon!
by Anon on 2015-02-16

The Mystique experience is always friendly and professional. The
surroundings are clean, and staff are all skilled and attentive. I highly
recommend this salon!
NPS:

Excellent experience as always at mystique! Tracey is an
amazing stylist and colorist,
by Geri Sherry on 2015-02-13

Excellent experience as always at mystique! Tracey is an amazing stylist
and colorist,
NPS:

Lisa was my stylist and she was wonderful. She was extremely
friendly and professional. I love my highlights and the cut is a
fresh new look for me without being too drastic. I would highly
recommend Lisa or Megan at Mystique.
by Kelly Finnegan on 2015-02-11

Lisa was my stylist and she was wonderful. She was extremely friendly and
professional. I love my highlights and the cut is a fresh new look for me
without being too drastic. I would highly recommend Lisa or Megan at
Mystique.
NPS:

Jane gave an excellent hair cut Listened to my comments and
took them into account when cutting
by Sue Flaum on 2015-02-09

Jane gave an excellent hair cut Listened to my comments and took them
into account when cutting
NPS:

CarolAnn was excellent, I have been a client for 5 years now
and she is always polite and professional. She takes good care
of me, and my children both go to her and love her as well.
by Jennifer Reis on 2015-02-09

CarolAnn was excellent, I have been a client for 5 years now and she is
always polite and professional. She takes good care of me, and my children
both go to her and love her as well.
NPS:

I've been there twice now and am very happy. I've also been
getting compliments on the cut - so that's always a bonus.
by Susanne Depalos on 2015-02-08

I've been there twice now and am very happy. I've also been getting
compliments on the cut - so that's always a bonus.
NPS:

As always I always feel like a new person, Lisa is wonderful.
by Danielle Maisto on 2015-02-08

As always I always feel like a new person, Lisa is wonderful.
NPS:

Taylor was so great. She is the first person to do exactly what I
wanted and she suggested some great products for me. I have
now found a new stylist. I had a really enjoyable experience and
I got lots of nice comments about my cut :).
by Anon on 2015-02-08

Taylor was so great. She is the first person to do exactly what I wanted and
she suggested some great products for me. I have now found a new stylist. I
had a really enjoyable experience and I got lots of nice comments about my
cut :).
NPS:

Tracey always does a fabulous job with color. She works with
you and your hair to find the best shades and then finishes it
off with a great cut. While costs have continued to climb at
Mystique, Tracey's work is worth it!
by Debbie Neuscheler on 2015-02-07

Tracey always does a fabulous job with color. She works with you and your
hair to find the best shades and then finishes it off with a great cut. While
costs have continued to climb at Mystique, Tracey's work is worth it!
NPS:

As always, my experience at Mystique was excellent. Tracey is
the best!
by Diane Stewart on 2015-02-06

As always, my experience at Mystique was excellent. Tracey is the best!

NPS:

Tracey knows exactly what to do to my hair. Simple cut,
perfectly done.
by Philip Bachman on 2015-02-05

Tracey knows exactly what to do to my hair. Simple cut, perfectly done.
NPS:

Professional, courteous and friendly staff. Another great
haircut from Lisa!
by Bob Wonsor on 2015-02-04

Professional, courteous and friendly staff. Another great haircut from Lisa!
NPS:

Thanks to Megan for another beautiful cut and color! I always
enjoy my time at Mystique.
by Susan Estabrook on 2015-02-02

Thanks to Megan for another beautiful cut and color! I always enjoy my time
at Mystique.
NPS:

I always have a great experience with Tayler!
by Sara Newhouse on 2015-02-02

I always have a great experience with Tayler!
NPS:

Lisa always does excellent work. I asked her to change my hair
color to a picture that I had brought in and she matched it
perfectly. Also, Pam, who sits at the front desk, is always very
pleasent and friendly.
by Pamela Bearce Lopez on 2015-02-01

Lisa always does excellent work. I asked her to change my hair color to a
picture that I had brought in and she matched it perfectly. Also, Pam, who
sits at the front desk, is always very pleasent and friendly.
NPS:

Excellent service and great haircut
by Shumona Bhaptacharjya on 2015-02-01

Excellent service and great haircut
NPS:

Awesome!
by Shobha Mirchandani on 2015-02-01

Awesome!
NPS:

Thank you for a great cut, Jill! :) Very comfortable, easy-going
experience with a great result!
by Amalie Leano on 2015-01-30

Thank you for a great cut, Jill! :) Very comfortable, easy-going experience
with a great result!
NPS:

Friendly, creative, good products, nice price options. I'll be
back!
by Tace Sofia on 2015-01-30

Friendly, creative, good products, nice price options. I'll be back!
NPS:

Lisa is great, as always.
by Mark Johnson on 2015-01-29

Lisa is great, as always.
NPS: N/A

The salon is very welcoming. I'm very satisfied with my colorist,
Tracey. She did a great job coloring all my grays :) I have
already recommended Tracey to my sister, Sara. I will return for
my next color touch-up in March. Thanks!
by Emilia Monterroso on 2015-01-29

The salon is very welcoming. I'm very satisfied with my colorist, Tracey. She
did a great job coloring all my grays :) I have already recommended Tracey
to my sister, Sara. I will return for my next color touch-up in March. Thanks!
NPS:

The salon is very welcoming. I'm very happy with my stylist,
Nancy. She's a lot of fun to talk to and does a great job on my
hair!
by Anon on 2015-01-29

The salon is very welcoming. I'm very happy with my stylist, Nancy. She's a
lot of fun to talk to and does a great job on my hair!
NPS:

Lisa is an excellent colorist, and she also offered very helpful
advice on hair care. Very happy with the results.
by Sandy Smith on 2015-01-23

Lisa is an excellent colorist, and she also offered very helpful advice on hair
care. Very happy with the results.
NPS:

Amanda did a great job revitalizing my hair; trimming it back
into shape and touching up the color :-)
by Rachel Foglia on 2015-01-12

Amanda did a great job revitalizing my hair; trimming it back into shape and
touching up the color :-)
NPS:

Jane was great! First cut with her. She was very precise in her
technique, and really listened to me regarding what I wanted.
Friendly, but not overly-chatty; it was pleasant to be with her.
Will return to her for next cut. Thanks!
by Maryanne Corica on 2015-01-10

Jane was great! First cut with her. She was very precise in her technique,
and really listened to me regarding what I wanted. Friendly, but not
overly-chatty; it was pleasant to be with her. Will return to her for next cut.
Thanks!
NPS:

Lisa is the best!
by Anon on 2015-01-06

Lisa is the best!
NPS:

My stylist not only listened to my concerns, but went on to
recommend what should be done and I was very happy with the
result. Thanks.
by Jenny Engleka on 2015-01-05

My stylist not only listened to my concerns, but went on to recommend what
should be done and I was very happy with the result. Thanks.
NPS:

It was so bad they screwed my hair up so bad the girl nod
evertything I said and reuined my hair like big time. Whatever
she called herself that blond girl it was redicioulsy bad. Next
week I am getting bleached out my hair.
by Dinara Ibotova on 2015-01-04

It was so bad they screwed my hair up so bad the girl nod evertything I said
and reuined my hair like big time. Whatever she called herself that blond girl
it was redicioulsy bad. Next week I am getting bleached out my hair.
NPS:

Got a great cut and color from tayler. was a little late to the
session but they were able to work me in. my hair looks terrific
and I have been getting compliments! Thanks, Tayler!
by Anon on 2015-01-04

Got a great cut and color from tayler. was a little late to the session but they
were able to work me in. my hair looks terrific and I have been getting
compliments! Thanks, Tayler!
NPS:

Loved it! The color is fabulous and Jane is really great at what
she does!
by Juhi Kapadia on 2014-12-31

Loved it! The color is fabulous and Jane is really great at what she does!
NPS:

always get a great cut.

by Lisa Kornet on 2014-12-31

always get a great cut.
NPS:

Best haircut I've had all month! Eyebrows and sideburns were
expertly trimmed. All thanks to hair-masterer Carolann. Looking
forward to my GNC Protein waffles...
by Jon Menard on 2014-12-30

Best haircut I've had all month! Eyebrows and sideburns were expertly
trimmed. All thanks to hair-masterer Carolann. Looking forward to my GNC
Protein waffles...
NPS:

Perfect color and cut. Love this place. Tayler is awesome!
by Anon on 2014-12-28

Perfect color and cut. Love this place. Tayler is awesome!
NPS:

Great as akways
by Shobha Mirchandani on 2014-12-28

Great as akways
NPS:

Excellent service and Carol Ann is always great and love her as
a stylist. Recommend her if anyone is looking.
by Jennifer Reis on 2014-12-23

Excellent service and Carol Ann is always great and love her as a stylist.
Recommend her if anyone is looking.
NPS:

Carolann did a beautiful job with my color!
by Anon on 2014-12-23

Carolann did a beautiful job with my color!
NPS:

Really professional, on time and friendly. Thoroughly enjoyed
my experience
by Courtney Alleaume on 2014-12-22

Really professional, on time and friendly. Thoroughly enjoyed my
experience
NPS:

Clean, on time, pleasant atmosphere.
by Sandra Bierman on 2014-12-22

Clean, on time, pleasant atmosphere.
NPS:

Mystique Hair and Skin is a terrific salon. The staff are always
warm and inviting... So low key, no pretentiousness. I have
tried many top salons and I get my best cuts and highlights
here! Sracey
by Stacey Nied on 2014-12-22

Mystique Hair and Skin is a terrific salon. The staff are always warm and
inviting... So low key, no pretentiousness. I have tried many top salons and I
get my best cuts and highlights here! Sracey
NPS:

I like coming to Hystique Hair and feel Taylor does a great job.
Dee
by Dee Cantrell on 2014-12-20

I like coming to Hystique Hair and feel Taylor does a great job. Dee
NPS:

Great job Appt when I wanted Greeted at the door Nice hair cut
by Jim Barry on 2014-12-20

Great job Appt when I wanted Greeted at the door Nice hair cut
NPS:

Always get a good haircut from Lisa.
by John Aleckna on 2014-12-19

Always get a good haircut from Lisa.

NPS:

Sarah is the best, she is such a delight and always helps me
look great when I visit! She is first and foremost and
professional steward of your hair; she will never do anything
that might damage it from color. I came in late fall to have
highlights and she mixed up a nice reddish brown to accent my
medium brown base. This visit, I brought a picture of a brunette
with very intense blonde highlights. She thought we could work
towards that color, so this visit she highlighted my hair with
lighter blonde and brown. I left feeling beautiful and cannot wait
for my next visit!
by Shirah Brown on 2014-12-19

Sarah is the best, she is such a delight and always helps me look great
when I visit! She is first and foremost and professional steward of your hair;
she will never do anything that might damage it from color. I came in late fall
to have highlights and she mixed up a nice reddish brown to accent my
medium brown base. This visit, I brought a picture of a brunette with very
intense blonde highlights. She thought we could work towards that color, so
this visit she highlighted my hair with lighter blonde and brown. I left feeling
beautiful and cannot wait for my next visit!
NPS:

Great cut and styling. Great hair products, too. Megan is
fantastic, as is the friendly staff.
by Sage Lutton on 2014-12-17

Great cut and styling. Great hair products, too. Megan is fantastic, as is the
friendly staff.
NPS:

Jane was very nice, and did a great job on my hair.
by Daisy Chase on 2014-12-15

Jane was very nice, and did a great job on my hair.
NPS:

When my stylist became ill they were able to accommodate a
change and Jane did an outstanding job
by Sue Flaum on 2014-12-14

When my stylist became ill they were able to accommodate a change and
Jane did an outstanding job
NPS:

First appointment with Lisa. She is an excellent colorist, also
very friendly and efficient. She listens carefully and makes
good recommendations on products for hair care. Very pleased
with her service.
by Sandy Smith on 2014-12-13

First appointment with Lisa. She is an excellent colorist, also very friendly
and efficient. She listens carefully and makes good recommendations on
products for hair care. Very pleased with her service.
NPS:

Love the hair cut Carol Anne.
by Pauline Alden on 2014-12-09

Love the hair cut Carol Anne.

NPS:

Amanda did a great job darkening my base and giving me
highlights, providing a subtle contrast, which looks fantastic.
by Rachel Foglia on 2014-12-09

Amanda did a great job darkening my base and giving me highlights,
providing a subtle contrast, which looks fantastic.
NPS:

Lisa is the BEST!!!!
by Richard Filippone on 2014-12-09

Lisa is the BEST!!!!
NPS:

Fantastic, as always!
by Judy Wagner on 2014-12-05

Fantastic, as always!
NPS:

It was excellent. Thank you very much. I also appreciate the
time flexibility that is provided me every time I make an
appointment or I am late.
by Duygu Yildiz on 2014-11-30

It was excellent. Thank you very much. I also appreciate the time flexibility
that is provided me every time I make an appointment or I am late.
NPS:

I love Jane, she is a good stylist and a lovely individual.
by Rhonda Hurst on 2014-11-30

I love Jane, she is a good stylist and a lovely individual.
NPS:

I have been going to Mystique for years now and am never
disappointed! Tracey is extremely talented and always makes
me feel great! She works magic with my hair! Thank you...
by Nicole Evaul on 2014-11-26

I have been going to Mystique for years now and am never disappointed!
Tracey is extremely talented and always makes me feel great! She works
magic with my hair! Thank you...
NPS:

Stephanie is a top notch Stylist!!
by Mary Ferlise on 2014-11-24

Stephanie is a top notch Stylist!!
NPS:

Tracey did her usual excellent job. Setting the appointment was
painless, and the staff is very courteous. A good experience
overall.
by Philip Bachman on 2014-11-23

Tracey did her usual excellent job. Setting the appointment was painless,
and the staff is very courteous. A good experience overall.
NPS:

Tracey is excellent. She knows my hair and knows how I like to
wear it. Although she makes suggestions about layering my
hair, she is still willing to work with me on my all one length
style.
by Lynn Miller on 2014-11-22

Tracey is excellent. She knows my hair and knows how I like to wear it.
Although she makes suggestions about layering my hair, she is still willing
to work with me on my all one length style.
NPS:

The place is decent but clean. I guess I had been to a lot nicer
Aveda salon with the cafe. You get food with the service. If
wasn't for Nancy I wanted to look for a place like that!!!
by Anna Woodham on 2014-11-21

The place is decent but clean. I guess I had been to a lot nicer Aveda salon
with the cafe. You get food with the service. If wasn't for Nancy I wanted to
look for a place like that!!!
NPS:

Great as always!
by Michelle Earbarasbh on 2014-11-20

Great as always!
NPS:

Nancy is awesome!!!! I will definitely be back to see her again
by Anna Woodham on 2014-11-20

Nancy is awesome!!!! I will definitely be back to see her again
NPS:

Lisa always makes me feel like a queen, someone special. I
love going to Mystique.
by Danielle Maisto on 2014-11-19

Lisa always makes me feel like a queen, someone special. I love going to
Mystique.
NPS:

So incredibly nice and personable. Didn't keep quiet the whole
but at the same time didn't talk your ear off like many places
I've been to! Great service, professional, and everyone is so
sweet. Reasonable prices, I would recommend to anyone, and I
have!
by Anon on 2014-11-17

So incredibly nice and personable. Didn't keep quiet the whole but at the
same time didn't talk your ear off like many places I've been to! Great
service, professional, and everyone is so sweet. Reasonable prices, I would
recommend to anyone, and I have!
NPS:

My hairdresser Carolann was wonderful! She made me feel very
comfortable and at ease. She really cared about my hair and
was extremely attentive. I love my new hair color so far! Roxane
by Roxanne Dwyer on 2014-11-16

My hairdresser Carolann was wonderful! She made me feel very
comfortable and at ease. She really cared about my hair and was extremely
attentive. I love my new hair color so far! Roxane
NPS:

Carol Ann gave me the best hair cut ever!!! (though she was a
little pushy with the products... not her fault)
by Anon on 2014-11-16

Carol Ann gave me the best hair cut ever!!! (though she was a little pushy
with the products... not her fault)
NPS:

I am realy happy with the way Meg does my hair. She is a
wonderfull hairdresser And a super person. It seams to me like
all the girls working there are very friendly. The place is great ,
little expensive but worth it. I would highly recommend Meghan
, she knows what she's doing.
by Renata Elghriany on 2014-11-15

I am realy happy with the way Meg does my hair. She is a wonderfull
hairdresser And a super person. It seams to me like all the girls working
there are very friendly. The place is great , little expensive but worth it. I
would highly recommend Meghan , she knows what she's doing.
NPS:

Tracey always provides great service. I can't imagine going to
anyone else!
by Samantha Okley on 2014-11-15

Tracey always provides great service. I can't imagine going to anyone else!
NPS:

The salon personnel were quite friendly and willing to
accommodate their guests. I am grateful that the colorist did
exactly what I asked for. She (Tracey) was diligent in her efforts
to consult and plan with me about the color outcome I desired.
She delivered. Tracey also cut my hair exactly the way I asked
her to. I would like to suggest that when blow drying hair after a
haircut, to take the time to dry the hair as the client desires
(what does the client do at home). Blow drying techniques and
tools have advanced over the years (thermal brushes and blow
drying hair in sections to provide body). I would like to give
feedback to the owner. I am glad that I researched the salon
and it's reviews prior to coming in. I had a stylist with over 25
years of experience. Had I not known that prior to coming in, I
would have thought that the color consultant who was on site
that day was there to assess someone's work because they
were not doing a good enough job. I found that the presence of
this person disrupted the natural progression of a new clients
bond with their hairdresser; and undermined the hairdresser's

abilities in front of a new client. I must say that is the first time I
have ever witnessed something like that in a salon. I think there
is an opportunity here for better planning.
by Anon on 2014-11-13

The salon personnel were quite friendly and willing to accommodate their
guests. I am grateful that the colorist did exactly what I asked for. She
(Tracey) was diligent in her efforts to consult and plan with me about the
color outcome I desired. She delivered. Tracey also cut my hair exactly the
way I asked her to. I would like to suggest that when blow drying hair after a
haircut, to take the time to dry the hair as the client desires (what does the
client do at home). Blow drying techniques and tools have advanced over
the years (thermal brushes and blow drying hair in sections to provide
body). I would like to give feedback to the owner. I am glad that I
researched the salon and it's reviews prior to coming in. I had a stylist with
over 25 years of experience. Had I not known that prior to coming in, I would
have thought that the color consultant who was on site that day was there to
assess someone's work because they were not doing a good enough job. I
found that the presence of this person disrupted the natural progression of a
new clients bond with their hairdresser; and undermined the hairdresser's
abilities in front of a new client. I must say that is the first time I have ever
witnessed something like that in a salon. I think there is an opportunity here
for better planning.
NPS:

CarolAnn always gives me a great cut and appreciate how she
suggests styling it different too.
by Anon on 2014-11-12

CarolAnn always gives me a great cut and appreciate how she suggests
styling it different too.
NPS:

Sue is excellent. I have been a customer of Sue's for almost 15
years. Her attention to detail is outstatnding.

by Pat Trombino on 2014-11-10

Sue is excellent. I have been a customer of Sue's for almost 15 years. Her
attention to detail is outstatnding.
NPS:

Amanda darkened my base and gave me a clean cut for fall; it
looks fantastic!
by Rachel Foglia on 2014-11-09

Amanda darkened my base and gave me a clean cut for fall; it looks
fantastic!
NPS:

Tayler listened to my needs and did a great job with both a new
color and cut. I had not seen her before, and she was
exceptional at working with my thick wavy hair that sometimes
stumps other stylists and giving me the layered, modern shag
cut that I need to look good and have an easy wash and wear
cut. My husband says the color is better than ever. She was
able to squeeze me into her schedule when my regular stylist
elsewhere was not available on short notice, as I have an
important event coming up this week and definitely needed my
roots touched up. I'll be coming back to Tayler again instead of
my regular stylist, as she won me over with her great skills and
easy manner. We hit it off right away. This was a great
experience from start to finish.
by Anon on 2014-11-09

Tayler listened to my needs and did a great job with both a new color and
cut. I had not seen her before, and she was exceptional at working with my
thick wavy hair that sometimes stumps other stylists and giving me the
layered, modern shag cut that I need to look good and have an easy wash
and wear cut. My husband says the color is better than ever. She was able
to squeeze me into her schedule when my regular stylist elsewhere was not

available on short notice, as I have an important event coming up this week
and definitely needed my roots touched up. I'll be coming back to Tayler
again instead of my regular stylist, as she won me over with her great skills
and easy manner. We hit it off right away. This was a great experience from
start to finish.
NPS:

As usual, I left happy. Maggie is always very accommodating
same as Carol Ann. I believe I've been a loyal customer for at
least over 2 years, and I plan to stay.
by Sandra Bierman on 2014-11-09

As usual, I left happy. Maggie is always very accommodating same as Carol
Ann. I believe I've been a loyal customer for at least over 2 years, and I plan
to stay.
NPS:

Jane is great! Love my haircut!
by Olga Reptush on 2014-11-05

Jane is great! Love my haircut!
NPS:

Nancy did an excellent job with my cut and color! Thanks!
Great salon!
by Lee Seymour on 2014-11-04

Nancy did an excellent job with my cut and color! Thanks! Great salon!
NPS:

Came into salon for foil highlights. Taylor always listens and
works with me to achieve what I want. Very happy.
by Roberta Zalkin on 2014-11-03

Came into salon for foil highlights. Taylor always listens and works with me
to achieve what I want. Very happy.
NPS:

Great haircut from Stephanie when I couldn't get my travel
schedule to match Jill's availability. Always excellent advice,
color and cuts at Mystique. (From a ten year client.)
by Dorothy Bedford on 2014-11-03

Great haircut from Stephanie when I couldn't get my travel schedule to
match Jill's availability. Always excellent advice, color and cuts at Mystique.
(From a ten year client.)
NPS:

Tracey was fabulous!! Very knowledgable and friendly. I love
my highlights and the cut!
by Eileen McClure on 2014-11-03

Tracey was fabulous!! Very knowledgable and friendly. I love my highlights
and the cut!
NPS:

Excellent - Sue does a fantastic job, as always, with both the
coloring and the cut! I wouldn't go anywhere else :)

by Lori Vanmeter on 2014-11-03

Excellent - Sue does a fantastic job, as always, with both the coloring and
the cut! I wouldn't go anywhere else :)
NPS:

Enjoyed a hot chocolate made by the owner while getting an
awesome haircut from Tayler. Couldn't be happier!
by Jodi Rubenstein on 2014-11-02

Enjoyed a hot chocolate made by the owner while getting an awesome
haircut from Tayler. Couldn't be happier!
NPS:

One of the best blow outs I've ever had. It lasted me 3 days!
by Anon on 2014-11-01

One of the best blow outs I've ever had. It lasted me 3 days!
NPS:

Sue as usual did a wonderful job with my highlights (I have
even had compliments from the Hairdressers I take my
daughter to about how natural they look) and everyone loved
my cut.
by Julie Royce on 2014-10-30

Sue as usual did a wonderful job with my highlights (I have even had
compliments from the Hairdressers I take my daughter to about how natural
they look) and everyone loved my cut.
NPS:

Sarah is amazing! I have been going to her for just over a year
now. We decided to jazz things up and do full highlights in a
nice caramel; the result was magnificent. I have not been
daring to try anything drastic in years, and this felt like exactly
the type of change I needed. Sarah is realistic with my hair
limitations (thin and breakage) so we worked together to find a
suitable option for coloring. She and I hope to get my hair
pretty muddy blonde by the spring so it's a good start!
by Shirah Brown on 2014-10-28

Sarah is amazing! I have been going to her for just over a year now. We
decided to jazz things up and do full highlights in a nice caramel; the result
was magnificent. I have not been daring to try anything drastic in years, and
this felt like exactly the type of change I needed. Sarah is realistic with my
hair limitations (thin and breakage) so we worked together to find a suitable
option for coloring. She and I hope to get my hair pretty muddy blonde by
the spring so it's a good start!
NPS:

I am giving this a low score because of the following: When I
made the apt, I said I wanted an ombre and that I have long
about middle of my back, thick hair so i will need extra time
allowed. ** They scheduled me for a partial highlight which
allowed half the amount of time a normal apt takes. ** That
being said, my stylist was doing my hair and also someone
elses at the same time. Which made me wait. **With being
rushed, my ombre turned out with spotted pieces all over which
then made me have to wait even longer. ** B/c I knew the stylist
was doing two people at one time, I blow dryed and styled my
own hair. Which then made me see more spots, and once again
having her put more dye in my hair. When I went to pay, the
owner of the salon informed me I WOULDN"T BE CHARGED
EXTRA FOR THE LENGTH OF THE APPOINTMENT!!! Hello, it
took 5 hours to do an ombre. I should've gotten a discount b/c
of the inconvience. Not be told that they wouldn't charge more.

That makes no sense. ** I'm not sure who is all to blame, the
person making the appointments, the stylist, or the owner, but I
was not impressed and will be getting my hair fixed somewhere
else. $230 down the drain! I also tipped $40 b/c I am not the
person to leave the stylist broke, but still, I would've thought
the owner would've step in and given me a discount
considering all the crap I went through. What should've been a
fun relaxing experience, turned into a stressful and
unsatisfying one.
by Amy Agotness on 2014-10-27

I am giving this a low score because of the following: When I made the apt, I
said I wanted an ombre and that I have long about middle of my back, thick
hair so i will need extra time allowed. ** They scheduled me for a partial
highlight which allowed half the amount of time a normal apt takes. ** That
being said, my stylist was doing my hair and also someone elses at the
same time. Which made me wait. **With being rushed, my ombre turned out
with spotted pieces all over which then made me have to wait even longer.
** B/c I knew the stylist was doing two people at one time, I blow dryed and
styled my own hair. Which then made me see more spots, and once again
having her put more dye in my hair. When I went to pay, the owner of the
salon informed me I WOULDN"T BE CHARGED EXTRA FOR THE
LENGTH OF THE APPOINTMENT!!! Hello, it took 5 hours to do an ombre. I
should've gotten a discount b/c of the inconvience. Not be told that they
wouldn't charge more. That makes no sense. ** I'm not sure who is all to
blame, the person making the appointments, the stylist, or the owner, but I
was not impressed and will be getting my hair fixed somewhere else. $230
down the drain! I also tipped $40 b/c I am not the person to leave the stylist
broke, but still, I would've thought the owner would've step in and given me
a discount considering all the crap I went through. What should've been a
fun relaxing experience, turned into a stressful and unsatisfying one.
NPS:

always get a good hair cut from Jane
by Lisa Kornet on 2014-10-26

always get a good hair cut from Jane
NPS:

I'm Always greeted very nicely .i never have to wait - I'm
brought right back and my stylist Tracey is ready for me.
Tracey always does fantastic job- I am always happy when I
leave.
by Lisa Bliszcz on 2014-10-25

I'm Always greeted very nicely .i never have to wait - I'm brought right back
and my stylist Tracey is ready for me. Tracey always does fantastic job- I
am always happy when I leave.
NPS:

Excellent service! Friendly atmosphere...and helpful staff.
by Anne Steinhorn on 2014-10-24

Excellent service! Friendly atmosphere...and helpful staff.
NPS:

One of the best cuts ever. My hair is thick and slightly wavy but
Lisa knew exactly how cut it. Lisa addressed all my little
"issues"......dry ends, low forward, too much fullness on top.
Really pleased . I'm a first time client but I've already booked
my next appointment.
by Gloria Dudas on 2014-10-24

One of the best cuts ever. My hair is thick and slightly wavy but Lisa knew
exactly how cut it. Lisa addressed all my little "issues"......dry ends, low
forward, too much fullness on top. Really pleased . I'm a first time client but
I've already booked my next appointment.
NPS:

As always Megan did an outstanding job on my hair! I came in
after not having a hair cut for about 10 weeks and my hair was
a mess. She reshaped it and now it's back to looking great
again. Thanks Megan :)
by Helene Daniels on 2014-10-23

As always Megan did an outstanding job on my hair! I came in after not
having a hair cut for about 10 weeks and my hair was a mess. She
reshaped it and now it's back to looking great again. Thanks Megan :)
NPS:

Once again Megan gave me a FABULOUS haircut. Thank You.
by Wendy Lomassaro on 2014-10-23

Once again Megan gave me a FABULOUS haircut. Thank You.
NPS:

Megan is the best! Dennis
by Dennis Flanagan on 2014-10-22

Megan is the best! Dennis
NPS:

Mystique has a pleasant environment with friendly familiar
faces. I go to Carol Anne for my hair cuts and color. She always
listens to what exactly I want and has never disappointed me. I
would definitely recommend Mystique Hair Salon and Carol
Anne to friends.

by Fauzia Farooqui on 2014-10-21

Mystique has a pleasant environment with friendly familiar faces. I go to
Carol Anne for my hair cuts and color. She always listens to what exactly I
want and has never disappointed me. I would definitely recommend
Mystique Hair Salon and Carol Anne to friends.
NPS:

It was a really relaxing and wonderful experience. I got a facial
and my skin felt amazing afterwards!
by Naila Huq on 2014-10-20

It was a really relaxing and wonderful experience. I got a facial and my skin
felt amazing afterwards!
NPS:

I love Megan. She is a hair wizard. Each time I see her she really
takes the time to understand my wants and then tells me real
what I need. I'm contemplating driving from Virginia to continue
to have her do my hair.
by Angela Smith on 2014-10-20

I love Megan. She is a hair wizard. Each time I see her she really takes the
time to understand my wants and then tells me real what I need. I'm
contemplating driving from Virginia to continue to have her do my hair.
NPS:

Another wonderful cut and color from Sarah! She really listens
to what you want and delivers - always happy with the results.
Thanks Sarah!
by Debbie Dadies on 2014-10-16

Another wonderful cut and color from Sarah! She really listens to what you
want and delivers - always happy with the results. Thanks Sarah!
NPS:

Taylor was excellent worked with me to choose color for base
and high Ights The cut was also excellent
by Sue Flaum on 2014-10-12

Taylor was excellent worked with me to choose color for base and high
Ights The cut was also excellent
NPS:

As always Megan is precise with the color, perfect with the cut
and very caring.
by Meryl Seigel on 2014-10-12

As always Megan is precise with the color, perfect with the cut and very
caring.
NPS:

great experience
by Sandra Bernasz on 2014-10-09

great experience
NPS:

Lisa put me at ease when I expressed my desire to stop
coloring my hair and finally let the grey come out. She assured
me that everything would be fine and she will help me ease into
the next stage of my life with grey hair. Can't wait. Yea ! ! !
by Danielle Maisto on 2014-10-09

Lisa put me at ease when I expressed my desire to stop coloring my hair
and finally let the grey come out. She assured me that everything would be
fine and she will help me ease into the next stage of my life with grey hair.
Can't wait. Yea ! ! !
NPS:

Once again Sue did a fantastic job with my color and cut. I've
recommended her to several friends. She is a wonderful hair
stylist. A definite asset to Mystique!
by Jane Pakulski on 2014-10-05

Once again Sue did a fantastic job with my color and cut. I've recommended
her to several friends. She is a wonderful hair stylist. A definite asset to
Mystique!
NPS:

Taylor made my hair curlier than it has been in years. She
talked me through the Devacurl process, gave lots of tips and
was very helpful and friendly. I will definately go back to her!
The salon is in a convenient location. It could do with a bit of an
update maybe, but it's clean and tidy.
by Anon on 2014-10-04

Taylor made my hair curlier than it has been in years. She talked me
through the Devacurl process, gave lots of tips and was very helpful and
friendly. I will definately go back to her! The salon is in a convenient
location. It could do with a bit of an update maybe, but it's clean and tidy.

NPS:

Always perfect!
by Ryan Flanagan on 2014-10-03

Always perfect!
NPS:

Everyone is so nice and professional! Love my haircuts every
time!
by Anon on 2014-10-03

Everyone is so nice and professional! Love my haircuts every time!
NPS:

I'm really happy with the consult I received from Jane. I have
mid-length, naturally curly [often frizzy] hair. She gave me a
great cut and some good pointers on how to manage the
humidity factor. The staff is professional, and the salon looks
great.
by Martha Costa on 2014-10-03

I'm really happy with the consult I received from Jane. I have mid-length,
naturally curly [often frizzy] hair. She gave me a great cut and some good
pointers on how to manage the humidity factor. The staff is professional,
and the salon looks great.
NPS:

Jane is fantastic- great color and cut every time- I see her every
8 weeks!
by Amy Amico on 2014-10-02

Jane is fantastic- great color and cut every time- I see her every 8 weeks!
NPS:

great haircut, very professional!
by Alla Gil on 2014-10-01

great haircut, very professional!
NPS:

Excellent service, as always!
by Julieta Lugo on 2014-10-01

Excellent service, as always!
NPS:

As always, Megan did a wonderful haircut. Will be back soon
for highlights!
by Mary Anne Perez on 2014-10-01

As always, Megan did a wonderful haircut. Will be back soon for highlights!
NPS:

Wonderful experience

by Anon on 2014-09-30

Wonderful experience
NPS:

Praises for Tracey for her magnificent care of my hair. I have
never had so many compliments on it. At work, from family
members and friends, even strangers, the response is "Wow, I
love your hair!". It looks healthy and shiny, and she is doing
amazing things with highlights to hide the gray without using a
full-color dye. I have never been happier with how it looks.
Thank you Tracey for your excellent work, and for taking me as
a client over a year ago when I was having a bad-hair month
that wouldn't end.
by Anon on 2014-09-30

Praises for Tracey for her magnificent care of my hair. I have never had so
many compliments on it. At work, from family members and friends, even
strangers, the response is "Wow, I love your hair!". It looks healthy and
shiny, and she is doing amazing things with highlights to hide the gray
without using a full-color dye. I have never been happier with how it looks.
Thank you Tracey for your excellent work, and for taking me as a client over
a year ago when I was having a bad-hair month that wouldn't end.
NPS:

I am always pleased with stylist Tracey - the ultimate
professional - and incredibly talented.
by Flora Defilippo on 2014-09-26

I am always pleased with stylist Tracey - the ultimate professional - and
incredibly talented.
NPS:

Always a great haircut with Sue! Thank you!
by Lynn Morris on 2014-09-26

Always a great haircut with Sue! Thank you!
NPS:

Great!
by Mary Douglas on 2014-09-25

Great!
NPS:

Love everything about my experience and the finished product!
by Amanda White on 2014-09-22

Love everything about my experience and the finished product!
NPS:

Pleased with the results, Maggie and CarolAnne, on time and
on top. I'll be back.
by Sandra Bierman on 2014-09-22

Pleased with the results, Maggie and CarolAnne, on time and on top. I'll be
back.
NPS:

Very happy with Nancy and she is really amazing and
knowledgeable . I would definitely recommend Nancy .
by Anon on 2014-09-21

Very happy with Nancy and she is really amazing and knowledgeable . I
would definitely recommend Nancy .
NPS:

Amanda did a great job with a haircut, touching up my color
base, adding highlights and lowlights to give my hair
dimension.
by Rachel Foglia on 2014-09-21

Amanda did a great job with a haircut, touching up my color base, adding
highlights and lowlights to give my hair dimension.
NPS:

I called ahead to add a manicure to my preexisting visit for a
haircut. The manicurist was really nice but the end product was
very poor. I brought my own polish (Dior, not cheap polish) and
the existing color on my nails was the very same. I let her
adequately but not completely remove the polish since it was
glittery and proving difficult. As soon as she started with the
base coat, I knew I was not going to be satisfied. I noticed many
hangnails still present, which I pointed out to her and asked her
to remove. Next she started with the polish, and after the
second coat, she was still missing the edge of almost every
nail. I then proceeded to ask if I could touch it up myself before
she put the top coat on. I think it was simply a sight issue for
her, since she had no idea what I was talking about. In the end,
for $20, I felt it was a complete waste of money and I could have
done it better myself. Afterwards, I got to see Sarah for my
haircut, which was most pleasant and very well done. I have

been seeing Sarah for cuts just over a year and my hair has
gotten much longer and stronger. I feel bad having to combine
this review, because her work is stellar. I think Mystique has
excellent stylists, but I think they need to work on the other
services.
by Anon on 2014-09-20

I called ahead to add a manicure to my preexisting visit for a haircut. The
manicurist was really nice but the end product was very poor. I brought my
own polish (Dior, not cheap polish) and the existing color on my nails was
the very same. I let her adequately but not completely remove the polish
since it was glittery and proving difficult. As soon as she started with the
base coat, I knew I was not going to be satisfied. I noticed many hangnails
still present, which I pointed out to her and asked her to remove. Next she
started with the polish, and after the second coat, she was still missing the
edge of almost every nail. I then proceeded to ask if I could touch it up
myself before she put the top coat on. I think it was simply a sight issue for
her, since she had no idea what I was talking about. In the end, for $20, I
felt it was a complete waste of money and I could have done it better
myself. Afterwards, I got to see Sarah for my haircut, which was most
pleasant and very well done. I have been seeing Sarah for cuts just over a
year and my hair has gotten much longer and stronger. I feel bad having to
combine this review, because her work is stellar. I think Mystique has
excellent stylists, but I think they need to work on the other services.
NPS:

As always, terrific service in all ways! Tracey, who has been my
stylist for years, gave me a great cut - somewhat "edgy", love
it! She also accommodated my needs for an early appointment.
She goes out of her way to meet the needs of her clients. The
staff is pleasant and helpful. I would not go anywhere else.
by Carole Shatoff on 2014-09-20

As always, terrific service in all ways! Tracey, who has been my stylist for
years, gave me a great cut - somewhat "edgy", love it! She also
accommodated my needs for an early appointment. She goes out of her
way to meet the needs of her clients. The staff is pleasant and helpful. I
would not go anywhere else.

NPS:

Lisa is amazing! When done right, cutting hair is an art and she
is a master of her craft! I have been going to her for over a
decade and she continues to know what the "cool" style is and
has the ability to give it to you... She will probably let you keep
your old, dated, style too... Of that's what makes you happy ;)
by Jeff Hoffmann on 2014-09-19

Lisa is amazing! When done right, cutting hair is an art and she is a master
of her craft! I have been going to her for over a decade and she continues to
know what the "cool" style is and has the ability to give it to you... She will
probably let you keep your old, dated, style too... Of that's what makes you
happy ;)
NPS:

Excellent! Taylor knew exactly what I would like! Very
professional, great atmosphere.
by Anon on 2014-09-17

Excellent! Taylor knew exactly what I would like! Very professional, great
atmosphere.
NPS:

Excellent! Jane is a professional stylist
by Anon on 2014-09-14

Excellent! Jane is a professional stylist
NPS:

I made an appointment with Taylor, and she was really helpful. I
wasn't sure exactly what I wanted to do with my hair and she
gave me lots of ideas that I hadn't considered, but were really
cool. She was really peppy and happy and it made me more
relaxed in the chair. She knew what she was doing, and I could
tell the moment I met her.
by Anon on 2014-09-11

I made an appointment with Taylor, and she was really helpful. I wasn't sure
exactly what I wanted to do with my hair and she gave me lots of ideas that I
hadn't considered, but were really cool. She was really peppy and happy
and it made me more relaxed in the chair. She knew what she was doing,
and I could tell the moment I met her.
NPS:

Lisa took great care of my hair as always. The cut and color are
just what I wanted.
by Anon on 2014-09-10

Lisa took great care of my hair as always. The cut and color are just what I
wanted.
NPS:

Lisa, as always, did a great job when I came in for a haircut this
past weekend. I wanted to make a big change and was so
excited when she was finished. It was even better than I
expected.
by Anon on 2014-09-08

Lisa, as always, did a great job when I came in for a haircut this past
weekend. I wanted to make a big change and was so excited when she was
finished. It was even better than I expected.

NPS:

Carol Ann is always terrific! I highly recommend.
by Anon on 2014-09-07

Carol Ann is always terrific! I highly recommend.
NPS:

Carolann gives me a great haircut! And my color always last
between touch ups. I amvery happy!!
by Grace Harris on 2014-09-06

Carolann gives me a great haircut! And my color always last between touch
ups. I amvery happy!!
NPS:

My stylist Tracey is just fantastic !! I didn't understand why my
hair color never lasted long - it looked good for a week , maybe
two. Tracey took the time to explain , she also was honest &
told me it's a process , she had to get the color to hold to my
hair again & it does. My color lasts now & I always feel & look
great leaving the salon !
by Lisa Bliszcz on 2014-09-06

My stylist Tracey is just fantastic !! I didn't understand why my hair color
never lasted long - it looked good for a week , maybe two. Tracey took the
time to explain , she also was honest & told me it's a process , she had to
get the color to hold to my hair again & it does. My color lasts now & I
always feel & look great leaving the salon !
NPS:

The greatest as always, worth the drive
by Danielle Maisto on 2014-09-05

The greatest as always, worth the drive
NPS:

Jill does an excellent job always. She also is very friendly to all.
by Anne Steinhorn on 2014-09-05

Jill does an excellent job always. She also is very friendly to all.
NPS:

Tracey was wonderful, as always. She listens and delivers what
I ask.
by Philip Bachman on 2014-09-05

Tracey was wonderful, as always. She listens and delivers what I ask.
NPS:

First time going to this Salon and the experience was
wonderful. Everyone was on time and the process was very
pleasant. I wanted to try the local hair stylist who was trained
by the curly hair specialist in NYC, Devachan, which is where I
normally go. I loved my hair cut and Tayler did an amazing job.
I am so happy to have this option so much closer to home! No
tolls, traffic or travel time!
by Anon on 2014-09-02

First time going to this Salon and the experience was wonderful. Everyone
was on time and the process was very pleasant. I wanted to try the local
hair stylist who was trained by the curly hair specialist in NYC, Devachan,
which is where I normally go. I loved my hair cut and Tayler did an amazing
job. I am so happy to have this option so much closer to home! No tolls,
traffic or travel time!
NPS:

Amanda did a great cut and color.
by Rachel Foglia on 2014-09-01

Amanda did a great cut and color.
NPS:

Jane was excellent !!
by Sweta Rath on 2014-08-31

Jane was excellent !!
NPS:

Very satifsyied. Dee
by Dee Cantrell on 2014-08-30

Very satifsyied. Dee
NPS:

Sue is such a great stylist. She is so attentive to my coloring
needs. My hair is never over processed and looks so natural.
She recommended a wonderful cut that makes my hair look full
and trendy. I highly recommend her talents to anyone looking
for a new style or color.
by Jane Pakulski on 2014-08-30

Sue is such a great stylist. She is so attentive to my coloring needs. My hair
is never over processed and looks so natural. She recommended a
wonderful cut that makes my hair look full and trendy. I highly recommend
her talents to anyone looking for a new style or color.
NPS:

I wasn't going to review, but since I keep getting emails, I will
leave my experience. I came in for a Deva Cut. I was so excited
because as anyone who has curly hair knows, haircuts can be a
scary event. I was not too worried because I knew I would be in
the hands of someone very experienced and I had read her
good reviews. Everyone was extremely pleasant and my stylist
was friendly and seemed to be confident and at ease while
working on my hair. I was specific in not wanting my hair
shorter than shoulder length and she complied. Towards the
end of my service I noticed one side seemed to have quite
shorter length than the other and pointed it out. She remedied
this by pulling on my curls and using hairspray. I left feeling iffy
about my hair, but normally that feeling goes away. Well by the
time I had gotten home my hair had settled a bit and I could
once again notice the difference from my left and right sides. It
was like a different haircut on each side. After a few days of
trying to work with it (and several friends and family negatively
commenting on it) I called and spoke with the owner. The
owner kind of blew it off as "a few curls settling" and said they
would happily fix it. I tried to explain it was more than just a few
curls, but he insisted I looked great when I left. When I went
back to have it fit I was hoping the owner would be there to
understand how bad it really was, but he was not in. The stylist

"fixed and evened out" my hair witch left me with hair too short
to even pull up in a ponytail. This was even more upsetting as
my main request from the beginning was that I retain my
length, I was only looking for shape. The stylist had a great
personality and she was an all around lovely young lady, but
she ruined my hair. As a mother of two small children under 2,
it's sometimes hard to feel great about how you look. My hair
make it so much harder. This cut was at the beginning of the
summer. I had hoped I'd start warming up to it, instead every
time I try and style it I get upset. This was both the most
expensive haircut I have ever received and the worst haircut I
have ever received. I sadly will not be returning.
by Jasmine Young on 2014-08-30

I wasn't going to review, but since I keep getting emails, I will leave my
experience. I came in for a Deva Cut. I was so excited because as anyone
who has curly hair knows, haircuts can be a scary event. I was not too
worried because I knew I would be in the hands of someone very
experienced and I had read her good reviews. Everyone was extremely
pleasant and my stylist was friendly and seemed to be confident and at
ease while working on my hair. I was specific in not wanting my hair shorter
than shoulder length and she complied. Towards the end of my service I
noticed one side seemed to have quite shorter length than the other and
pointed it out. She remedied this by pulling on my curls and using hairspray.
I left feeling iffy about my hair, but normally that feeling goes away. Well by
the time I had gotten home my hair had settled a bit and I could once again
notice the difference from my left and right sides. It was like a different
haircut on each side. After a few days of trying to work with it (and several
friends and family negatively commenting on it) I called and spoke with the
owner. The owner kind of blew it off as "a few curls settling" and said they
would happily fix it. I tried to explain it was more than just a few curls, but he
insisted I looked great when I left. When I went back to have it fit I was
hoping the owner would be there to understand how bad it really was, but
he was not in. The stylist "fixed and evened out" my hair witch left me with
hair too short to even pull up in a ponytail. This was even more upsetting as
my main request from the beginning was that I retain my length, I was only
looking for shape. The stylist had a great personality and she was an all
around lovely young lady, but she ruined my hair. As a mother of two small
children under 2, it's sometimes hard to feel great about how you look. My
hair make it so much harder. This cut was at the beginning of the summer. I
had hoped I'd start warming up to it, instead every time I try and style it I get
upset. This was both the most expensive haircut I have ever received and
the worst haircut I have ever received. I sadly will not be returning.

NPS:

Megan I THE best, she has done wonders for my hair!!!
by Lisa Dillon on 2014-08-25

Megan I THE best, she has done wonders for my hair!!!
NPS:

As always Meghan did a great job cutting and styling my hair
exactly how I wanted it!! Thank you :)
by Helene Daniels on 2014-08-25

As always Meghan did a great job cutting and styling my hair exactly how I
wanted it!! Thank you :)
NPS:

It was great !! Jane is excellent.
by Sweta Rath on 2014-08-23

It was great !! Jane is excellent.
NPS:

Tracy is amazing I loved my haircut
by Shobha Mirchandani on 2014-08-21

Tracy is amazing I loved my haircut
NPS:

Megan was excellent as always...as was the front desk staff.
by Chuck Hopper on 2014-08-20

Megan was excellent as always...as was the front desk staff.
NPS:

I always get compliments after my appointment. Megan is very
thorough, she listens to me, then explains the best way to make
sure that my hair stays healthy. I'm a very happy client!
by Susan Estabrook on 2014-08-18

I always get compliments after my appointment. Megan is very thorough,
she listens to me, then explains the best way to make sure that my hair
stays healthy. I'm a very happy client!
NPS:

Excellent, as usual!
by Pamela Bearce Lopez on 2014-08-17

Excellent, as usual!
NPS:

As always, Tayler did a great job trimming my crazy curly hair
and getting it back into shape.
by Louisa Soto on 2014-08-16

As always, Tayler did a great job trimming my crazy curly hair and getting it
back into shape.
NPS:

Ed, while my service with Tracey is always amazing, my
daughter had her split ends taken off her hair by Jill. She did an
incredible job, however, your staff charged me $48 for a simple
straight line trim (since she is 13). I was floored and upset that
the cost was so high. Needless to say you won't get my
business for my daughter ever again.
by Jen Madej on 2014-08-16

Ed, while my service with Tracey is always amazing, my daughter had her
split ends taken off her hair by Jill. She did an incredible job, however, your
staff charged me $48 for a simple straight line trim (since she is 13). I was
floored and upset that the cost was so high. Needless to say you won't get
my business for my daughter ever again.
NPS:

Tayler is wonderful. I am a so happy I found Mystique and am
now a loyal customer! Everyone is nice that works there! Tayler
has given me 2 great hair styles and I would not go to anyone
else!!'
by Francie Meth on 2014-08-16

Tayler is wonderful. I am a so happy I found Mystique and am now a loyal
customer! Everyone is nice that works there! Tayler has given me 2 great
hair styles and I would not go to anyone else!!'
NPS:

Got a great haircut with Megan. Will be back . Thank you.
by Wendy Lomassaro on 2014-08-14

Got a great haircut with Megan. Will be back . Thank you.
NPS:

Megan was wonderful, as always. She listened to me and did
what I asked....even better.
by Janet Cohen on 2014-08-14

Megan was wonderful, as always. She listened to me and did what I
asked....even better.
NPS:

I have been going to this salon since it opened at the Market
Fair Mall. It is a very pleasant environment. the stylists seem to
stay there for very long periods of time. Everyone is friendly
and helpful. I have moved to PA and have made the commute
for over a year.
by Anne Brady on 2014-08-13

I have been going to this salon since it opened at the Market Fair Mall. It is a
very pleasant environment. the stylists seem to stay there for very long
periods of time. Everyone is friendly and helpful. I have moved to PA and
have made the commute for over a year.
NPS:

I am very pleased with Carolanne and products used. I was
lucky to find you when I moved here
by Susan Tatnall on 2014-08-12

I am very pleased with Carolanne and products used. I was lucky to find you
when I moved here
NPS:

I had my haircut by Taylor. I love that each time she cuts my
hair, it is styled differently. It helps me to figure out new ways
to style it myself to add a little variety to my routine. I have
never been disappointed by a haircut or style from Taylor.
by Anon on 2014-08-12

I had my haircut by Taylor. I love that each time she cuts my hair, it is styled
differently. It helps me to figure out new ways to style it myself to add a little
variety to my routine. I have never been disappointed by a haircut or style
from Taylor.
NPS:

Don't ever come here!
by Anon on 2014-08-11

Don't ever come here!
NPS:

Megan did an excellent job on my cut and highlight as
expected. She is very personable and easy to talk to which
makes it easy to communicate exactly what I'm looking for in a
cut and color. She is awesome. Thank you! Ps I hope you share
positive feedback with employees such as Megan, as it so
encouraging.
by Anon on 2014-08-10

Megan did an excellent job on my cut and highlight as expected. She is very
personable and easy to talk to which makes it easy to communicate exactly
what I'm looking for in a cut and color. She is awesome. Thank you! Ps I
hope you share positive feedback with employees such as Megan, as it so
encouraging.
NPS:

Excellent service , professional staff and great haircut!!
by Julie Ziv on 2014-08-09

Excellent service , professional staff and great haircut!!
NPS:

Friendly staff, good music, very comfortable, fast and efficient
service!
by Denise Catiis on 2014-08-07

Friendly staff, good music, very comfortable, fast and efficient service!
NPS:

Sarah is the best!
by Anon on 2014-08-06

Sarah is the best!
NPS:

I had a great experience. My hair is perfect, and everyone just
loves my new color and style.
by Stephanie Pasquarella on 2014-08-05

I had a great experience. My hair is perfect, and everyone just loves my new
color and style.
NPS:

I have been a client of Olivia for many years. I'm always very
pleased with my haircut.
by Dennis Mcclary on 2014-08-04

I have been a client of Olivia for many years. I'm always very pleased with
my haircut.
NPS:

As always, Megan did a fantastic job coloring my hair! She
even got rid of the frizz with a great moisturizing treatment!
Megan is always sweet, kind and thoughtful making the visit a
relaxing and positive experience, plus my hair looks great!
by Meryl Seigel on 2014-08-03

As always, Megan did a fantastic job coloring my hair! She even got rid of
the frizz with a great moisturizing treatment! Megan is always sweet, kind
and thoughtful making the visit a relaxing and positive experience, plus my
hair looks great!
NPS:

Maggie was absolutely wonderful and was both professional
and incredibly friendly. I could not be more pleases with the
waxing service which she provided.
by Anon on 2014-08-03

Maggie was absolutely wonderful and was both professional and incredibly
friendly. I could not be more pleases with the waxing service which she
provided.
NPS:

My first time experience was great and I will return. The color
and cut are good, however, the fullness is gone after one nights
sleep having to wear a sleep apnea mask! Next month we'll try
something else. I do love Tayler.
by Margaret DeYongh on 2014-08-02

My first time experience was great and I will return. The color and cut are
good, however, the fullness is gone after one nights sleep having to wear a
sleep apnea mask! Next month we'll try something else. I do love Tayler.
NPS:

Excellent!
by Anne Steinhorn on 2014-08-01

Excellent!
NPS: N/A

Great cut and color by Tracey!
by Sandy Heil on 2014-07-30

Great cut and color by Tracey!
NPS:

Tayler does a great job on my curly air. I like the way she cuts
the back of my hair. I have recommended people to her that say
they like my hair. Dee
by Dee Cantrell on 2014-07-29

Tayler does a great job on my curly air. I like the way she cuts the back of
my hair. I have recommended people to her that say they like my hair. Dee
NPS:

Great overall experience
by Anon on 2014-07-29

Great overall experience
NPS:

Everything was on time and the results are consistently great.
by Sandra Bierman on 2014-07-28

Everything was on time and the results are consistently great.
NPS:

I always go to Lisa for my haircut and am always very happy
with her. This time Amanda cut my hair and my hair was flying
all over the place the very next day even though she blow dried.
Very disappointed with my experience this time.
by Ritu Srivastava on 2014-07-28

I always go to Lisa for my haircut and am always very happy with her. This
time Amanda cut my hair and my hair was flying all over the place the very
next day even though she blow dried. Very disappointed with my experience
this time.
NPS:

Convenient, profession service. I've used the same stylist for
15 years.
by Jay Ross on 2014-07-28

Convenient, profession service. I've used the same stylist for 15 years.
NPS:

My experience was great.
by Duygu Yildiz on 2014-07-27

My experience was great.
NPS: N/A

Love every time I come in. You make me feel like a queen !!!!!!
by Danielle Maisto on 2014-07-16

Love every time I come in. You make me feel like a queen !!!!!!

NPS:

Wonderful experience!!! Loved my hair...Carolann did a
fantastic job on my highlights and cut!!!!
by Toni Renk on 2014-07-15

Wonderful experience!!! Loved my hair...Carolann did a fantastic job on my
highlights and cut!!!!
NPS:

I love the salon! My stylist was excellent and gave me the
haircut that the last salon did not! I am very pleased and going
back!
by Linda Ramachandran on 2014-07-14

I love the salon! My stylist was excellent and gave me the haircut that the
last salon did not! I am very pleased and going back!
NPS:

Lisa cut my hair this weekend and, as always, did a great job.
by Anon on 2014-07-14

Lisa cut my hair this weekend and, as always, did a great job.
NPS:

Always excellent service! Have been a customer for many years
and always enjoy a pleasant, relaxing experience! Thank you!
Judy Wagner

by Judy Wagner on 2014-07-12

Always excellent service! Have been a customer for many years and always
enjoy a pleasant, relaxing experience! Thank you! Judy Wagner
NPS:

I made an appointment. I was offered a drink while I waited. I
got a great cut and I'm loving it!
by Anon on 2014-07-12

I made an appointment. I was offered a drink while I waited. I got a great cut
and I'm loving it!
NPS:

Lisa is awesome ! My hair looks amazing she is the best
hairdresser I have ever gone to since mine retired 15 years ago.
She was so sweet and took so much care when she dried my
hair. Go to Lisa if you want a great style.
by Mary Zerbib on 2014-07-12

Lisa is awesome ! My hair looks amazing she is the best hairdresser I have
ever gone to since mine retired 15 years ago. She was so sweet and took
so much care when she dried my hair. Go to Lisa if you want a great style.
NPS:

Staff is pleasant. Carolanne does a great job with my hair and I
am very pleased with services I have
by Susan Tatnall on 2014-07-12

Staff is pleasant. Carolanne does a great job with my hair and I am very
pleased with services I have

NPS:

Always a terrific cut and color from Sarah. She really takes her
time with you and makes sure it's exactly what you want.
Thanks Sarah!
by Debbie Dadies on 2014-07-09

Always a terrific cut and color from Sarah. She really takes her time with you
and makes sure it's exactly what you want. Thanks Sarah!
NPS:

Amanda did a great job as usual; base, highlights and cut.
by Rachel Foglia on 2014-07-08

Amanda did a great job as usual; base, highlights and cut.
NPS:

I had a Brazilian Blowout by Carol Ann. She did an excellent job
and my hair looks great. I couldn't have asked for a better
experience. She also gave me great advice & hair tips. I will
definitely be booking my next Blowout with her.
by Debbie Tinnirello on 2014-07-08

I had a Brazilian Blowout by Carol Ann. She did an excellent job and my hair
looks great. I couldn't have asked for a better experience. She also gave me
great advice & hair tips. I will definitely be booking my next Blowout with her.
NPS:

Thanks to Megan as we continue to make wonderful changes to
my hair/color. She understands what I want, but doesn't rush to
do anything drastic, always considering the health of my hair.
by Susan Estabrook on 2014-07-07

Thanks to Megan as we continue to make wonderful changes to my
hair/color. She understands what I want, but doesn't rush to do anything
drastic, always considering the health of my hair.
NPS:

My stylist is Traci - and - as usual - the service/ quality was
excellent. I trust her to make the right decisions about my hair
and recommend her without hesitation.
by Flora Defilippo on 2014-07-04

My stylist is Traci - and - as usual - the service/ quality was excellent. I trust
her to make the right decisions about my hair and recommend her without
hesitation.
NPS:

Love Jane, she always gives me a good cut.
by Lisa Kornet on 2014-07-03

Love Jane, she always gives me a good cut.
NPS:

Always enjoying coming to Mystique for a haircut with Taylor!
She's wonderful.
by Stephanie Neppl on 2014-07-01

Always enjoying coming to Mystique for a haircut with Taylor! She's
wonderful.
NPS:

Great customer service! Haven't had my trial yet but I'm sure it
will be just as pleasant as the phone calls I have received to
make my appointments as smooth as possible.
by Maribel Romero on 2014-06-30

Great customer service! Haven't had my trial yet but I'm sure it will be just
as pleasant as the phone calls I have received to make my appointments as
smooth as possible.
NPS:

I was treated very well when booking my appointment and
when I was greeted by the front desk staff. The salon was
recommended to me by the hotel I was staying at for a
wedding. The senior stylist I was given was just ok. I showed
her the style I was looking for, curls and a partial up do, and
she was unable to do it. As a matter of fact, half my hair was
down before I even left the mall. A salesperson in one of the
stores I stopped in actually said I should have gone back to
have it fixed it was so bad. The makeup, also ok. Nothing great.
It did however give me a headache so the product must be
cheap. I was mad at myself for tipping her $30. It was not worth
the $153 for both services. What salon charges $95 to curl
somebody's hair???? I think this is what happens when they
know you will not be a regular or return client.
by Donna Panno on 2014-06-29

I was treated very well when booking my appointment and when I was
greeted by the front desk staff. The salon was recommended to me by the
hotel I was staying at for a wedding. The senior stylist I was given was just
ok. I showed her the style I was looking for, curls and a partial up do, and

she was unable to do it. As a matter of fact, half my hair was down before I
even left the mall. A salesperson in one of the stores I stopped in actually
said I should have gone back to have it fixed it was so bad. The makeup,
also ok. Nothing great. It did however give me a headache so the product
must be cheap. I was mad at myself for tipping her $30. It was not worth the
$153 for both services. What salon charges $95 to curl somebody's
hair???? I think this is what happens when they know you will not be a
regular or return client.
NPS:

Jill did a very nice job on my hair Dee Cantrell
by Dee Cantrell on 2014-06-28

Jill did a very nice job on my hair Dee Cantrell
NPS:

Taylor did a great job with my Devacut as always. Thank you.
by Roberta Zalkin on 2014-06-28

Taylor did a great job with my Devacut as always. Thank you.
NPS:

Great color and cut by Tracey!
by Sandy Heil on 2014-06-27

Great color and cut by Tracey!
NPS:

Waited1/2 hour for a pedicure even though I had an
appointment. Three very nice ladies up front but no one offered
to get my pedicure started. Very disappointed. Not even an
apology was offered.
by Jackie Nagin on 2014-06-27

Waited1/2 hour for a pedicure even though I had an appointment. Three
very nice ladies up front but no one offered to get my pedicure started. Very
disappointed. Not even an apology was offered.
NPS: N/A

My experience was excellent.
by Duygu Yildiz on 2014-06-26

My experience was excellent.
NPS: N/A

Always an excellent experience.
by Harin Rajeev on 2014-06-26

Always an excellent experience.
NPS:

Wonderful-I will be back!
by Francie Meth on 2014-06-26

Wonderful-I will be back!
NPS:

Tayler is great at what she does, and she's super sweet to boot!
by Tina Lands on 2014-06-23

Tayler is great at what she does, and she's super sweet to boot!
NPS:

It was a great experience .Oliva has done awesome job. I love
my hair cut and color. I got so many complements. Thank you
so much
by Beandita Ray on 2014-06-23

It was a great experience .Oliva has done awesome job. I love my hair cut
and color. I got so many complements. Thank you so much
NPS:

Taken on time, got an excellent manicure and a delightful
conversation. Who could ask for more?
by George Gordon on 2014-06-20

Taken on time, got an excellent manicure and a delightful conversation.
Who could ask for more?
NPS:

Always the best! Ryan
by Ryan Flanagan on 2014-06-18

Always the best! Ryan
NPS:

I had a wonderful experience Sunday when I went in for some
color correction and a hair cut! I am not from the area and was
in need of some color adjusting and Megan was absolutely
amazing!! She really took the time to listen to what I was
looking for and offered some great suggestions. Everyone in
the salon was attentive and professional and it made trying a
new salon away from home very comforting. I highly
recommend this salon.
by Angela Smith on 2014-06-16

I had a wonderful experience Sunday when I went in for some color
correction and a hair cut! I am not from the area and was in need of some
color adjusting and Megan was absolutely amazing!! She really took the
time to listen to what I was looking for and offered some great suggestions.
Everyone in the salon was attentive and professional and it made trying a
new salon away from home very comforting. I highly recommend this salon.
NPS:

Stunning results from a talented staff.
by Anon on 2014-06-16

Stunning results from a talented staff.
NPS:

My mom and I love Megan...she is so professional and nice
person. Thanks.
by Valaria Lopez on 2014-06-15

My mom and I love Megan...she is so professional and nice person. Thanks.
NPS:

Taylor is awesome! She listens to what I want and executes it
perfectly! Thanks Taylor!
by Dina Riad on 2014-06-09

Taylor is awesome! She listens to what I want and executes it perfectly!
Thanks Taylor!
NPS:

I am very happy with my hair cut and style by Lisa. She did a
great job and is very professional. Awesome experience.
by Anon on 2014-06-06

I am very happy with my hair cut and style by Lisa. She did a great job and
is very professional. Awesome experience.
NPS:

Had the usual wonderful experience and great cut from Tracey.
by Philip Bachman on 2014-06-06

Had the usual wonderful experience and great cut from Tracey.
NPS:

Just great. Had a modified bikini and eyebrow wax by Maggie.
She did a great job. great price. The person on the phone did
not tell me however that I could not tip on the credit card...so as

I did not have cash on me, I was not able to tip her. The person
on the phone knew I was a first time customer. But I will be
back and will tip her appropriately next time....
by Rebecca Bevirtbevirt on 2014-06-06

Just great. Had a modified bikini and eyebrow wax by Maggie. She did a
great job. great price. The person on the phone did not tell me however that
I could not tip on the credit card...so as I did not have cash on me, I was not
able to tip her. The person on the phone knew I was a first time customer.
But I will be back and will tip her appropriately next time....
NPS:

I was recommended to the salon from a friend and I am very
happy.
by Stephanie Haas on 2014-06-05

I was recommended to the salon from a friend and I am very happy.
NPS:

I was extremely pleased with my haircut that I received from
Jane.
by Eva Barbarasch on 2014-06-04

I was extremely pleased with my haircut that I received from Jane.
NPS:

As Always when you go there you are treated as a queen and
you feel like your in heaven.
by Danielle Maisto on 2014-06-04

As Always when you go there you are treated as a queen and you feel like
your in heaven.
NPS:

As usual, very pleased with my cut and color.
by Rachel Foglia on 2014-06-03

As usual, very pleased with my cut and color.
NPS:

I just got a Brazilian blowout and haircut by Carolann. I had a
great time and my hair looks fantastic! Frizz-free, super shiny
and super straight! I will definitely go back to her in the future!
:)
by Jill Jembrysek on 2014-06-03

I just got a Brazilian blowout and haircut by Carolann. I had a great time and
my hair looks fantastic! Frizz-free, super shiny and super straight! I will
definitely go back to her in the future! :)
NPS:

I was referred to Mystique by a co-worker. I was very pleased
with my experience. I have curly hair and had Jane cut my hair
and I think she did a great job. The girls up front were very
friendly and had lots of knowledge of the products they sold in
the store. They recommended Jane for me who was available
and I'm happy she was. I will definitely go back to her. Thanks
Jane!
by Anon on 2014-06-02

I was referred to Mystique by a co-worker. I was very pleased with my
experience. I have curly hair and had Jane cut my hair and I think she did a
great job. The girls up front were very friendly and had lots of knowledge of
the products they sold in the store. They recommended Jane for me who
was available and I'm happy she was. I will definitely go back to her. Thanks
Jane!
NPS:

Megan is a great stylist and very friendly.
by Janet Cohen on 2014-06-02

Megan is a great stylist and very friendly.
NPS:

Always enjoy my visits!
by Mary Douglas on 2014-05-30

Always enjoy my visits!
NPS:

Lovely stylist. nice, relaxing experience
by Anon on 2014-05-30

Lovely stylist. nice, relaxing experience
NPS:

Excellent as usual.

by Joan Raffiani on 2014-05-29

Excellent as usual.
NPS:

Taken on time. Pleasant experience. Workmanship well
executed.
by Lisa Palmere on 2014-05-28

Taken on time. Pleasant experience. Workmanship well executed.
NPS:

Tailor was lovely and I really enjoyed my visit. But I wanted to
provide a review based on my long time experience going to
Devachan in NYC. I was trying to give another salon closer to
home a chance. It was an ok visit and people were nice, but my
gripe is that for the price-- $90, it was not nearly as good as a
cut in the NY salon. They do not cut deva style- the cut was
exactly as you would have with any other stylist (separating
into three parts and cutting without regard to curl). NYC was
deliberate about cutting it in such a way that it follows your "S"
curl and so it always grew out very nicely. The cut also took
about 15 minutes max, which those of you who went to deva
know that it takes a least 45-hour with the deliberate creative
design work. HOWEVER, they will style deva- for you. Which is
really nice if you don't want to leave a salon like a poodle and
ultimately, I was B+ happy with my cut (having had so many
terrible ones). I don't agree with the pricing for what I got
though... and they charged me $10 extra for the consult even
after I told them that I've been getting my hair cut at the salon
for years. So I guess i feel a little ripped off. For an additional
$20 I could go into the city, have the deva experience, which
people- it's completely worth it. Good start, Mystique! but if
you're going to call yourself deva trained, you need to cut deva

style. I never write reviews, but because Mystique was so nice
and everyone was so well intentioned, I just wanted to provide
feedback so that you can be the amazing salon that you strive
to be. Again, Taylor, you are lovely and I enjoyed my cut!
by Helen Wang on 2014-05-27

Tailor was lovely and I really enjoyed my visit. But I wanted to provide a
review based on my long time experience going to Devachan in NYC. I was
trying to give another salon closer to home a chance. It was an ok visit and
people were nice, but my gripe is that for the price-- $90, it was not nearly
as good as a cut in the NY salon. They do not cut deva style- the cut was
exactly as you would have with any other stylist (separating into three parts
and cutting without regard to curl). NYC was deliberate about cutting it in
such a way that it follows your "S" curl and so it always grew out very nicely.
The cut also took about 15 minutes max, which those of you who went to
deva know that it takes a least 45-hour with the deliberate creative design
work. HOWEVER, they will style deva- for you. Which is really nice if you
don't want to leave a salon like a poodle and ultimately, I was B+ happy with
my cut (having had so many terrible ones). I don't agree with the pricing for
what I got though... and they charged me $10 extra for the consult even
after I told them that I've been getting my hair cut at the salon for years. So I
guess i feel a little ripped off. For an additional $20 I could go into the city,
have the deva experience, which people- it's completely worth it. Good start,
Mystique! but if you're going to call yourself deva trained, you need to cut
deva style. I never write reviews, but because Mystique was so nice and
everyone was so well intentioned, I just wanted to provide feedback so that
you can be the amazing salon that you strive to be. Again, Taylor, you are
lovely and I enjoyed my cut!
NPS:

Excellent cut and color from Megan, as always. Blonder and
shorter just as I requested. I enjoy my time at Mystique!
by Susan Estabrook on 2014-05-26

Excellent cut and color from Megan, as always. Blonder and shorter just as I
requested. I enjoy my time at Mystique!
NPS:

I think one of your serious weaknesses as a company is that
most of your hair stylists do not say hi or smile to the
customers that they do not work with. Moreover, I see some of
those workers even avoid making eye contact with those
customers. In the country where I come from, this attitude is
not acceptable by both customers and employers. Because of
this, I do not prefer getting my hair done there. I must confess
that I will have to come in for my hair tomorrow because other
places are fully booked. Other than that, Mrs. Maggie is
gorgeous. The only reason that I get my nails, waxing, and
facial done there is Mrs. Maggie's being very nice to me and
doing her job as best as she can. Regards,
by Anon on 2014-05-21

I think one of your serious weaknesses as a company is that most of your
hair stylists do not say hi or smile to the customers that they do not work
with. Moreover, I see some of those workers even avoid making eye contact
with those customers. In the country where I come from, this attitude is not
acceptable by both customers and employers. Because of this, I do not
prefer getting my hair done there. I must confess that I will have to come in
for my hair tomorrow because other places are fully booked. Other than
that, Mrs. Maggie is gorgeous. The only reason that I get my nails, waxing,
and facial done there is Mrs. Maggie's being very nice to me and doing her
job as best as she can. Regards,
NPS: N/A

Absolutely the best haircut I ever had. Megan did an
outstanding job. Her recommendations for hair care products
as well as her cut worked miracles with my receding hairline. I
seriously look 10 years younger and much more successful.
by Anon on 2014-05-21

Absolutely the best haircut I ever had. Megan did an outstanding job. Her
recommendations for hair care products as well as her cut worked miracles
with my receding hairline. I seriously look 10 years younger and much more
successful.

NPS:

Excellent professionals, top notch service and results. Could
not have asked for more.
by Paul Simboli on 2014-05-20

Excellent professionals, top notch service and results. Could not have asked
for more.
NPS:

Love my haircut Carol Ann
by Pauline Alden on 2014-05-20

Love my haircut Carol Ann
NPS:

I booked Mystique for my entire bridal party for my wedding
day 5/4/14. The entire planning process was made very easy,
setting up a trial at my convenience, and then individual
appointments for each of my girls and also the moms. The hair
and makeup services were excellent, and I felt very comfortable
with Megan, telling her what I wanted and if I didn't like
anything. I would recommend Mystique to any other brides in
Princeton!
by Jenna Losh on 2014-05-20

I booked Mystique for my entire bridal party for my wedding day 5/4/14. The
entire planning process was made very easy, setting up a trial at my
convenience, and then individual appointments for each of my girls and also

the moms. The hair and makeup services were excellent, and I felt very
comfortable with Megan, telling her what I wanted and if I didn't like
anything. I would recommend Mystique to any other brides in Princeton!
NPS:

Carol Ann is always amazing, and listens to her clients needs. I
would recommend her to my friends. The staff is always
pleasant and courteous. Jen Reis
by Jennifer Reis on 2014-05-20

Carol Ann is always amazing, and listens to her clients needs. I would
recommend her to my friends. The staff is always pleasant and courteous.
Jen Reis
NPS:

I went for a facial/waxing and pedicure with Maggie. Though,
the pedicure was a last minute decision and she graciously
accommodated me and I appreciate that. Maggie is an excellent
facialist, and wonderful with the wax. I have never been burned,
she looks carefully and gets rid of each hair out of place. The
pedicure went fine, she didn't seem to be in a rush, she was
wonderful.
by Sandra Bierman on 2014-05-19

I went for a facial/waxing and pedicure with Maggie. Though, the pedicure
was a last minute decision and she graciously accommodated me and I
appreciate that. Maggie is an excellent facialist, and wonderful with the wax.
I have never been burned, she looks carefully and gets rid of each hair out
of place. The pedicure went fine, she didn't seem to be in a rush, she was
wonderful.
NPS:

Very cooperative and amazing! I looked stunning with my
airbrush makeup and my updo (hairstyle). They are affordable
and great customer service!
by Pooja Patel on 2014-05-18

Very cooperative and amazing! I looked stunning with my airbrush makeup
and my updo (hairstyle). They are affordable and great customer service!
NPS:

My stylist was fantastic. I am very happy with my cut and color
and highlights. But one thing that I really do not like about the
salon is that you can't leave the tip on your card. It makes the
salon feel more down-market and cheapens the experience.
Every reputable salon allows you to include the tip on your
card. It's a disservice to your stylists to have them only receive
their tip in cash. It feels like you undervalue your stylists work,
which in turn makes the client think they're at a less
respectable salon. The other place where you need to leave a
cash tip is at the nail salon where the staff is mostly illegal and
kept off the books. It feels shady. You should really change this
if you want the salon to build a good reputation. I was a new
client and unaware of this policy and I don't carry cash. So
checkout was awkward and left me with a bad taste in my
mouth.
by Emily Brown on 2014-05-18

My stylist was fantastic. I am very happy with my cut and color and
highlights. But one thing that I really do not like about the salon is that you
can't leave the tip on your card. It makes the salon feel more down-market
and cheapens the experience. Every reputable salon allows you to include
the tip on your card. It's a disservice to your stylists to have them only
receive their tip in cash. It feels like you undervalue your stylists work, which
in turn makes the client think they're at a less respectable salon. The other
place where you need to leave a cash tip is at the nail salon where the staff
is mostly illegal and kept off the books. It feels shady. You should really
change this if you want the salon to build a good reputation. I was a new
client and unaware of this policy and I don't carry cash. So checkout was
awkward and left me with a bad taste in my mouth.

NPS:

Carolann is very attentive and works very diligently on my hair.
She knows I don't like stick straight hair after the Brazillian
blow out, so she actually takes the time to wet it again and blow
it out so that there is an actual curl!
by Ellen Botwin on 2014-05-16

Carolann is very attentive and works very diligently on my hair. She knows I
don't like stick straight hair after the Brazillian blow out, so she actually
takes the time to wet it again and blow it out so that there is an actual curl!
NPS:

I love Mystique, but I think the prices are a bit high.
by Anon on 2014-05-16

I love Mystique, but I think the prices are a bit high.
NPS:

Sarah is the best you have on staff. She is so detailed and
talented at what she does. She is such an asset for Mystique
Hair & Skin!!!!
by Kate Morales- on 2014-05-14

Sarah is the best you have on staff. She is so detailed and talented at what
she does. She is such an asset for Mystique Hair & Skin!!!!
NPS:

Megan is the best!
by Tory Browers on 2014-05-14

Megan is the best!
NPS:

I had a really good experience. Tayler is excellent, this is the
third time she has done my hair and she is always so friendly
and professional and does a great job. Thank you
by Krista Slinn on 2014-05-12

I had a really good experience. Tayler is excellent, this is the third time she
has done my hair and she is always so friendly and professional and does a
great job. Thank you
NPS:

To some up my experience - I had to go to another salon later
that day to get my hair "fixed'. Basically the hair cut wasn't
finished, neck line wasn't cleaned up, uneven lengths all over. It
was clear that the manager/owner is trying to rush the stylists
to cut as mush hair in the shortest amount of time possible.
When he came by to tell the stylist - you have 15 minutes
before your next person, I knew I was in trouble. Even waiting
for my cut, he was clearly trying to squeeze in as many clients
as possible.
by Jeremy Ivui on 2014-05-11

To some up my experience - I had to go to another salon later that day to
get my hair "fixed'. Basically the hair cut wasn't finished, neck line wasn't
cleaned up, uneven lengths all over. It was clear that the manager/owner is
trying to rush the stylists to cut as mush hair in the shortest amount of time
possible. When he came by to tell the stylist - you have 15 minutes before
your next person, I knew I was in trouble. Even waiting for my cut, he was
clearly trying to squeeze in as many clients as possible.

NPS:

Excellent service as usual
by Shamoli Bhaptacharjya on 2014-05-11

Excellent service as usual
NPS:

Worst experience.
by Anon on 2014-05-11

Worst experience.
NPS:

Hi - Tracey has been my stylist for years. I would not go to
anyone else. The quality of the cut and color is excellent. I have
recommended the salon and Tracey to friends. I'll be seeing
you all every 4 weeks!
by Carole Shatoff on 2014-05-10

Hi - Tracey has been my stylist for years. I would not go to anyone else. The
quality of the cut and color is excellent. I have recommended the salon and
Tracey to friends. I'll be seeing you all every 4 weeks!
NPS:

Lisa was great & has a fine feeling for cutting hair. Took me in
early as well !!! Thank You !

by Tom Shelley on 2014-05-09

Lisa was great & has a fine feeling for cutting hair. Took me in early as well
!!! Thank You !
NPS:

Carol Ann and I have develop a great rapport! I walked in said I
wanted to chop off my mid-back length hair up to my chin and
she knew exactly what I wanted! Couldn't be happier with my
new style! I brought a friend with me who also had been
searching for a new stylist and she loved her haircut as well!
by Kelly Larue on 2014-05-07

Carol Ann and I have develop a great rapport! I walked in said I wanted to
chop off my mid-back length hair up to my chin and she knew exactly what I
wanted! Couldn't be happier with my new style! I brought a friend with me
who also had been searching for a new stylist and she loved her haircut as
well!
NPS:

Lisa always does a great job on my color and highlights and
gives me a trim that always works for me.
by Lisa Cifelli on 2014-05-02

Lisa always does a great job on my color and highlights and gives me a trim
that always works for me.
NPS:

A trim and clean up was just what my hair needed. I was
excited to talk to my stylist about making a bigger change at
my next appointment, and I'm looking forward to doing that
soon.
by Anon on 2014-05-01

A trim and clean up was just what my hair needed. I was excited to talk to
my stylist about making a bigger change at my next appointment, and I'm
looking forward to doing that soon.
NPS:

I was very satisfied with the service I received from Carolann.
She was very personable and pleasant. Her hands were very
gentle as she shampooed and blow dried my hair.
by Claire Gutierrez on 2014-04-30

I was very satisfied with the service I received from Carolann. She was very
personable and pleasant. Her hands were very gentle as she shampooed
and blow dried my hair.
NPS:

Amanda did a great job as usual; cute cut and beautiful color!
by Rachel Foglia on 2014-04-28

Amanda did a great job as usual; cute cut and beautiful color!
NPS:

Taylor did a wonderful job as always. Love my cut and
highlights

by Roberta Zalkin on 2014-04-27

Taylor did a wonderful job as always. Love my cut and highlights
NPS:

As always, a perfect experience! From the moment you walk in
until the moment you leave, everyone is friendly, helpful and
fun. Tracie is the BEST hair specialist and always sends me off
with a smile! I love this salon!
by Diane Stewart on 2014-04-25

As always, a perfect experience! From the moment you walk in until the
moment you leave, everyone is friendly, helpful and fun. Tracie is the BEST
hair specialist and always sends me off with a smile! I love this salon!
NPS:

Great service as always. Scheduling was smooth even with my
last minute schedule. Lisa gives a great and consistent men's
cut.
by Ken Haag on 2014-04-24

Great service as always. Scheduling was smooth even with my last minute
schedule. Lisa gives a great and consistent men's cut.
NPS:

Great service as always. Lisa is an excellent stylist, both
attentive to customer interests, and to the details of the cut. I
appreciate the text message appointment reminder, and the
welcome when I arrive.
by Bruce Waltuck on 2014-04-23

Great service as always. Lisa is an excellent stylist, both attentive to
customer interests, and to the details of the cut. I appreciate the text
message appointment reminder, and the welcome when I arrive.
NPS:

I have been a client of Mystique since it first open many years
ago. My stylist Amanda is very pleasant and easy to talk with.
she is skilled and honest about how my hair looks. The salon is
always clean, cheerful and well organized.
by Anne Brady on 2014-04-22

I have been a client of Mystique since it first open many years ago. My
stylist Amanda is very pleasant and easy to talk with. she is skilled and
honest about how my hair looks. The salon is always clean, cheerful and
well organized.
NPS:

Sarah is very talented - cuts hair beautifully.
by Anon on 2014-04-21

Sarah is very talented - cuts hair beautifully.
NPS: N/A

Tell Jane that she found a new regular! Had my style/cut
yesterday and it turned out awesome. I'm rather picky and
haven't found a stylist in the area that seems to be able to do
my hair right. Jane got it right the first time. Thanks!
by Chris Milkosky on 2014-04-20

Tell Jane that she found a new regular! Had my style/cut yesterday and it
turned out awesome. I'm rather picky and haven't found a stylist in the area

that seems to be able to do my hair right. Jane got it right the first time.
Thanks!
NPS:

Lisa outdoes herself every single time. Love my new cut!
by Nicole Dillon on 2014-04-20

Lisa outdoes herself every single time. Love my new cut!
NPS:

Always a superb experience
by Shobha Mirchandani on 2014-04-20

Always a superb experience
NPS:

It's very rare that I find a stylist who understands what it is that
I want in a hair cut. It was my first time at Mystique and I
honestly was not expecting to find one who would get me from
the start. But all I did was show Jane a picture of what I wanted.
I can honestly say that she totally got the style that I wanted
and did a fantastic job at cutting and styling my hair! I am very
pleased with the cut that I got and definitely will be going back!
I even set a follow up appointment, which is not my normal
thing to do! My friends and relatives all like my hair and
complemented the style. I would highly recommend Jane and
Mystique!
by Anon on 2014-04-19

It's very rare that I find a stylist who understands what it is that I want in a
hair cut. It was my first time at Mystique and I honestly was not expecting to
find one who would get me from the start. But all I did was show Jane a
picture of what I wanted. I can honestly say that she totally got the style that
I wanted and did a fantastic job at cutting and styling my hair! I am very
pleased with the cut that I got and definitely will be going back! I even set a
follow up appointment, which is not my normal thing to do! My friends and
relatives all like my hair and complemented the style. I would highly
recommend Jane and Mystique!
NPS:

Nancy always does a very good job with my daughter's very
difficult (thick, curly, frizzy) hair. She also provided helpful
suggestions for further processes we can return to do to help
my daughter with her hair.
by Anon on 2014-04-18

Nancy always does a very good job with my daughter's very difficult (thick,
curly, frizzy) hair. She also provided helpful suggestions for further
processes we can return to do to help my daughter with her hair.
NPS:

I have been very happy with my experience at Mystique. They
are always on time. I like the stylist that typically does my hair.
Everyone is friendly and helpful. When my friends move to the
Princeton area, I always tell them to go here.
by Anita Saha on 2014-04-18

I have been very happy with my experience at Mystique. They are always
on time. I like the stylist that typically does my hair. Everyone is friendly and
helpful. When my friends move to the Princeton area, I always tell them to
go here.
NPS:

Price of haircut is average to slightly above average for this
area. Service is very good, personable and friendly staff.
by Ellen Botwin on 2014-04-16

Price of haircut is average to slightly above average for this area. Service is
very good, personable and friendly staff.
NPS:

Sue is awesome!
by Pat Lucas on 2014-04-14

Sue is awesome!
NPS:

Thanks to Megan as always, a great cut, color and style, and
lots of laughing! I love my hair, and I get lots of compliments.
Looking forward to my next appointment.
by Susan Estabrook on 2014-04-14

Thanks to Megan as always, a great cut, color and style, and lots of
laughing! I love my hair, and I get lots of compliments. Looking forward to
my next appointment.
NPS:

Awesome experience -'love my hair and my stylist was great! I
think her name was Lisa - she had short hair and cool tattoos
by Julianna Cook on 2014-04-12

Awesome experience -'love my hair and my stylist was great! I think her
name was Lisa - she had short hair and cool tattoos
NPS:

Excellent wash and style. Everyone was very nice. Will
definitely be back. I have difficult hair and Carolyn did a great
job
by Susan Tatnall on 2014-04-11

Excellent wash and style. Everyone was very nice. Will definitely be back. I
have difficult hair and Carolyn did a great job
NPS:

great cut
by Lisa Kornet on 2014-04-10

great cut
NPS:

Good from the beginning to end. I have been searching for a
replacement to a wonderful stylist who moved away. The
appointment staff is pleasant, easy to work with. Salon was
clean, with sufficient space to move around (always a challenge
in prime locations). No waiting area inside the salon, but is
located in mall, so easy to kill time in area. Hours coordinate
with mall hours, which provides time for after- work
appointments. I had an appointment with Tracey. She took the
time to listen to my preferences, discussed what she was
planning to do, showed me styling options. I already booked
my next appointment.

by Anon on 2014-04-10

Good from the beginning to end. I have been searching for a replacement to
a wonderful stylist who moved away. The appointment staff is pleasant,
easy to work with. Salon was clean, with sufficient space to move around
(always a challenge in prime locations). No waiting area inside the salon,
but is located in mall, so easy to kill time in area. Hours coordinate with mall
hours, which provides time for after- work appointments. I had an
appointment with Tracey. She took the time to listen to my preferences,
discussed what she was planning to do, showed me styling options. I
already booked my next appointment.
NPS:

I look forward to having Lisa work magic on my hair. It took a
while but I can finally wear my a bit longer and truly enjoy it.
Lisa is expert in what she does and it shows in her passion for
doing my hair.
by Danielle Maisto on 2014-04-09

I look forward to having Lisa work magic on my hair. It took a while but I can
finally wear my a bit longer and truly enjoy it. Lisa is expert in what she does
and it shows in her passion for doing my hair.
NPS:

Jill was VERY patient with my 4 year old daughter who had only
ever had her hair cut 2 times before and was very antsy and
tough to keep still. We both love our hairuts and would go back
again! Given we were walk-ins (no advance appointment) it was
great to be accomodated within several hours.
by Lisa LinnDeBarona on 2014-04-07

Jill was VERY patient with my 4 year old daughter who had only ever had
her hair cut 2 times before and was very antsy and tough to keep still. We
both love our hairuts and would go back again! Given we were walk-ins (no
advance appointment) it was great to be accomodated within several hours.

NPS:

All was good
by Mary Douglas on 2014-04-05

All was good
NPS:

I am very happy with the service at Mystique Hair Salon. It is
easy to make an appointment, sometimes even with a short
notice and my stylist knows and remembers exactly how I like
my hair cut.
by Debi Gupta on 2014-04-03

I am very happy with the service at Mystique Hair Salon. It is easy to make
an appointment, sometimes even with a short notice and my stylist knows
and remembers exactly how I like my hair cut.
NPS:

Excellent
by Mary Levy on 2014-03-31

Excellent
NPS:

Sarah is the best. Never a bad haircut!
by Anon on 2014-03-30

Sarah is the best. Never a bad haircut!
NPS:

As always, Carolann was wonderful. Very professional and
courteous, but best of all my hair looked beautiful when I left!
by April Mcgill on 2014-03-29

As always, Carolann was wonderful. Very professional and courteous, but
best of all my hair looked beautiful when I left!
NPS:

Jane was wonderful as always. She is personable and fun to
have appointments with. She always does a great job. Will
return to her again in the near future.
by Margaret Bruno on 2014-03-26

Jane was wonderful as always. She is personable and fun to have
appointments with. She always does a great job. Will return to her again in
the near future.
NPS:

This is about the fourth or fifth time I have had my hair cut by
Taylor. She is great. Always listens to what I need and makes
me feel very comfortable. I can say cut this, what about this, or
maybe a little shorter and she works with me. Such a pleasure.
And I don't know the receptionists names but again so nice
when I call to make an appointment and so accommodating.
Definitely a positive experience to keep me coming back.
by Michelle Cima on 2014-03-25

This is about the fourth or fifth time I have had my hair cut by Taylor. She is
great. Always listens to what I need and makes me feel very comfortable. I
can say cut this, what about this, or maybe a little shorter and she works
with me. Such a pleasure. And I don't know the receptionists names but
again so nice when I call to make an appointment and so accommodating.
Definitely a positive experience to keep me coming back.
NPS:

I loved it!
by Allen Altamirano on 2014-03-25

I loved it!
NPS:

Mystique salon takes good care of you. Stephany helped me
find the right cut for my type of hair as I wanted the outcome to
be stylish yet still easy to manage. I like how honest she is and
how she explains how short my hair would turn out if I wanted
to donate X inches off it. They also keep you updated with your
appointment schedule. I am definitely going back there for
them to take care of me.
by Anon on 2014-03-24

Mystique salon takes good care of you. Stephany helped me find the right
cut for my type of hair as I wanted the outcome to be stylish yet still easy to
manage. I like how honest she is and how she explains how short my hair
would turn out if I wanted to donate X inches off it. They also keep you
updated with your appointment schedule. I am definitely going back there
for them to take care of me.
NPS:

Excellent. Carole Ann is always professional, courteous and
takes the clients input and applies. I have always enjoyed
coming into the salon, the staff is friendly and polite. And
makes one feel welcome. Thank you! Jen
by Jennifer Reis on 2014-03-24

Excellent. Carole Ann is always professional, courteous and takes the
clients input and applies. I have always enjoyed coming into the salon, the
staff is friendly and polite. And makes one feel welcome. Thank you! Jen
NPS:

This was my first time to your salon and I was impressed.
Taylor was great and did an awesome job. She knew exactly
what she was doing and very personable. Everyone was great
asking if I needed anything, etc. Thank you!
by Jocelyn Stelson on 2014-03-23

This was my first time to your salon and I was impressed. Taylor was great
and did an awesome job. She knew exactly what she was doing and very
personable. Everyone was great asking if I needed anything, etc. Thank
you!
NPS:

Great service, color and cut came out beautifully.
by Megan Gramlich on 2014-03-23

Great service, color and cut came out beautifully.
NPS:

Tayler was so nice and explained what she was going to do
with my hair and asked me if I was ok with it before she did

anything. That really made me feel comfortable and I was
pleased with the results.
by Anon on 2014-03-23

Tayler was so nice and explained what she was going to do with my hair
and asked me if I was ok with it before she did anything. That really made
me feel comfortable and I was pleased with the results.
NPS:

Lisa is the best stylist! She did an excellent job as usual!
by Pamela Bearce Lopez on 2014-03-23

Lisa is the best stylist! She did an excellent job as usual!
NPS:

Friendly staff, relaxing and comfortable atmosphere.
by Anon on 2014-03-22

Friendly staff, relaxing and comfortable atmosphere.
NPS:

I've been coming to Mystique, having my hair cared for by
Tayler Connelly, for about a year. In that very brief period, she
has transformed my hair - rescued it from over processing by
my previous salon - restored it to health, shine, and bounce.
The color is amazing! On my recent visit, I took the plunge and
had about 6 inches cut off of my shoulder length locks, added
layering (which I was always terrified to do) and even some
face framing long bangs. Tayler did a fantastic cut. The best
proof is that my hair looks amazing even when I wash and style

it myself - the cut is that good. Tayler takes the time to get to
know her clients - and she listens!! Her service is always
Excellent.
by Anon on 2014-03-11

I've been coming to Mystique, having my hair cared for by Tayler Connelly,
for about a year. In that very brief period, she has transformed my hair rescued it from over processing by my previous salon - restored it to health,
shine, and bounce. The color is amazing! On my recent visit, I took the
plunge and had about 6 inches cut off of my shoulder length locks, added
layering (which I was always terrified to do) and even some face framing
long bangs. Tayler did a fantastic cut. The best proof is that my hair looks
amazing even when I wash and style it myself - the cut is that good. Tayler
takes the time to get to know her clients - and she listens!! Her service is
always Excellent.
NPS:

Megan has been gradually cutting and shaping my hair, and
this cut is the best, I received so many compliments today, and
I love it. The color is fabulous, and I can't say enough
wonderful things about my experience. I absolutely recommend
Mystique to everyone!
by Susan Estabrook on 2014-03-10

Megan has been gradually cutting and shaping my hair, and this cut is the
best, I received so many compliments today, and I love it. The color is
fabulous, and I can't say enough wonderful things about my experience. I
absolutely recommend Mystique to everyone!
NPS:

Megan F. is the best! She is great at her job, reads her clients'
personalities very well, has a fun sense of humor and makes
you feel right at home!
by Anon on 2014-03-09

Megan F. is the best! She is great at her job, reads her clients' personalities
very well, has a fun sense of humor and makes you feel right at home!
NPS:

Tracey was great as always! There was a little confusion with
the scheduling, but since I had to wait I got a free hand hot-wax
dip, which was nice!
by Anon on 2014-03-08

Tracey was great as always! There was a little confusion with the
scheduling, but since I had to wait I got a free hand hot-wax dip, which was
nice!
NPS:

Tracey is great!
by Samantha Okley on 2014-03-07

Tracey is great!
NPS:

All good! thanks.
by Mary Douglas on 2014-03-05

All good! thanks.
NPS:

I had an excellent experience here! I called and was able to set
up an appointment for the next day, the staff were all very
courteous and the whole salon had a nice, friendly atmosphere.
Stephany did a fantastic job cutting my hair!
by Nettie Pyne on 2014-03-04

I had an excellent experience here! I called and was able to set up an
appointment for the next day, the staff were all very courteous and the
whole salon had a nice, friendly atmosphere. Stephany did a fantastic job
cutting my hair!
NPS:

Scheduling is very easy through the web site. Last few times I
have asked for Meegan to be my stylist and she is just great.
by Debi Gupta on 2014-03-04

Scheduling is very easy through the web site. Last few times I have asked
for Meegan to be my stylist and she is just great.
NPS:

Sarah is absolutely fantastic, I always leave the salon feeling
beautiful and satisfied. The newest addition to the salon is their
shampoo girl, Michelle, who was absolutely lovely. She
provided me with an added treatment, and really took the time
to massage and do a really nice shampoo. I have tried just
about every salon in downtown Princeton at all price points,
and I love this gem. Will continue to come back for great
service!
by Shirah Brown on 2014-03-03

Sarah is absolutely fantastic, I always leave the salon feeling beautiful and
satisfied. The newest addition to the salon is their shampoo girl, Michelle,
who was absolutely lovely. She provided me with an added treatment, and

really took the time to massage and do a really nice shampoo. I have tried
just about every salon in downtown Princeton at all price points, and I love
this gem. Will continue to come back for great service!
NPS:

great
by Anon on 2014-03-03

great
NPS:

Ed and staff are very friendly and are also highly skilled
stylists. They always help with each other's shampoos and ring
outs to keep the schedule moving, and seem genuinely happy
to help each other. Megan is my stylist - she is upbeat always,
and seems to always know how to translate what I want into my
cut....awesome! I have been going here for a few years now and
plan to keep it that way.
by Ed Sacchetti on 2014-03-02

Ed and staff are very friendly and are also highly skilled stylists. They
always help with each other's shampoos and ring outs to keep the schedule
moving, and seem genuinely happy to help each other. Megan is my stylist she is upbeat always, and seems to always know how to translate what I
want into my cut....awesome! I have been going here for a few years now
and plan to keep it that way.
NPS:

I love Miss Maggie.
by Duygu Yildiz on 2014-03-02

I love Miss Maggie.
NPS:

On time, pleasant, fair fee. CarolAnn does an excellent job and
is always In a good mood. I've been going to the salon for two
years and I will continue to do so.
by Sandra Bierman on 2014-03-02

On time, pleasant, fair fee. CarolAnn does an excellent job and is always In
a good mood. I've been going to the salon for two years and I will continue
to do so.
NPS:

I was a walk in client and was accommodated in about 30
minutes. Taylor was very friendly and did a great job.
by Anon on 2014-03-02

I was a walk in client and was accommodated in about 30 minutes. Taylor
was very friendly and did a great job.
NPS:

Carolann did an awesome job coloring and highlighting my
hair. I love it!
by Anon on 2014-03-02

Carolann did an awesome job coloring and highlighting my hair. I love it!
NPS:

After moving to New Jersey from Texas, it took me two years to
find Tracey at Mystique. That was almost six years ago and I
will NEVER go anywhere else! My experience at Mystique is
always a pleasant one and Tracey is an artist! Love the salon
and have never had a better cut and colorist. I recommend
Mystique to all of my friends and family.
by Anon on 2014-03-01

After moving to New Jersey from Texas, it took me two years to find Tracey
at Mystique. That was almost six years ago and I will NEVER go anywhere
else! My experience at Mystique is always a pleasant one and Tracey is an
artist! Love the salon and have never had a better cut and colorist. I
recommend Mystique to all of my friends and family.
NPS:

So great to see everyone at the salon and get another fantastic
haircut from my stylist, Sue! I have known Sue for quote awhile
and indeed have always been happy to have her as my stylist.
Sue listens carefully to whatever I have in mind and then makes
it happen! She's the best!
by Lynn Morris on 2014-02-27

So great to see everyone at the salon and get another fantastic haircut from
my stylist, Sue! I have known Sue for quote awhile and indeed have always
been happy to have her as my stylist. Sue listens carefully to whatever I
have in mind and then makes it happen! She's the best!
NPS:

Great Devacut by Taylor. Very pleased.
by Roberta Zalkin on 2014-02-27

Great Devacut by Taylor. Very pleased.
NPS:

this was my first experience and it was a very pleasant one.
stephany did a really nice job cutting my hair. I will definitely be
back. I appreciated that I just walked in on a busy Saturday
afternoon and was greeted so warmly.
by Nina Mazur on 2014-02-24

this was my first experience and it was a very pleasant one. stephany did a
really nice job cutting my hair. I will definitely be back. I appreciated that I
just walked in on a busy Saturday afternoon and was greeted so warmly.
NPS:

Great.
by Dee Cantrell on 2014-02-23

Great.
NPS:

Great place with great service. They truly go above and beyond
to make you feel like coming back for more!
by Anon on 2014-02-23

Great place with great service. They truly go above and beyond to make
you feel like coming back for more!
NPS:

Carolann did an awesome job! I love my hair cut - I've gotten so
many compliments on it. She also was so personable and fun.
Two thumbs up!
by Anon on 2014-02-22

Carolann did an awesome job! I love my hair cut - I've gotten so many
compliments on it. She also was so personable and fun. Two thumbs up!
NPS:

Great haircut as usual!! Sue does a nice job and is very
pleasant to talk with.
by Joan Raffiani on 2014-02-20

Great haircut as usual!! Sue does a nice job and is very pleasant to talk
with.
NPS:

Great haircut as usual!! Sue does a nice job and is very
pleasant to talk with.
by Joan Raffiani on 2014-02-20

Great haircut as usual!! Sue does a nice job and is very pleasant to talk
with.
NPS:

Great cut and highlights by Jane!
by Anon on 2014-02-20

Great cut and highlights by Jane!

NPS:

Each time I go to your salon it is truly a vacation. They care
about their clients and Lisa listens to what you want and will
suggest what work for you. My hair looks great and I feel like a
queen. I always look forward to going to Mystique, I feel like I
am on a mini vacation.
by Danielle Maisto on 2014-02-20

Each time I go to your salon it is truly a vacation. They care about their
clients and Lisa listens to what you want and will suggest what work for you.
My hair looks great and I feel like a queen. I always look forward to going to
Mystique, I feel like I am on a mini vacation.
NPS:

I had a hairut and some highlighting done by CarolAnn, and I
was happy with the results.
by Lauren Kim on 2014-02-19

I had a hairut and some highlighting done by CarolAnn, and I was happy
with the results.
NPS:

I really like MYSTIQUE. The owner and staff are lovely and work
diligently to meet clients needs. Jane gives a great haircut and
feedback on what works with my hair type and what does not!
by Tracey Post on 2014-02-15

I really like MYSTIQUE. The owner and staff are lovely and work diligently
to meet clients needs. Jane gives a great haircut and feedback on what
works with my hair type and what does not!

NPS:

Tracey is an excellent stylist. Also the young lady who gave me
an unexpected manicure was sweet and did a nice job. Many
thanks to the staff.
by Carole Shatoff on 2014-02-15

Tracey is an excellent stylist. Also the young lady who gave me an
unexpected manicure was sweet and did a nice job. Many thanks to the
staff.
NPS:

Tracey is my stylist. An absolute professional. Her work is
consistently precise. I trust her for advice on hair care/ styling. I
recommend Tracey without hesitation.
by Flora Defilippo on 2014-02-12

Tracey is my stylist. An absolute professional. Her work is consistently
precise. I trust her for advice on hair care/ styling. I recommend Tracey
without hesitation.
NPS:

Lisa is the best!
by Craig Smolar on 2014-02-12

Lisa is the best!
NPS:

Nancy is always fantastic. I explained her what type of highlight
I would like and she did magic! I been coming to Nancy for the
past 3 years and she always does a great job! I love her work. I
highly recommend her to anyone!
by 'Elizabeth Balogh on 2014-02-10

Nancy is always fantastic. I explained her what type of highlight I would like
and she did magic! I been coming to Nancy for the past 3 years and she
always does a great job! I love her work. I highly recommend her to anyone!
NPS:

I am always happy with my visits to Mystique. It is a clean
salon, everyone is friendly, and I get a fabulous haircut by
Megan.
by Sage Lutton on 2014-02-10

I am always happy with my visits to Mystique. It is a clean salon, everyone
is friendly, and I get a fabulous haircut by Megan.
NPS:

Megan was very friendly and did a wonderful job cutting and
styling my hair. She listened to what I said and gave me a hair
style that I'm really enjoying.
by Janet Cohen on 2014-02-09

Megan was very friendly and did a wonderful job cutting and styling my hair.
She listened to what I said and gave me a hair style that I'm really enjoying.
NPS:

It was my first time at Mystique as I am new to the area. Jill was
a competent and friendly stylist - I really like the job she did on
my hair. I hadn't planned on getting a facial but Maggie was up
front when I asked about a product for exfoliation and it turned
out she had time for an express facial. She also provided a few
additional services and minutes complimentary.
by Sandi Hassett on 2014-02-09

It was my first time at Mystique as I am new to the area. Jill was a
competent and friendly stylist - I really like the job she did on my hair. I
hadn't planned on getting a facial but Maggie was up front when I asked
about a product for exfoliation and it turned out she had time for an express
facial. She also provided a few additional services and minutes
complimentary.
NPS:

I keep coming back to Mystique because the prices are
reasonable and I get a great haircut! The staff is always friendly
and the facilities are clean!
by Kelly Larue on 2014-02-09

I keep coming back to Mystique because the prices are reasonable and I
get a great haircut! The staff is always friendly and the facilities are clean!
NPS:

Megan came up with the perfect hair color for me, and the cut
gave me some much needed body. Definitely coming back!
by Anon on 2014-02-08

Megan came up with the perfect hair color for me, and the cut gave me
some much needed body. Definitely coming back!
NPS:

Caroline did a good job on selecting the right color for my hair.
The staff is friendly too.
by Luann Ausen on 2014-01-31

Caroline did a good job on selecting the right color for my hair. The staff is
friendly too.
NPS:

Tracey was excellent, as always. She never disappoints!
by Philip Bachman on 2014-01-30

Tracey was excellent, as always. She never disappoints!
NPS:

Lisa is the best!
by Irina Sharley on 2014-01-30

Lisa is the best!
NPS:

As usual, everything AGAIN was perfect from the ease of
setting up an appt., to the reminder of the appt texted to my
phone, and working with Lisa. She sat me down, listened and
AGAIN, as usual, gave me a great cut. This place is great!
by Bob Wonsor on 2014-01-30

As usual, everything AGAIN was perfect from the ease of setting up an
appt., to the reminder of the appt texted to my phone, and working with Lisa.
She sat me down, listened and AGAIN, as usual, gave me a great cut. This
place is great!
NPS:

Very satisfied with my visit. Tayler is excellent.
by Anon on 2014-01-27

Very satisfied with my visit. Tayler is excellent.
NPS:

very good
by Shveta Nangia on 2014-01-27

very good
NPS:

Always par excellent
by Shobha Mirchandani on 2014-01-26

Always par excellent
NPS:

I had Taylor, and she was wonderful. Best experience I've had
at a hair salon. Normally I don't talk to my hairdressers because
I'm shy, but Taylor was so easy to talk to. She did a wonderful

job listening to what I wanted and providing input when I
needed it. I love my haircut. Normally I get color done too and
that's how I judge a hairdresser, but I didn't get any of that this
time. I was really pressed for time in catching a bus after my
appointment and had no cash on me to tip Taylor. I feel
horrible, but I loved my experience and will definitely return so
please let her know I'll make up for it next time.
by Taylor Myers on 2014-01-26

I had Taylor, and she was wonderful. Best experience I've had at a hair
salon. Normally I don't talk to my hairdressers because I'm shy, but Taylor
was so easy to talk to. She did a wonderful job listening to what I wanted
and providing input when I needed it. I love my haircut. Normally I get color
done too and that's how I judge a hairdresser, but I didn't get any of that this
time. I was really pressed for time in catching a bus after my appointment
and had no cash on me to tip Taylor. I feel horrible, but I loved my
experience and will definitely return so please let her know I'll make up for it
next time.
NPS:

Talented stylists and an array of wonderful haircare products. A
bit on the pricey side, but worth it.
by Anon on 2014-01-26

Talented stylists and an array of wonderful haircare products. A bit on the
pricey side, but worth it.
NPS:

The staff at Mystique are always warm and friendly. Tracey's
expertise is evident in all she does....whether a color,
highlights, cut or a Brazilian Blowout Treatment. I love the
results I get from the Brazilian Blowout..smooth hair with.no
frizz!!
by Gloria Cirulli on 2014-01-26

The staff at Mystique are always warm and friendly. Tracey's expertise is
evident in all she does....whether a color, highlights, cut or a Brazilian
Blowout Treatment. I love the results I get from the Brazilian
Blowout..smooth hair with.no frizz!!
NPS:

excellent as always!
by Dawn Weate on 2014-01-23

excellent as always!
NPS:

Usually I have a haircut with Megan, but I needed one before
the weekend. Megan wasn't available and made an appointment
with Liza(?- I think). Good personality, friendly, willing to share
stories about her family, and of course, a good haircut. A good
job done.
by Anon on 2014-01-23

Usually I have a haircut with Megan, but I needed one before the weekend.
Megan wasn't available and made an appointment with Liza(?- I think).
Good personality, friendly, willing to share stories about her family, and of
course, a good haircut. A good job done.
NPS:

I've been a customer of Mystique for 3 years now and I must
say I'm very satisfied with my experience. Sue is an expert
colorist and has a great eye for styling trends that suit my fine,
straight and color/highlighted hair. I would highly recommend
her to anyone.

by Jane Pakulski on 2014-01-22

I've been a customer of Mystique for 3 years now and I must say I'm very
satisfied with my experience. Sue is an expert colorist and has a great eye
for styling trends that suit my fine, straight and color/highlighted hair. I would
highly recommend her to anyone.
NPS:

I have been getting a haircut here for the past year. Although I
recently moved about an hour away, I still always make the trip
back just for a haircut because I have not been able to find
another place that does such a great job!
by Raj Singh on 2014-01-22

I have been getting a haircut here for the past year. Although I recently
moved about an hour away, I still always make the trip back just for a
haircut because I have not been able to find another place that does such a
great job!
NPS:

I loved that there was no wait and I was taken immediately.
Jane always does an incredible job. I literally turn heads and
get tons of enthusiastic compliments when she does my hair.
Keep up the good work!
by Anon on 2014-01-22

I loved that there was no wait and I was taken immediately. Jane always
does an incredible job. I literally turn heads and get tons of enthusiastic
compliments when she does my hair. Keep up the good work!
NPS:

Tracey makes my once-in-a-while treat to myself well worth it!

by Kaleena Stuart on 2014-01-21

Tracey makes my once-in-a-while treat to myself well worth it!
NPS:

Great cut I got from Jane on Friday, 1/17, one of the best cuts I
have gotten.
by Lisa Kornet on 2014-01-21

Great cut I got from Jane on Friday, 1/17, one of the best cuts I have gotten.
NPS:

I have become a repeat customer based on my favorable
experience with my preferred stylist (Megan). But I have good
experience with other stylists also.
by Debi Gupta on 2014-01-20

I have become a repeat customer based on my favorable experience with
my preferred stylist (Megan). But I have good experience with other stylists
also.
NPS:

My experience was wonderful. I love the cut that I got, and
Megan, the lady who did my hair, was extremely nice, efficient
and excellent
by Janna Sheiman on 2014-01-20

My experience was wonderful. I love the cut that I got, and Megan, the lady
who did my hair, was extremely nice, efficient and excellent
NPS:

Great as always. I can always rely on Megan to make my hair
look great and keep its shape until the next cut.
by Gayle Fredericks on 2014-01-19

Great as always. I can always rely on Megan to make my hair look great
and keep its shape until the next cut.
NPS:

Yet another perfect cut from Sue. She rocks!
by Nicole Bergman on 2014-01-17

Yet another perfect cut from Sue. She rocks!
NPS:

Carolann is a great stylist!
by Anon on 2014-01-17

Carolann is a great stylist!
NPS:

Enjoyed the experience..made standing appointments.
by Sondra Marcus on 2014-01-17

Enjoyed the experience..made standing appointments.
NPS:

I called to make an appointment and the man on the phone was
very friendly and helpful. When we arrived, he offered to take
our coats and asked if we wanted something to drink. I then
met Stephany, the girl who cut and styled my hair. She was
very friendly and helpful as well, and she made sure I was
totally happy with my haircut. I had a lovely experience, and I'm
overjoyed with the way my hair turned out! I would definitely
recommend Mystique for haircuts and styling!
by Anon on 2014-01-17

I called to make an appointment and the man on the phone was very
friendly and helpful. When we arrived, he offered to take our coats and
asked if we wanted something to drink. I then met Stephany, the girl who cut
and styled my hair. She was very friendly and helpful as well, and she made
sure I was totally happy with my haircut. I had a lovely experience, and I'm
overjoyed with the way my hair turned out! I would definitely recommend
Mystique for haircuts and styling!
NPS:

Always get a good haircut from Sue. I especially like that I don't
have to wait past my appointment time.
by Joan Raffiani on 2014-01-16

Always get a good haircut from Sue. I especially like that I don't have to wait
past my appointment time.
NPS:

Lisa is awesome. She gives a great cut every time and she
remains cutting edge (without losing the ability to give a
traditional cut, if that is what you are looking for). I NEVER fill
out reviews. She may actually be the only person for whom I
have ever filled out a review... Yup, she's that good.

by Jeff Hoffmann on 2014-01-15

Lisa is awesome. She gives a great cut every time and she remains cutting
edge (without losing the ability to give a traditional cut, if that is what you are
looking for). I NEVER fill out reviews. She may actually be the only person
for whom I have ever filled out a review... Yup, she's that good.
NPS:

I am a curly girl and have had many deva cuts (and regular
cuts) at various salons. I was able to get a last minute
appointment on a Monday for a wonderful Deva cut with Taylor.
I have had some of the best hair cuts from Ann in the past, so I
knew I could trust Mystique. Taylor gave me an awesome deva
cut. I'm so happy to wear my curly hair down now instead of
wearing it in a bun everyday. Taylor was also able to give me
some new styling tips to maximize my curl! I was also happy
that Taylor used some great hydrating products on my hair and
I didn't feel uncomfortably pressured into purchasing product.
I'm so happy with my deva cut from Taylor!
by Allison Calderone on 2014-01-14

I am a curly girl and have had many deva cuts (and regular cuts) at various
salons. I was able to get a last minute appointment on a Monday for a
wonderful Deva cut with Taylor. I have had some of the best hair cuts from
Ann in the past, so I knew I could trust Mystique. Taylor gave me an
awesome deva cut. I'm so happy to wear my curly hair down now instead of
wearing it in a bun everyday. Taylor was also able to give me some new
styling tips to maximize my curl! I was also happy that Taylor used some
great hydrating products on my hair and I didn't feel uncomfortably
pressured into purchasing product. I'm so happy with my deva cut from
Taylor!
NPS:

Sue is fabulous!!!! Everyone there is very friendly and helpful.
by Pat Lucas on 2014-01-10

Sue is fabulous!!!! Everyone there is very friendly and helpful.
NPS:

Jane is an excellent stylist and willing to listen to your needs.
Blanche
by Blanche Spruill on 2014-01-09

Jane is an excellent stylist and willing to listen to your needs. Blanche
NPS:

Please make sure your answering machine is on when you are
not there. And, if you are going to put us on hold, I'd appreciate
and option to leave a message rather than listen to your
commercials. I just needed to say that I was running late.
by Nancy Witt on 2014-01-08

Please make sure your answering machine is on when you are not there.
And, if you are going to put us on hold, I'd appreciate and option to leave a
message rather than listen to your commercials. I just needed to say that I
was running late.
NPS: N/A

Maggie gives a wonderful facial, the best I've ever had. I
*highly* recommend her :-).
by Anon on 2014-01-08

Maggie gives a wonderful facial, the best I've ever had. I *highly*
recommend her :-).
NPS:

I come from Europe and I am used to a very customer oriented
approach from a hairdresser. It has been really hard for me to
find a hairdresser in the US, since the majority of the salons
have the "mass production" approach. Many times I would get
in a salon and after 40min I would already be done and sent
home with my hair half wet (I went to moderately to highly
priced places). HOWEVER, the experience in Mystique was very
different thanks to Sarah, a wonderful designer stylist. She took
time to both cut and blow dry my hair and was very helpful with
product suggestions that would work for my hair. I will
definitely recommend Sarah to my friends. Although I give
Sarah 5 stars, my review says 4 cause I think the people at the
door could be slightly more kind.
by Ana Antic on 2014-01-05

I come from Europe and I am used to a very customer oriented approach
from a hairdresser. It has been really hard for me to find a hairdresser in the
US, since the majority of the salons have the "mass production" approach.
Many times I would get in a salon and after 40min I would already be done
and sent home with my hair half wet (I went to moderately to highly priced
places). HOWEVER, the experience in Mystique was very different thanks
to Sarah, a wonderful designer stylist. She took time to both cut and blow
dry my hair and was very helpful with product suggestions that would work
for my hair. I will definitely recommend Sarah to my friends. Although I give
Sarah 5 stars, my review says 4 cause I think the people at the door could
be slightly more kind.
NPS:

I made my first appointment with Sarah who has been at
Mystique for years. The day of my appointment arrived and I
was greeted and sat in moments. The general ambiance of the
salon is quaint and warm. Each of the stylists seemed to have
regular clients in their chairs and all seemed quite happy. I only
sat for a minute at most and Sarah called me over to her chair.
She gave me a special treatment on my ends since my last hair

cut had been so long before. I was thrilled with my cut, where
she really tried her best to keep my length and only trim my
ends. She took time and consideration in blowing out my hair
and gave me tips and suggestions for several products.
Overall, I have visited many of the Princeton area salons and
not really been regular at any. I am 100% in love with my hair
cut, and will definitely be visiting again soon.
by Shirah Brown on 2014-01-05

I made my first appointment with Sarah who has been at Mystique for years.
The day of my appointment arrived and I was greeted and sat in moments.
The general ambiance of the salon is quaint and warm. Each of the stylists
seemed to have regular clients in their chairs and all seemed quite happy. I
only sat for a minute at most and Sarah called me over to her chair. She
gave me a special treatment on my ends since my last hair cut had been so
long before. I was thrilled with my cut, where she really tried her best to
keep my length and only trim my ends. She took time and consideration in
blowing out my hair and gave me tips and suggestions for several products.
Overall, I have visited many of the Princeton area salons and not really
been regular at any. I am 100% in love with my hair cut, and will definitely
be visiting again soon.
NPS:

Nice haircut. Lisa listened to how I wanted my hair cut.
by Anon on 2014-01-05

Nice haircut. Lisa listened to how I wanted my hair cut.
NPS:

Great experience. Jane is a wonderful stylist, I feel completely
comfortable in her capable hands.
by Rhonda Hurst on 2014-01-05

Great experience. Jane is a wonderful stylist, I feel completely comfortable
in her capable hands.
NPS:

I loved how my hair looked after the thermal curl!!!
by Anon on 2013-12-31

I loved how my hair looked after the thermal curl!!!
NPS:

Olivia did such a nice job on my hair! Thanks Olivia.
by Lauren Lupica on 2013-12-30

Olivia did such a nice job on my hair! Thanks Olivia.
NPS:

Always on time, always caring, efficient, and professional.
by Sandra Bierman on 2013-12-30

Always on time, always caring, efficient, and professional.
NPS:

I had a Brazilian wax with Maggie and she is absolutely
wonderful. She is friendly, warm and, most importantly, a
complete professional who does an excellent job.
by Anon on 2013-12-27

I had a Brazilian wax with Maggie and she is absolutely wonderful. She is
friendly, warm and, most importantly, a complete professional who does an
excellent job.
NPS:

As always a wonderful experience. Thanks to Megan for
transforming my hair again, and giving me just what I asked for.
Excellent color and cut, I left the salon ready for a special night
out!
by Susan Estabrook on 2013-12-25

As always a wonderful experience. Thanks to Megan for transforming my
hair again, and giving me just what I asked for. Excellent color and cut, I left
the salon ready for a special night out!
NPS:

Always superb !!!
by Shobha Mirchandani on 2013-12-23

Always superb !!!
NPS:

Tayler does an amazing job with my unruly and frizzy curls. The
first straight-haired stylist I have ever entrusted my hair to. I
HIGHLY recommend a Deva-Cut and style with her
by Anon on 2013-12-23

Tayler does an amazing job with my unruly and frizzy curls. The first
straight-haired stylist I have ever entrusted my hair to. I HIGHLY
recommend a Deva-Cut and style with her

NPS:

Tracey does wonderful job. It's why I keep coming back!
by Anon on 2013-12-22

Tracey does wonderful job. It's why I keep coming back!
NPS:

Another wonderful cut and color by Sarah! And a very relaxing
shampoo by Stephanie. Always enjoy my experience at
Mystique!
by Debbie Dadies on 2013-12-22

Another wonderful cut and color by Sarah! And a very relaxing shampoo by
Stephanie. Always enjoy my experience at Mystique!
NPS: N/A

I alway get a great haircut, thanks to Meagan. The staff is alway
extremely friendly.
by David Solarczyk on 2013-12-22

I alway get a great haircut, thanks to Meagan. The staff is alway extremely
friendly.
NPS:

Taylor is so sweet and wants her clients to be happy with their
hair so works hard. If you want to go back to a look you used to
have, bring her a photo and she'll match it.

by Anon on 2013-12-22

Taylor is so sweet and wants her clients to be happy with their hair so works
hard. If you want to go back to a look you used to have, bring her a photo
and she'll match it.
NPS:

Tayler does a great job cutting my crazy curly hair, and then
styling.
by Louisa Soto on 2013-12-21

Tayler does a great job cutting my crazy curly hair, and then styling.
NPS:

Anne is amazing. LOVE how she does my DEVA cut!! Staff is
very friendly.
by Anon on 2013-12-21

Anne is amazing. LOVE how she does my DEVA cut!! Staff is very friendly.
NPS:

Everyone is friendly and the salon is very prompt with their
appointments. Tracy is the best stylist I've had. She's quick and
friendly and excellent at her job. I've never had a better cut.
by Joy Massey on 2013-12-20

Everyone is friendly and the salon is very prompt with their appointments.
Tracy is the best stylist I've had. She's quick and friendly and excellent at
her job. I've never had a better cut.
NPS:

Carol Anne is an awesone colorist and overall an amazing
stylist :) I've been going to her for a year!
by Anon on 2013-12-18

Carol Anne is an awesone colorist and overall an amazing stylist :) I've been
going to her for a year!
NPS:

Sara is a dear and truly great at her talent
by Anon on 2013-12-13

Sara is a dear and truly great at her talent
NPS:

I loved my hair color. Tracy was wonderful, taking the time to
talk with me about my choices of colors and assured me we
could tweak the color on my next visit. Overall a very positive
experience and I will definitely be back
by Sheri Shlyamberg on 2013-12-11

I loved my hair color. Tracy was wonderful, taking the time to talk with me
about my choices of colors and assured me we could tweak the color on my
next visit. Overall a very positive experience and I will definitely be back
NPS:

Lovely short hair cut from Megan. Thank you so much!
by Anon on 2013-12-09

Lovely short hair cut from Megan. Thank you so much!
NPS:

I was there for the customer appreciation night. I won a
fabulous door prize!! Thank you so much for the incredible
Aveda bag filled with goodies I and my daughter will certainly
enjoy using!! And, of course, I love Tracy. Why else would
come back so often for color and styling!!
by Helene Abramson on 2013-12-06

I was there for the customer appreciation night. I won a fabulous door prize!!
Thank you so much for the incredible Aveda bag filled with goodies I and my
daughter will certainly enjoy using!! And, of course, I love Tracy. Why else
would come back so often for color and styling!!
NPS:

Lisa is the Best and always does the greatest job.
by Pamela Bearce Lopez on 2013-12-04

Lisa is the Best and always does the greatest job.
NPS:

Sarah is a doll, and she does a great job on my color and cut.
She works very hard, and is so wanting to please.
by Roni Noble on 2013-12-04

Sarah is a doll, and she does a great job on my color and cut. She works
very hard, and is so wanting to please.
NPS:

Tracey is wonderful and the service is great. Maria
by Maria Hazen on 2013-11-30

Tracey is wonderful and the service is great. Maria
NPS:

Nancy and the receptionists were all great. Very relaxed
professional environment. Nancy did a great job w/ my hair. I
really like the style and color. Just wish I could duplicate her
effort.
by Mimi Bach on 2013-11-27

Nancy and the receptionists were all great. Very relaxed professional
environment. Nancy did a great job w/ my hair. I really like the style and
color. Just wish I could duplicate her effort.
NPS:

I love Lisa, as usual awesome results!
by Ann Skopas on 2013-11-27

I love Lisa, as usual awesome results!
NPS:

CarolAnn was amazing! She is so friendly and I love the way
she dried my hair!
by Kanza Khan on 2013-11-26

CarolAnn was amazing! She is so friendly and I love the way she dried my
hair!
NPS:

LOVE Lisa. She is the BEST. I wanted to change my hair color
to red and she helped me accomplish this. I have gotten many
compliments as we'll. :-)
by Pamela Bearce Lopez on 2013-11-25

LOVE Lisa. She is the BEST. I wanted to change my hair color to red and
she helped me accomplish this. I have gotten many compliments as we'll. :-)
NPS:

Jane is great!
by Josh Cohen on 2013-11-25

Jane is great!
NPS:

Megan once again did a wonderful job. I love my color and cut,
and can't wait to show it off for the holidays. Mystique has a top
notch staff, and I look forward to each appointment.
by Susan Estabrook on 2013-11-25

Megan once again did a wonderful job. I love my color and cut, and can't
wait to show it off for the holidays. Mystique has a top notch staff, and I look
forward to each appointment.
NPS:

good service!
by Rey Reyes on 2013-11-24

good service!
NPS:

Megan is Awesome!!
by Colleen Mclaughlin on 2013-11-24

Megan is Awesome!!
NPS:

Very pleased, everyone is very nice. Excellent DevaCurl
experience with Taylor as always.
by Roberta Zalkin on 2013-11-24

Very pleased, everyone is very nice. Excellent DevaCurl experience with
Taylor as always.
NPS:

Lisa is amazing! I refuse to allow anyone else to cut my hair.
Ever. Thanks for another great cut, Lisa! =)
by Jeff Hoffmann on 2013-11-20

Lisa is amazing! I refuse to allow anyone else to cut my hair. Ever. Thanks
for another great cut, Lisa! =)
NPS: N/A

Love the service I get from Mystique! Especially from my stylist
Lisa. She is fabulous!
by Anon on 2013-11-18

Love the service I get from Mystique! Especially from my stylist Lisa. She is
fabulous!
NPS:

Lovely salon! My second trip and I will certainly be back.
by Anon on 2013-11-17

Lovely salon! My second trip and I will certainly be back.
NPS:

Average cut quality, unimaginative & mediocre. Rushed
experience, minimum detailing. While concierge service was
good, actual service lacked heart. Facial appointment today,
will reevaluate experience for continued patronage.
by Ajit Unni on 2013-11-17

Average cut quality, unimaginative & mediocre. Rushed experience,
minimum detailing. While concierge service was good, actual service lacked
heart. Facial appointment today, will reevaluate experience for continued
patronage.
NPS:

Honestly I think Nancy is awesome. Very down to earth which
make her easy to carry on a conversation with, so I am not just
awkwardly sitting in my chair in silence. She is also great at

interpreting my vision of what I want my hair to look like and
what will look best for my face shape and hair type/part.
by Anon on 2013-11-15

Honestly I think Nancy is awesome. Very down to earth which make her
easy to carry on a conversation with, so I am not just awkwardly sitting in
my chair in silence. She is also great at interpreting my vision of what I want
my hair to look like and what will look best for my face shape and hair
type/part.
NPS:

Everyone at Mystique are super nice and helpful. Megan always
knows the perfect trim/cut that my hair needs. She is great in
helping me with styling tips and how to keep my hair looking
healthy. I love that Mystique continues to educate their stylists
on all the up and coming cuts and color. I found this salon
through a friend who always had a great haircut so happy I
asked her where she went! You won't be disappointed!!
by Helene Daniels on 2013-11-14

Everyone at Mystique are super nice and helpful. Megan always knows the
perfect trim/cut that my hair needs. She is great in helping me with styling
tips and how to keep my hair looking healthy. I love that Mystique continues
to educate their stylists on all the up and coming cuts and color. I found this
salon through a friend who always had a great haircut so happy I asked her
where she went! You won't be disappointed!!
NPS:

Warm and welcoming staff. Lisa is GREAT!! She listens to my
ideas and gives me objective input, and gives a great haircut!
Really glad I tried Mystique!
by Bob Wonsor on 2013-11-11

Warm and welcoming staff. Lisa is GREAT!! She listens to my ideas and
gives me objective input, and gives a great haircut! Really glad I tried
Mystique!
NPS:

Always perfect!
by Dennis Flanagan on 2013-11-10

Always perfect!
NPS:

As a person who just relocated to the area - it's encouraging to
know there are several stylists nearby who know how to deal
with super curly hair. Jane is excellent & several of my
co-workers (who have lived in NJ for years) have asked for my
stylist's information. Thanks for the consistent, great service!
by Anon on 2013-11-09

As a person who just relocated to the area - it's encouraging to know there
are several stylists nearby who know how to deal with super curly hair. Jane
is excellent & several of my co-workers (who have lived in NJ for years)
have asked for my stylist's information. Thanks for the consistent, great
service!
NPS:

Amanda is the best! As she has become more familiar with my
hair and the longer style I'm wearing the cuts are getting better
and better...retaining their intended look for as they grow out.
by Matt Kestenbaum on 2013-11-07

Amanda is the best! As she has become more familiar with my hair and the
longer style I'm wearing the cuts are getting better and better...retaining
their intended look for as they grow out.
NPS:

As always an incredible job well done by Stephany. Highly
recommend her expertise to others.
by Eric Liu on 2013-11-06

As always an incredible job well done by Stephany. Highly recommend her
expertise to others.
NPS:

Sue, once again, did a fantastic job! My color and highlights
look great. The cut is one of my best! I highly recommend her!
by Jane Pakulski on 2013-11-05

Sue, once again, did a fantastic job! My color and highlights look great. The
cut is one of my best! I highly recommend her!
NPS:

Taylor is very nice and does a great job. She makes you feel
comfortable.
by Elaine Homoky on 2013-11-04

Taylor is very nice and does a great job. She makes you feel comfortable.
NPS:

Today was my first visit to Mystique, and my first Deva Curl cut.
My stylist was Tayler. I was graciously greeted, and offered a
beverage, by the owner. I was taken right away! I appreciate
Tayler's patience and knowledge. She listened, understood,
and gave me want I asked for. I especially enjoyed and was
blessed by Miss Tayler's awesome sense of humor! I laughed
throughout my entire appointment! Miss Tayler has many
special gifts!! Thank you. Evelyn
by Evelyn Rivera on 2013-11-02

Today was my first visit to Mystique, and my first Deva Curl cut. My stylist
was Tayler. I was graciously greeted, and offered a beverage, by the owner.
I was taken right away! I appreciate Tayler's patience and knowledge. She
listened, understood, and gave me want I asked for. I especially enjoyed
and was blessed by Miss Tayler's awesome sense of humor! I laughed
throughout my entire appointment! Miss Tayler has many special gifts!!
Thank you. Evelyn
NPS:

Caroline is excellent - I have been to this Salon for last 2-3
years. I feel comfortable with Caroline's recommendations on
color selection and hair cut style. I have been to few other
stylist at this salon and Caroline is the best.
by Shalini Reddy on 2013-11-01

Caroline is excellent - I have been to this Salon for last 2-3 years. I feel
comfortable with Caroline's recommendations on color selection and hair cut
style. I have been to few other stylist at this salon and Caroline is the best.
NPS:

Awesome!
by Preeti Vashishta on 2013-11-01

Awesome!

NPS:

Great service!
by Anon on 2013-10-28

Great service!
NPS:

Sarah is great. she does a wonderful job, and is very sweet. The
shampoo girl did a great job too.
by Roni Noble on 2013-10-28

Sarah is great. she does a wonderful job, and is very sweet. The shampoo
girl did a great job too.
NPS:

I really enjoy getting my hair cut by Stephany. She really listens
to what cut I want! She's also nice to talk to.
by Katie Wall on 2013-10-27

I really enjoy getting my hair cut by Stephany. She really listens to what cut I
want! She's also nice to talk to.
NPS:

This was my first time at Mystique. The receptionist schedule
me with Taylor. I have curly hair and she did a great job but
after talking with taylor I learned that she is trained in Deva curl

styling. Since I was a new client I paid for a $40 haircut but the
Deva styling is $85. I liked the cut, Taylor was very friendly and
passionate about cutting hair and the salon was very
comfortable and friendly but unfortunately $85 is out of my
budget.
by Michelle Cima on 2013-10-26

This was my first time at Mystique. The receptionist schedule me with
Taylor. I have curly hair and she did a great job but after talking with taylor I
learned that she is trained in Deva curl styling. Since I was a new client I
paid for a $40 haircut but the Deva styling is $85. I liked the cut, Taylor was
very friendly and passionate about cutting hair and the salon was very
comfortable and friendly but unfortunately $85 is out of my budget.
NPS:

I went in not knowing what to expect, only from what I read
online. Lisa put me at ease with the great coloring and cut. You
have to tell yourself you are worth it and boy I'm worth it. What
a great experience. I found a great salon finally. Thank you
Lisa.
by Danielle Maisto on 2013-10-25

I went in not knowing what to expect, only from what I read online. Lisa put
me at ease with the great coloring and cut. You have to tell yourself you are
worth it and boy I'm worth it. What a great experience. I found a great salon
finally. Thank you Lisa.
NPS:

Stephany was very pleasant and did a great job. I appreciated
the consultation before my hair was washed.
by Anon on 2013-10-24

Stephany was very pleasant and did a great job. I appreciated the
consultation before my hair was washed.

NPS:

CarolAnn is the Best!! Thank you for great sevice
by Carla Calderone on 2013-10-23

CarolAnn is the Best!! Thank you for great sevice
NPS:

Maggie is really great at what she does.
by Julia Simko on 2013-10-21

Maggie is really great at what she does.
NPS:

My experience at Mystique Hair & Skin was great as has been
throughout all the years that I have been going there for a cut
by Amanda. The atmosphere there is welcoming, relaxed and
festive at times.
by Faith Yim on 2013-10-19

My experience at Mystique Hair & Skin was great as has been throughout
all the years that I have been going there for a cut by Amanda. The
atmosphere there is welcoming, relaxed and festive at times.
NPS:

Great experience start to finish. Meghan as usual is very
professional, friendly and gives me an awesome haircut. Highly
recommend.

by Harin Rajeev on 2013-10-18

Great experience start to finish. Meghan as usual is very professional,
friendly and gives me an awesome haircut. Highly recommend.
NPS:

I had a DevaCurl cut and it was the worst haircut I ever had. The
hairdresser just grabbed sections and chopped and I'm left with
uneven layers. It wasn't as noticeable at first but after my hair
settled it was extremely noticeable. It was severely overpriced
and not worth the money. Also, I already wrote a review and it
was deleted, so let's see if this review stays or if I will need to
post it on another site that doesn't delete unfavorable reviews.
by Anon on 2013-10-17

I had a DevaCurl cut and it was the worst haircut I ever had. The
hairdresser just grabbed sections and chopped and I'm left with uneven
layers. It wasn't as noticeable at first but after my hair settled it was
extremely noticeable. It was severely overpriced and not worth the money.
Also, I already wrote a review and it was deleted, so let's see if this review
stays or if I will need to post it on another site that doesn't delete
unfavorable reviews.
NPS:

I got a DevaCurl haircut and it was the worst haircut of my life. I
told her I frequently straighten my hair and she said she would
cut it so I could still straighten it, but it looks terrible straight. I
paid $90 thinking that it cost that much because each curl is
"suppose" to be cut individually (according to the DevaCurl
website) however, she just grabbed sections and cut. I now
have two distinct uneven layers. I have short uneven chin
length hair on top and below shoulder on the bottom. She
assured me it would look differently styled when she saw the
look on my face. It's not as noticeable curly but you can still

see the unevenness. It also became more noticeable after about
an hour or so when my hair started to settle down. I will NEVER
go back to mystique or get a DevaCurl cut again. It will take me
months to grow my hair back....
by Anon on 2013-10-16

I got a DevaCurl haircut and it was the worst haircut of my life. I told her I
frequently straighten my hair and she said she would cut it so I could still
straighten it, but it looks terrible straight. I paid $90 thinking that it cost that
much because each curl is "suppose" to be cut individually (according to the
DevaCurl website) however, she just grabbed sections and cut. I now have
two distinct uneven layers. I have short uneven chin length hair on top and
below shoulder on the bottom. She assured me it would look differently
styled when she saw the look on my face. It's not as noticeable curly but
you can still see the unevenness. It also became more noticeable after
about an hour or so when my hair started to settle down. I will NEVER go
back to mystique or get a DevaCurl cut again. It will take me months to grow
my hair back....
NPS:

The staff are so warm and welcoming. I will continue to come to
the salon after the great cut and service I received.
by Anon on 2013-10-14

The staff are so warm and welcoming. I will continue to come to the salon
after the great cut and service I received.
NPS:

As always Lisa did an awesome job, shes quick yet very
proficient and i always feel like a million bucks walking out of
Mystique.
by Kamila Biernat on 2013-10-14

As always Lisa did an awesome job, shes quick yet very proficient and i
always feel like a million bucks walking out of Mystique.

NPS:

Tracey did an awesome job! Love love love my first ever
Brazilian Blowout!!
by Nadine Cleveland on 2013-10-12

Tracey did an awesome job! Love love love my first ever Brazilian Blowout!!
NPS:

The service, product offerings, and quality of hair care, are
outstanding at Mystique Hair and Salon. I have recently decided
to go to Mystique for all of my hair needs!
by Anon on 2013-10-12

The service, product offerings, and quality of hair care, are outstanding at
Mystique Hair and Salon. I have recently decided to go to Mystique for all of
my hair needs!
NPS:

I am always happy with my appointments and cuts at Mystique.
Everyone is friendly. I never have to wait long, if at all, when I
get there. Megan's cuts are fabulous. It doesn't get better than
this.
by Anon on 2013-10-10

I am always happy with my appointments and cuts at Mystique. Everyone is
friendly. I never have to wait long, if at all, when I get there. Megan's cuts
are fabulous. It doesn't get better than this.
NPS:

Maggie is AMAZING as a person and as a waxer! As an addes
bonus, the sensitive skin wax she uses is my favorite color.
by Julia Simko on 2013-10-10

Maggie is AMAZING as a person and as a waxer! As an addes bonus, the
sensitive skin wax she uses is my favorite color.
NPS:

They gave me an appt the same day. They gave me a GREAT
haircut! I came in with unruly thick hair (middle of my back) and
got a beautiful professional look. Very reasonable, not pushy,
polite.
by Anon on 2013-10-10

They gave me an appt the same day. They gave me a GREAT haircut! I
came in with unruly thick hair (middle of my back) and got a beautiful
professional look. Very reasonable, not pushy, polite.
NPS:

Megan was great, as always. Cut was perfect. She took her time
and was very personable and professional. Great service!
by Anon on 2013-10-09

Megan was great, as always. Cut was perfect. She took her time and was
very personable and professional. Great service!
NPS:

Very pleasant experience and Jane does an equally wonderful
job on my hair and my sons (he's more demanding than his
mom is.)
by Gigi Cohen on 2013-10-08

Very pleasant experience and Jane does an equally wonderful job on my
hair and my sons (he's more demanding than his mom is.)
NPS:

mandie always does a fabulous job on my hair!
by Dawn Weate on 2013-10-08

mandie always does a fabulous job on my hair!
NPS:

Highlights, lowlights and a new short cut from Megan.
Fabulous! I am getting compliments from everyone. Megan has
been cutting my hair shorter gradually, which was exactly what
I needed.
by Susan Estabrook on 2013-10-07

Highlights, lowlights and a new short cut from Megan. Fabulous! I am
getting compliments from everyone. Megan has been cutting my hair shorter
gradually, which was exactly what I needed.
NPS:

I have been a customer Mystique for a year or so - seen a
number of stylists who are all good. But last few times I had
seen Megan and she is just great. Because they are usually
busy on the weekend, it does take a little bit of advanced

planning to set something up with the preferred stylist, but I
found the effort to be extremely worthwhile. I will be back.
by Anon on 2013-10-07

I have been a customer Mystique for a year or so - seen a number of stylists
who are all good. But last few times I had seen Megan and she is just great.
Because they are usually busy on the weekend, it does take a little bit of
advanced planning to set something up with the preferred stylist, but I found
the effort to be extremely worthwhile. I will be back.
NPS:

Had a wonderful cut, color, highlights, and style with Sarah
several weeks ago. Sarah is always professional and
personable, and really listens to what you want. I've been very
satisfied with her and with Mystique Salon - it's always a
relaxing and enjoyable experience!
by Debbie Dadies on 2013-10-06

Had a wonderful cut, color, highlights, and style with Sarah several weeks
ago. Sarah is always professional and personable, and really listens to what
you want. I've been very satisfied with her and with Mystique Salon - it's
always a relaxing and enjoyable experience!
NPS:

Good haitcut
by Anon on 2013-10-04

Good haitcut
NPS:

I love CarolAnne, not only she is an artist, she is always in a
great mood!
by Sandra Bierman on 2013-10-02

I love CarolAnne, not only she is an artist, she is always in a great mood!
NPS:

The staff is always very friendly. Tracey is very
accommodating. She recently did a Brazilian Blowout treatment
on my hair. I love it! Say goodbye to frizzy hair!! Tracey did an
outstanding job!!
by Gloria Cirulli on 2013-10-02

The staff is always very friendly. Tracey is very accommodating. She
recently did a Brazilian Blowout treatment on my hair. I love it! Say goodbye
to frizzy hair!! Tracey did an outstanding job!!
NPS:

Taylor's DevaCut was extremely helpful to my hair's curliness,
and I adore its newfound manageability! I appreciated her
personable demeanor as well -- she wasn't garrulous, but
initiated conversation in a natural manner, which is certainly
more comfortable for my personality type. I'll definitely come
back for my next trim or styling.
by Krista Bond on 2013-09-30

Taylor's DevaCut was extremely helpful to my hair's curliness, and I adore
its newfound manageability! I appreciated her personable demeanor as well
-- she wasn't garrulous, but initiated conversation in a natural manner, which
is certainly more comfortable for my personality type. I'll definitely come
back for my next trim or styling.
NPS:

Finding a good stylist that knows your hair and can help you
figure out what works is invaluable. I've been seeing Megan for
a few years, and I told her during my trim the other day this the
most versatile, and still easy, haircut I've had. When I got the
cut at my previous appointment I brought some photo
inspiration and she tailored the look for me.
by Heather Aupperle on 2013-09-30

Finding a good stylist that knows your hair and can help you figure out what
works is invaluable. I've been seeing Megan for a few years, and I told her
during my trim the other day this the most versatile, and still easy, haircut
I've had. When I got the cut at my previous appointment I brought some
photo inspiration and she tailored the look for me.
NPS:

I'm so happy to have found Jane! A great haircut and incredible
attention to detail for styling- I left having learned some great
tips from her. The salon itself is lovely and well maintained. Will
definitely be back.
by Anon on 2013-09-28

I'm so happy to have found Jane! A great haircut and incredible attention to
detail for styling- I left having learned some great tips from her. The salon
itself is lovely and well maintained. Will definitely be back.
NPS:

Tracy is wonderful. She is sweet, professional, creative, very
talented and has never kept me waiting! I also love the fact that
she attends ongoing classes to keep current with latest styles,
trends and products.
by Amy Manifase on 2013-09-27

Tracy is wonderful. She is sweet, professional, creative, very talented and
has never kept me waiting! I also love the fact that she attends ongoing
classes to keep current with latest styles, trends and products.
NPS:

Tracy is wonderful!
by Anon on 2013-09-25

Tracy is wonderful!
NPS:

Excellent service!
by Anon on 2013-09-22

Excellent service!
NPS:

Always a great experience!
by Judy Wagner on 2013-09-21

Always a great experience!
NPS:

Great Wonderful
by Shobha Mirchandani on 2013-09-21

Great Wonderful
NPS:

Great experience!! I came in as a walk and was help right away.
Nancy did my cut, we spoke for less than 5 minutes she knew
right away what I was looking for and set me up with the right
products to do it on my own. It was a big change and I'm
thrilled with the results!
by Anon on 2013-09-20

Great experience!! I came in as a walk and was help right away. Nancy did
my cut, we spoke for less than 5 minutes she knew right away what I was
looking for and set me up with the right products to do it on my own. It was a
big change and I'm thrilled with the results!
NPS:

Another excellent service from Taylor, can't wait for my next
appointment!
by Gregg Hollman on 2013-09-18

Another excellent service from Taylor, can't wait for my next appointment!
NPS:

Tayler was very friendly and the cut is gorgeous!
by Elaine Homoky on 2013-09-17

Tayler was very friendly and the cut is gorgeous!
NPS:

Wonderful because it was Olivia. Don't expect anything but
wonderful when you're in her chair.
by Linda Stefaniak on 2013-09-17

Wonderful because it was Olivia. Don't expect anything but wonderful when
you're in her chair.
NPS:

I'm a woman with short hair and I love this haircut!
by Anon on 2013-09-16

I'm a woman with short hair and I love this haircut!
NPS:

I saw Carolann for a highlight and cut. As always she did an
amazing job and I left very happy!
by April Mcgill on 2013-09-16

I saw Carolann for a highlight and cut. As always she did an amazing job
and I left very happy!
NPS:

I love the way Jane cuts my hair.
by Lisa Kornet on 2013-09-16

I love the way Jane cuts my hair.
NPS:

I loved my Mystique experience!
by Anon on 2013-09-16

I loved my Mystique experience!
NPS:

My stylist was very friendly and attentive. My hair looks great
and I got a lot of compliments on it. It's a bit shorter than what I
wanted, but I did not bring a photo to give her an idea. I simply
said, "above the shoulders, with layers and bangs." Definitely
ticks all those boxes. The only reason the review is not 5 stars
is because I just feel it's a bit too short. I still love, though!
by Megan Gramlich on 2013-09-10

My stylist was very friendly and attentive. My hair looks great and I got a lot
of compliments on it. It's a bit shorter than what I wanted, but I did not bring
a photo to give her an idea. I simply said, "above the shoulders, with layers
and bangs." Definitely ticks all those boxes. The only reason the review is
not 5 stars is because I just feel it's a bit too short. I still love, though!
NPS:

Jane and Carolyn are tow great persons and hairdressers!
Always a great moment with them. :-)
by Alexandra Geny on 2013-09-09

Jane and Carolyn are tow great persons and hairdressers! Always a great
moment with them. :-)
NPS:

I love my stylist but the prices are really high. The owner
charged $65 for a trim!!!! I couldn't believe it. And foil highlights
are the most expensive I've had. $100 for a partial! I love my
stylist but I will be looking for another salon.
by Anon on 2013-09-09

I love my stylist but the prices are really high. The owner charged $65 for a
trim!!!! I couldn't believe it. And foil highlights are the most expensive I've
had. $100 for a partial! I love my stylist but I will be looking for another
salon.
NPS:

Always pleasant people. person was very nice and did nice job
with my hair.
by Irina Signatovich on 2013-09-09

Always pleasant people. person was very nice and did nice job with my hair.
NPS:

I give Taylor the best review; I came to the salon on Friday
afternoon to have my natural curly hair cut with the Deva Curl
Program. She did an amazing job and you have gained a new
customer. I was getting married on Saturday and I could not
have been more pleased on how my hair cut turned out. I would
recommend any client with natural curly hair to visit Taylor.
Kristen Mecca Yardley PA
by Kristen Freman on 2013-09-09

I give Taylor the best review; I came to the salon on Friday afternoon to
have my natural curly hair cut with the Deva Curl Program. She did an
amazing job and you have gained a new customer. I was getting married on
Saturday and I could not have been more pleased on how my hair cut
turned out. I would recommend any client with natural curly hair to visit
Taylor. Kristen Mecca Yardley PA

NPS:

I have been going to Mystique for over a year since leaving my
former hairdresser of 10 years who was not listening to what I
was looking for with my hair. I have been very happy with Lisa
who took the time to hear what I wanted and has exceeded my
expectations. I have very thin curly hair that lacked volume and
that was damaged from color. Lisa recommended low light
color and a haircut which brought back volume. I have been
very happy with Lisa, as well as Amanda.
by Anon on 2013-09-07

I have been going to Mystique for over a year since leaving my former
hairdresser of 10 years who was not listening to what I was looking for with
my hair. I have been very happy with Lisa who took the time to hear what I
wanted and has exceeded my expectations. I have very thin curly hair that
lacked volume and that was damaged from color. Lisa recommended low
light color and a haircut which brought back volume. I have been very happy
with Lisa, as well as Amanda.
NPS:

Fine experience.
by Anon on 2013-09-07

Fine experience.
NPS:

My experience was excellent thanks to Mrs. Maggie.
by Duygu Yildiz on 2013-09-06

My experience was excellent thanks to Mrs. Maggie.

NPS: N/A

Great salon, and a good haircut. The stylist really listened to
me and tried to provide me with what I was looking for. My only
complaint is that its a bit pricier than I think it needs to be... the
haircut was great but wasn't super high-end. Nor were there
many perks or much pampering. So, I think Mystique might be
persuaded to lower prices or offer specials. Groupon would be
great too!
by Anon on 2013-09-05

Great salon, and a good haircut. The stylist really listened to me and tried to
provide me with what I was looking for. My only complaint is that its a bit
pricier than I think it needs to be... the haircut was great but wasn't super
high-end. Nor were there many perks or much pampering. So, I think
Mystique might be persuaded to lower prices or offer specials. Groupon
would be great too!
NPS:

Megan always does a great job. My highlights color is perfect
and she does a great haircut.
by Mary Anne Perez on 2013-09-05

Megan always does a great job. My highlights color is perfect and she does
a great haircut.
NPS:

Experience was great as per usual. Only downside was that
they scheduled it slightly wrong so I had to leave work a little
early to fit it in, though this is the only time that happened
by Anon on 2013-09-04

Experience was great as per usual. Only downside was that they scheduled
it slightly wrong so I had to leave work a little early to fit it in, though this is
the only time that happened
NPS:

My hair stayed in for over 24 hours and was fabulous. It was a
perfect experience for me as the bride over this past Labor Day
weekend.
by Joy Barrett on 2013-09-03

My hair stayed in for over 24 hours and was fabulous. It was a perfect
experience for me as the bride over this past Labor Day weekend.
NPS:

Lisa did a great job on my hair!!!!
by Ashlie Delloiacono on 2013-09-01

Lisa did a great job on my hair!!!!
NPS:

This time was waxing for my daughter and a facial for me.
Maggie is always on time, she is very professional, and an
expert on what she does. I recommend her services of waxing
and facials, she is great.
by Sandra Bierman on 2013-09-01

This time was waxing for my daughter and a facial for me. Maggie is always
on time, she is very professional, and an expert on what she does. I
recommend her services of waxing and facials, she is great.
NPS:

Jane did a great job!
by Anon on 2013-09-01

Jane did a great job!
NPS:

Tracey is the best!!! Happy to have found her!
by Nadine Cleveland on 2013-09-01

Tracey is the best!!! Happy to have found her!
NPS:

Jill ALWAYS provides excellent service as well as giving me a
great cut and color. When I walk out of Mystique, I feel like a
new woman!!! Corny I know but true!
by Anon on 2013-09-01

Jill ALWAYS provides excellent service as well as giving me a great cut and
color. When I walk out of Mystique, I feel like a new woman!!! Corny I know
but true!
NPS:

Tracey is awesome! She does what you ask her to do yet
always provides helpful advice. She is the best!
by Anon on 2013-08-31

Tracey is awesome! She does what you ask her to do yet always provides
helpful advice. She is the best!
NPS:

I was impressed that my hairdresser, upon realizing the
conditioner wasn't completely out of my hair (and she was
already blow drying it), apologized and put me back under the
water to rinse out the remainder of the conditioner. Then she
blew it out again!
by Ellen Botwin on 2013-08-30

I was impressed that my hairdresser, upon realizing the conditioner wasn't
completely out of my hair (and she was already blow drying it), apologized
and put me back under the water to rinse out the remainder of the
conditioner. Then she blew it out again!
NPS:

My husband and I have been going to Lisa for a long time and
recommend her to everyone!
by Kristin Hoffmann on 2013-08-30

My husband and I have been going to Lisa for a long time and recommend
her to everyone!
NPS:

I had a very good experience at Mystique. Lisa was very
friendly and did a great job and was very responsive to some of
my hair concerns. Great cut, and very fast!
by Peter Braynor on 2013-08-30

I had a very good experience at Mystique. Lisa was very friendly and did a
great job and was very responsive to some of my hair concerns. Great cut,
and very fast!
NPS:

Jane is fantastic!
by Amy Amico on 2013-08-29

Jane is fantastic!
NPS:

Always a good experience.
by Anon on 2013-08-28

Always a good experience.
NPS:

My first experience at Mystique was as a walk-in early spring
with Tayler. I've returned several times since then, always ALWAYS - will be one of Tayler's clients. Her attention to detail
is second to none. More importantly, she is extremely
professional and very personable. It's relaxing and enjoyable
every time, there's never a doubt that my hair will be amazing
when she's done.
by Anon on 2013-08-27

My first experience at Mystique was as a walk-in early spring with Tayler.
I've returned several times since then, always - ALWAYS - will be one of
Tayler's clients. Her attention to detail is second to none. More importantly,

she is extremely professional and very personable. It's relaxing and
enjoyable every time, there's never a doubt that my hair will be amazing
when she's done.
NPS:

Nice location but not very happy with my haircut.
by Anon on 2013-08-26

Nice location but not very happy with my haircut.
NPS:

My over all experience was satisfactory.
by Sravanthi Kella on 2013-08-25

My over all experience was satisfactory.
NPS:

Excellent experience
by Sandy Smith on 2013-08-24

Excellent experience
NPS:

Stephany was quite the hair stylist. Not only was she spot on
with the style of cut I wanted but her speed and precision was
prestige. Shes a true experienced professional.
by Eric Liu on 2013-08-23

Stephany was quite the hair stylist. Not only was she spot on with the style
of cut I wanted but her speed and precision was prestige. Shes a true
experienced professional.
NPS:

As always Anne did an amazing job! I'm bringing my niece in
on Friday!
by Jennifer Lewis on 2013-08-22

As always Anne did an amazing job! I'm bringing my niece in on Friday!
NPS:

Anne did another amazing job on my hair! Love her! And the
girl that washed my hair did a great job too.
by Jennifer Lewis on 2013-08-22

Anne did another amazing job on my hair! Love her! And the girl that
washed my hair did a great job too.
NPS:

everything was great!
by Mary Douglas on 2013-08-20

everything was great!
NPS:

They are always willing to accommodate you during the week.
The two stylists I have used have been very nice and skilled.
They take their time. They don't appear to be rushed. I have
been very happy with my hair cuts their.
by Anita Saha on 2013-08-19

They are always willing to accommodate you during the week. The two
stylists I have used have been very nice and skilled. They take their time.
They don't appear to be rushed. I have been very happy with my hair cuts
their.
NPS:

Great salon. Megan is wonderful.
by Anon on 2013-08-19

Great salon. Megan is wonderful.
NPS:

Tracy always does a great job. I love her work and the chance
to catch up with her!
by Rebecca Painter on 2013-08-16

Tracy always does a great job. I love her work and the chance to catch up
with her!
NPS:

Great haircut and color by Tracey! She is the best!
by Sandy Heil on 2013-08-15

Great haircut and color by Tracey! She is the best!
NPS:

My stylist Amanda keeps my hair healthy and looking the best
it ever has. She is the best! The other stylist are mostly friendly
and make you feel welcomed. the salon is maintained in a clean
and professional state. I just moved to Pennsylvania and will
continue to have my hair done even though now I have to drive
45 minutes. it is worth it.
by Anne Brady on 2013-08-14

My stylist Amanda keeps my hair healthy and looking the best it ever has.
She is the best! The other stylist are mostly friendly and make you feel
welcomed. the salon is maintained in a clean and professional state. I just
moved to Pennsylvania and will continue to have my hair done even though
now I have to drive 45 minutes. it is worth it.
NPS:

Nancy gave me a great cut. She is friendly and professional.
by Luann Ausen on 2013-08-13

Nancy gave me a great cut. She is friendly and professional.
NPS:

Excellent as always.... Jill s wonderful
by Shobha Mirchandani on 2013-08-11

Excellent as always.... Jill s wonderful
NPS:

Absolutely wonderful!!!
by Nicole Dillon on 2013-08-11

Absolutely wonderful!!!
NPS:

This was my first time at this salon and I was pleasantly
surprised. Sue did my hair and Ilove it. She was so nice and
easy to talk to. Can't wait for my next appointment with her. I
rate my overall experince a 10.
by Ruth Lakatis on 2013-08-09

This was my first time at this salon and I was pleasantly surprised. Sue did
my hair and Ilove it. She was so nice and easy to talk to. Can't wait for my
next appointment with her. I rate my overall experince a 10.
NPS:

I always have a good experience when I come to your salon.
Tracey always does my hair and listens to me. I am always
happy with the professional way she conducts herself and is
friendly but not intrusive.
by Mary Horrigan on 2013-08-08

I always have a good experience when I come to your salon. Tracey always
does my hair and listens to me. I am always happy with the professional
way she conducts herself and is friendly but not intrusive.
NPS:

Tracy is superb stylist
by Robert Good on 2013-08-07

Tracy is superb stylist
NPS:

Tracy has been cutting my hair for years. She always offers
suggestions about hair care and style. A good experience.
by Lynn Miller on 2013-08-07

Tracy has been cutting my hair for years. She always offers suggestions
about hair care and style. A good experience.
NPS:

Everything about Mystique is wonderful! Megan is such a great
person and a fabulous stylist.
by Michael Toy on 2013-08-07

Everything about Mystique is wonderful! Megan is such a great person and
a fabulous stylist.
NPS:

I receive compliments on my hair all of the time. Sarah is a
great hair stylist!
by Aimee Anastasia on 2013-08-06

I receive compliments on my hair all of the time. Sarah is a great hair stylist!
NPS:

Jill did a great job with my haircut. She made me feel
comfortable, listened to my needs and concerns, and was
attentive and skilled while cutting my hair. She gave me a
versatile haircut that allows me to wear my hair in different
ways and recover from a past full of bad haircuts. My only
complaint is the price-- I feel that for a salon of this size,
location, and amenities, the price should be about $10 less than
it is... especially the number of high-end salons offering
groupons, etc. I'll still be back and would recommend to
friends, but not to friends who are on a budget or looking for a
really good deal.
by Anon on 2013-08-06

Jill did a great job with my haircut. She made me feel comfortable, listened
to my needs and concerns, and was attentive and skilled while cutting my
hair. She gave me a versatile haircut that allows me to wear my hair in
different ways and recover from a past full of bad haircuts. My only
complaint is the price-- I feel that for a salon of this size, location, and
amenities, the price should be about $10 less than it is... especially the
number of high-end salons offering groupons, etc. I'll still be back and would
recommend to friends, but not to friends who are on a budget or looking for
a really good deal.
NPS:

Jane was really sweet! I love my...
by Naila Huq on 2013-08-05

Jane was really sweet! I love my haircut and I loved Mystique. This was my
first time visiting and I would definitely come back!
NPS:

My haircut was great and I love...

by Beth Mccarty on 2013-08-04

My haircut was great and I love seeing Jane. However, I'm disappointed
that I was unable to leave a tip on my credit card for Jane. I left the mall,
made a trip to the bank, and returned several hours later with a cash tip so
that Jane would not be shortchanged, but this policy needs to be
reassessed. If restaurants have this capability, your salon needs to figure it
out.
NPS:

Love my haircut!!
by Lauren Cederberg on 2013-08-03

Love my haircut!!
NPS: N/A

Great cut and color with Sarah
by Anon on 2013-08-02

Great cut and color with Sarah
NPS:

Many thanks to Tracey for a great...
by Anon on 2013-08-01

Many thanks to Tracey for a great haircut and color too
NPS:

Sarah did a great job with my hair.
by Jody Weyhrich on 2013-07-31

Sarah did a great job with my hair. Quick time for a walk-in appt. less than
full price for a trim.
NPS:

Services were great as usual. Please...
by Nancy Witt on 2013-07-31

Services were great as usual. Please re-consider allowing gratuities to go
on credit cards. this is very inconvenient and will impact payments made to
our stylists. Restaurants and nail salons allow this. The new policy does not
reflect well on Mystique's ownership.
NPS:

Best Brazilian Blowout I've ever...
by Anon on 2013-07-31

Best Brazilian Blowout I've ever had! CarolAnn is fantastic!
NPS:

CarolAnne did an excellent job,...
by Sandra Bierman on 2013-07-30

CarolAnne did an excellent job, as always. I am pleased with the new color
we experimented, and, of course, I'll be back.
NPS:

Very pleased with the Devacurl...
by Roberta Zalkin on 2013-07-29

Very pleased with the Devacurl haircut I received from Taylor. She listened
to my explanation of my "hair problems" and gave recommendations and
styling tips. She's very pleasant to "work" with as well.
NPS:

Tracey helped me to figure out...
by Eileen Hicks on 2013-07-29

Tracey helped me to figure out what to do next with my hairstyle and color
when I stopped in one day to ask for advice. I made an appointment with
her a few weeks later and she gave me a haircut and highlights. She is
professional and friendly, and I felt that I was in good hands with someone
who has a lot of experience.
NPS:

Great as always
by Anthony Ogawa on 2013-07-28

Great as always
NPS: N/A

Amanda always does a superb job...
by Dawn Weate on 2013-07-25

Amanda always does a superb job and always leave the salon feeling
beautiful!

NPS:

Good experience in every way. Was...
by Hildy York on 2013-07-25

Good experience in every way. Was happy with Tracy's approach to my
curly hair.
NPS:

Friendly and professional staff,...
by Anon on 2013-07-25

Friendly and professional staff, Lisa who cut my hair was great, precise and
made my first haircut in the US a great experience.
NPS:

I had such a great experience at...
by Kelsey Faul on 2013-07-24

I had such a great experience at this salon! Megan cut my hair, and she was
professional, friendly, and highly skilled. I went from super long hair to an
angled bob. She not only listened to everything that I wanted, but she also
asked me all the right questions regarding how I wanted my hair to look, and
how I styled my hair at home. The cut turned out just how i imagined it. I'm
definitely going to go back!
NPS:

I had a wonderful appointment with...

by Dawn Fordyce on 2013-07-24

I had a wonderful appointment with Tracey today for color and cut! I
appreciate how she spent time with me consulting and giving me options.
She also gave me great tips while styling my hair. She was professional,
friendly, courteous, and most of all, she knows what she's doing! I'm very
pleased with my highlights and am so happy to have found her. I know I will
be in good hands with Tracey :)
NPS:

Meghan is an amazing stylist. She...
by Susan Kushner on 2013-07-24

Meghan is an amazing stylist. She remembers what you tell her from visit to
visit and anticipates your needs. She always makes sure her clients are
very happy with the service and she is so friendly and sweet. She also does
a great job on my color and my hair cut-- and LISTENS when I tell her to
keep it on the long side! I've requested that at other salons and my request
was ignored-- I left with shorter hair than I wanted. Thanks Meghan!
NPS:

Mystique is a great place to get...
by Julia Simko on 2013-07-23

Mystique is a great place to get your legs and underarms waxed. Maggie,
the woman in charge of waxing makes sure the experience is as painless as
possible. I've been to other places to get waxed and some of those
experiences were excruciating. I go to Mystique once a month to get my half
leg and underarm waxed and I refuse to go anywhere else!
NPS:

great as usual

by Richard Roberto on 2013-07-22

great as usual
NPS: N/A

Tracey was wonderful as always...
by Philip Bachman on 2013-07-21

Tracey was wonderful as always and knows exactly what needs to be done.
NPS:

Great men's cut as always, with...
by Anon on 2013-07-20

Great men's cut as always, with Lisa. A highly-skilled stylist, who takes the
time both to learn your oreferences, and then to focus intently on giving you
what you want.
NPS:

Very pleased with Jill's expertise...
by Sandy Smith on 2013-07-20

Very pleased with Jill's expertise with coloring.
NPS:

Great!
by Anon on 2013-07-19

Great!
NPS: N/A

Great cut. Comfortable atmosphere.
by John Aleckna on 2013-07-18

Great cut. Comfortable atmosphere. Prompt and courteous service.
NPS:

so glad I don't have to travel...
by Gayle Schindler on 2013-07-18

so glad I don't have to travel into Manhattan to get a Deva Curl cut. This
was the first time I actually loved a haircut the first day and my hair didn't
need two weeks to recover! Thanks, Jane!
NPS:

Carolann has been awesome every...
by Stephanie Kuech on 2013-07-17

Carolann has been awesome every time I've gone. She took me from brown
to red, and then from red to blonde, which is hard to do! She even did it with
minimal damage and no awkward transition colors. My hair is mostly blonde
now with just a few remaining red streaks, but it looks natural and amazing
with my skin tone. She really knows her stuff! Jane also has given me
perfect hair cuts. I ask her for just a tiny trim and she does just that, not
chop off 5 inches like other stylists elsewhere. I'm going to college next
month but I will a way to come back as much as I can to keep my hair
looking awesome :)
NPS:

Great Haircut!!!!! and Sue is such...
by Joan Raffiani on 2013-07-17

Great Haircut!!!!! and Sue is such a nice person -- I always enjoy my
experience there.
NPS:

FANTASTIC. Love a deva curl cut...
by Anon on 2013-07-17

FANTASTIC. Love a deva curl cut and color. Staff was kind, as always. Still
my favorite salon!
NPS:

Excellent, as always
by Jennifer Reis on 2013-07-17

Excellent, as always
NPS:

For the first time in many years,...
by Anon on 2013-07-17

For the first time in many years, I didn't feel like a million bucks when I
walked out of the salon. When I arrived home I noticed that my hair didn't
have its usual bounce and shine, something I would expect after a $124

color and cut. I don't know if the new person washing me out didn't add
something to make it shine or the stylist's blowout was different. I'm very
disappointed. I will be back, hoping this was a onetime bad experience.
NPS:

Love my cut and color! Megan did...
by Susan Estabrook on 2013-07-15

Love my cut and color! Megan did a wonderful job, and I keep getting
compliments. Mystique has an amazing group of stylists. I can personally
recommend Sarah, Lisa and Megan, as they have all contributed to making
my hair fabulous!
NPS: N/A

very good experience with the salon.
by Zhen Liao on 2013-07-15

very good experience with the salon. Ed was very kind in helping me make
the reservation. My hair stylist is Jane and she is very skilled and gave me
the haircut exactly what I expected, Love my new haircut and already got a
lot of compliments about it. Thanks and will come back again.
NPS:

Tayler gave me a fabulous Deva...
by Louisa Soto on 2013-07-15

Tayler gave me a fabulous Deva Curl hair cut, and helped me learn how to
style the new "do". She was FABULOUS! I didn't think a straight hair girl
wouold do a good job with my hair, but now I'm a believer!
NPS:

As usual, Amanda did great color...
by Rachel Foglia on 2013-07-15

As usual, Amanda did great color (highlights and base) and short layered
cut.
NPS:

I walked in for a spontaneous haircut...
by Samatha Tabacco on 2013-07-15

I walked in for a spontaneous haircut and color, my first time at Mystique,
which can be risky since I didn't have any history with any of the stylists.
The front desk staff was very helpful, and they managed to get me in right
away. Jane did my cut and color and I couldn't be happier with it. It looks
great, and she was really nice to talk to. Very happy with the experience!
NPS:

very friendly service but a bit...
by Anon on 2013-07-15

very friendly service but a bit overpriced.
NPS:

I love Nancy. She took good care...
by Anon on 2013-07-12

I love Nancy. She took good care of my hair for every visit.

NPS:

Perfect cut again by Sue!! Love...
by Nicole Bergman on 2013-07-12

Perfect cut again by Sue!! Love the Moroccan Oil shampoo and conditioner
and Bumble & bumble and Aveda products Sue used!
NPS: N/A

Wonderful experience. Megan is...
by Penny Roberts on 2013-07-12

Wonderful experience. Megan is awesome!
NPS:

Jill's great! She cuts hair beautifully.
by Anon on 2013-07-12

Jill's great! She cuts hair beautifully.
NPS: N/A

Sara is a gem and always so polite...
by Anon on 2013-07-11

Sara is a gem and always so polite and wanting to do the best job she can
as if you were her sister or mother!
NPS:

I've faithfully been seeing Megan...
by Heather Aupperle on 2013-07-11

I've faithfully been seeing Megan for several years now, and she has always
provided fantastic service and advice in my hair adventures. Long, short,
bangs, no bangs, brown, purple, whatever. I love that I can come in with an
idea of what I want and she helps me figure out the best way to modify it to
fit me and my hair characteristics. Last night I came in with aspirations of a
long bob with some sideswept bangs, and it came out better than I had
imagined.
NPS:

Anne is terrific
by Nancy Rothman on 2013-07-11

Anne is terrific
NPS: N/A

Anne rocks as always
by Jennifer Lewis on 2013-07-09

Anne rocks as always
NPS: N/A

Great highlights, cut and style!
by Abeera Shahid on 2013-07-09

Great highlights, cut and style! Nice atmosphere-they really take care of
you! I just wish it wasnt so heavy on my pocket but ill be going back
NPS: N/A

Jane was very friendly and did...
by Elaine Homoky on 2013-07-09

Jane was very friendly and did a great job on my haircut. Very relaxing
experience.
NPS:

I recieved a text message from...
by Ashley Thompson on 2013-07-08

I recieved a text message from you guys and I am new, made me very
nervous, I called your 24/7 line no one answers its been hours. The text
talks about additional fees. Please have the courtesy to call me not send me
that in a text, I am very confused if someone could call me when the 24/7
line comes back to work and tell me what this is about
NPS:

I was alittle disapointed that...
by Anon on 2013-07-08

I was alittle disapointed that you only reply to the very few bad reviews you
have, Commenting on how people cant spell, and actually telling them what
they said, My other friend saw that and ending up going somewhere else,
customers arent always right in every salon, but they deserve alittle respect.
and I am not stating my name because if I get a rude response I will never
come back, You should try spending less time getting so defensive and it
seems snooty. It wouldve been nice to recgonize the 90% good comments.

NPS:

Awesome experience Tayler is great!
by Shruthi A on 2013-07-08

My first time at the salon and couldnt be happier. Tayler is awesome, she is
very patient , willing to listen to your requirements and work with you. She
did a awesome job. Will definitely be coming back.
NPS: N/A

My stylist, Megan, is very consistent...
by Huseyin Tek on 2013-07-06

My stylist, Megan, is very consistent providing me the best service!
NPS:

As always, Tracy gave me a great...
by Anon on 2013-07-05

As always, Tracy gave me a great color and cut and made sure I was
comfortable the whole time. However, I am very disappointed that tips can
no longer be put on a charge. Not a good idea from a client's point of view.
NPS:

I am Tracey's client. This may...
by Carole Shatoff on 2013-07-05

I am Tracey's client. This may be the best haircut I've ever had.

NPS:

Lisa is the best!!
by Pamela Bearce Lopez on 2013-07-03

Lisa is the best!!
NPS:

The ambience of the salon was upscale...
by Gregg Hollman on 2013-07-03

The ambience of the salon was upscale and comfortable. I was greeted
warmly and efficiently by the receptionist at the front desk. Tayler, my stylist,
provided a great cut and was an excellent conversationalist. Thanks
Mystique Salon! I've already booked my next appointment.
NPS:

Everything was great. Thanks,
by Duygu Yildiz on 2013-07-03

Everything was great. Thanks,
NPS:

As always, Lisa was fantastic.
by Jeff Hoffmann on 2013-07-03

As always, Lisa was fantastic. My wife and I have been going to her for the
last 9+ years. We will follow her wherever she goes, so hold on to her tight!
-Jeff Hoffmann
NPS: N/A

Appointment was doublebooked and...
by Anon on 2013-07-01

Appointment was doublebooked and hair dresser smelled of cigarrette
smoke.
NPS:

Lisa is amazing...I have short...
by Manuel Dominguez on 2013-06-30

Lisa is amazing...I have short hair and most stylist imediately pull out the
buzzer (yuck). With Lisa I never feel like I am a 2nd class citizen as a male
client in in a salon. She spend just as much time with my short wiery hair as
she would with any else. She thins it, styles and cleans it almost entirely
with scissors. When I am late she never complains or makes a face. These
day you rarely get service like this and I don't mind paying extra for it (tip her
well please). -Manny
NPS: N/A

Getting a haircut at Mystique is...
by Lauran Hocquaux on 2013-06-30

Getting a haircut at Mystique is always a pleasure. The atmosphere is calm,
and my stylist Jill gives a great scalp massage!
NPS:

professional and a good salon experience.
by Chris Morris on 2013-06-29

professional and a good salon experience.
NPS:

Tracy is very talented stylist.
by Robert Good on 2013-06-29

Tracy is very talented stylist. I have no worries about my cut when in her
chair.
NPS: N/A

Tracey is an excellent stylist...
by Anon on 2013-06-29

Tracey is an excellent stylist and the salon is very pleasant.
NPS:

Amazing experience getting brazilian...
by Anon on 2013-06-26

Amazing experience getting brazilian blowout! Quick and painless process.
My hair is much straighter, shiny, smooth, and even in high humidity looks
great! Friendly staff and clean environment.
NPS:

Great Cut as always.
by Lisa Kornet on 2013-06-24

Great Cut as always.
NPS:

My first time there. It is an impressive...
by Janine Delvecchio on 2013-06-24

My first time there. It is an impressive salon. Buzzing with activity. Happy
with my stylist. Thanks.
NPS:

The staff is always friendly, and...
by Anon on 2013-06-23

The staff is always friendly, and skilled . So far all my experiences have
been Great!
NPS: N/A

The atmosphere is pleasant. I used...
by Linda Scatton on 2013-06-23

The atmosphere is pleasant. I used a Groupon and was quite satisfied. Jane
was responsive to my preferences and gave a very good haircut.
NPS:

Carolann is a color genius. I am...
by Anon on 2013-06-23

Carolann is a color genius. I am always impressed with her upbeat attitude.
She is a master of her craft. It was a bit off putting to encounter the boss
having a talk with a stylist directly outside of the salon. Considering that was
the first thing I saw. Chatting with Carolann and Sarah immediately took the
bad taste out of my mouth. Salon banter can be exhausting with some of the
stylists. Carolann and Sarah are a breath of fresh air at mystique.
NPS: N/A

A great cut... did not feel rushed...
by Anon on 2013-06-23

A great cut... did not feel rushed despite a very busy time
NPS:

I had a first visit this week and...
by Michael Morgan on 2013-06-22

I had a first visit this week and I was surprised with how the staff treated
each other. It was very clear that one of the stylists was there on a new day
and that the some of the other stylists did not approve. They talked behind
her back and were rude to her directly. I'm like aveda salons and have
visited several dozen in my travels and have never felt so uncomfortable by
the way they treated each other. I come to Aveda for an escape but this visit
was a reminder of how rude and hurtful some people can be.
NPS: N/A

Sue is great! I keep coming back...
by Anon on 2013-06-22

Sue is great! I keep coming back because of her. However, during my
recent visit the receptionist (Jenna) is not so warm. She kept me
waiting,even when Sue is already available. And the other helper who
processed my payment billed me incorrectly. She did not even asked Sue
what was the process done for me and she was not smiling too. Needs
improvement on customer service specially for the receptionists.
NPS:

In my opinión i found it to be...
by Martha Murphy on 2013-06-20

In my opinión i found it to be a bad experience,it wasn't professional And
they don't even know how to blow dry hair.And it was also EXPENSIVE
honestlybi dont plan to go back over there.
NPS:

Excellent services
by Anon on 2013-06-20

Excellent services
NPS:

I recently moved to NJ & finding...
by Denise Herrera on 2013-06-20

I recently moved to NJ & finding a new stylist is always a challenge. Based
on online reviews - I chose Mystique based on its convenient location as
well as the number of stylists who know how to deal w/ curly hair. Jane did

an excellent cut & style & I will definitely return! In addition, she took time to
explain the Deva cut method & provided other styling tips as well. I was
pleasantly surprised that my first hair cut/style experience in a new state
was this great!
NPS:

Carol Ann did a great job. Love...
by Pauline Alden on 2013-06-20

Carol Ann did a great job. Love my hair cut.
NPS:

I'm a long-time customer. Amanda...
by Elaine Jacoby on 2013-06-18

I'm a long-time customer. Amanda is great.
NPS:

Jane did a good job as always!
by Nish Devgan on 2013-06-16

Jane did a good job as always!
NPS: N/A

My hair for prom was exactly what...
by Anon on 2013-06-16

My hair for prom was exactly what I asked for and lasted all night.
NPS:

My first visit to Mystique was...
by Cathy Beauchesne on 2013-06-16

My first visit to Mystique was excellent and I will be a return customer. My
hair dresser was very experienced, and professional. My hair cut and styling
was the professional look I was hoping for, and more.
NPS:

I had a very good experience. I...
by Darlene Hrbek on 2013-06-15

I had a very good experience. I had been to Mystique several years ago and
opted to go to a salon closer to my home, but had some not-so-good
outcomes. I decided to try Mystique again and was pleased with the results
of my highlighting. I'll be coming back.
NPS:

I received compliments on my hair...
by Barbara Bombieri on 2013-06-15

I received compliments on my hair after my cut on Thursday.
NPS:

Carolyn did a great job!

by Mona Buerano on 2013-06-14

Carolyn did a great job!
NPS: N/A

I fully enjoy going to Mystique.
by Gigi Cohen on 2013-06-14

I fully enjoy going to Mystique. My son and I both love Jane's work and your
entire staff is so friendly.
NPS:

I was unfortunately unsatisfied...
by Jennifer Gall on 2013-06-14

I was unfortunately unsatisfied with the service I received this time. My color
came out two toned and my hair was cut uneven. I hadn't realized this until I
went to my friends cosmetology school and my friend was putting a roller
set in my hair and realized it was extremely uneven. So there teacher had to
re cut my hair. Definitely not what I expect from a salon who charges what
they do. I would kind of expect that kind of service at a hair cuttery. I was
under the impression that you pay for what you get and apparently this is
not the case.
NPS:

My regular stylist was away, and...
by Anon on 2013-06-14

My regular stylist was away, and I had an appointment with Taylor. She
inquired about my preferences, and checked along the way to assure that
the cut was to my liking. She was as personable as she was competent. In
all, a great experience for a guy's haircut.

NPS:

They made my hair uneven and it...
by Anon on 2013-06-12

They made my hair uneven and it dd not even hold when I walked out of the
salon. I was blamed by them for it not holding and I got my hair done better
by a mall kiosk. I would not recommend this establishment to anyone.
NPS: N/A

They made my hair uneven and it...
by Ariel Gelfand on 2013-06-12

They made my hair uneven and it dd not even hold when I walked out of the
salon. I was blamed by them for it not holding and I got my hair done better
by a mall kiosk. I would not recommend this establishment to anyone.
NPS: N/A

Great haircut as usual by Tracey!
by Sandy Heil on 2013-06-11

Great haircut as usual by Tracey!
NPS:

excellent never disappointed
by Liza Shannon on 2013-06-11

I have been going to this salon for nearly 8 yrs, i have never had a bad
experience,my hair has always been so difficult to keep but Megan and Lisa
never fail to produce a fantastic cut and color, over the years i have been a
client, i have been blonde, dark, long and straight, short and spikey and
bobbed!! regardless of the style i have come away with a better look than i
asked for, i totally trust them and would recommend them to everyone. I find
all the staff freindly, professional and helpful.
NPS: N/A

My experience was as always perfect.
by Kathy Maley on 2013-06-11

My experience was as always perfect. It was time for my summer cut and I
just said to Sue cut it....she does such a great job! My color is always
perfect. I have been coming for over 25 years and it is because of
employees like Sue and Amanda. It feels like you are spending an hour with
a friend. I also bring my 86 year old mother to Sue now and she treats her
with such respect and makes her feel so good about herself. That is such a
gift.
NPS:

I can not even tell you the amount...
by Dolores Seberino on 2013-06-11

I can not even tell you the amount of compliments I have received since I
had my hair cut at Mystique, seriously I have not a clue what is different but
everybody compliments me from the pizza man to co-workers. Thank you
very very much, I will be back to Mystique.
NPS:

Everything was great!! My appointment...

by Danielle Rose on 2013-06-09

Everything was great!! My appointment didn't seem rushed, I got exactlly
what i wanted even with some improvements. It stayed well all night despite
rain. Thank you!!
NPS: N/A

Jane is the best!!!
by Josh Cohen on 2013-06-06

Jane is the best!!!
NPS: N/A

Great
by Guy Schnatter on 2013-05-29

Great
NPS:

We were a group of 6 people needing...
by Anon on 2013-05-29

We were a group of 6 people needing blow dries and haircuts in preparation
for a wedding reception that evening. 2 of the 6 people were from out of
town and not familiar with the area and were quite late arriving as they got
lost. Obviously, this posed a problem fro the reception/front desk, who were
visibly concerned about the situation but they did remain polite and
professional even though the 2 late people were throwing off their schedule
for the day. 4 of the 6 people in our party were satisfied with their stylists,
however, there were 2 that had blow dries done that were extremely
dissatisfied because the stylist wasn't cordial, accomodating and didn't
seem willing to deliver that required too much effort or time. Both of her

customers requested "volume" in the roots with blow dries that were
straightened and curled in at the bottom. But, both ended up with flat hair
that was weighed down by way too much product. On top of that, it was
extremely difficult to communicate with the stylist since she was clearly not
happy to be working that day - it was such a drag to have to pay someone
who is completely unenthusiastic to do the work. We all understood that the
lateness of the 2 of the 6 people in group was a major inconvenience but it
was clear that the reception was commuinicating that with the stylists and
that disrespect was being given to us through the one stylist who failed to
deliver what we asked for. It's a shame because this salon has a great
location and uses excellent products. The two haircut/hair styles and the
other blowdry were really very good but we had to scale down this review to
an average because of the one stylist that was so subpar.
NPS:

Love Anne
by Jennifer Lewis on 2013-05-29

Love Anne
NPS: N/A

My haircut with Tracey was excellent...
by Maria Hazen on 2013-05-25

My haircut with Tracey was excellent as usual.
NPS:

Theyre so awesome.
by Michael Toy on 2013-05-25

Theyre so awesome.

NPS:

My experience was average. There...
by Aaditi Lele on 2013-05-22

My experience was average. There was nothing special about the hair cut
or the stylist. I did not appreciate the fact that the stylist was talking about a
client behind their back and then about a coworker with another stylist. i'm
not sure i'd go back.
NPS:

This was my first visit to Mystique...
by Anna-Lisa Mackey on 2013-05-22

This was my first visit to Mystique and Carol Ann. My cut and color turned
out beautifully! I have been looking for a stylist and I think I've finally found
the one! Great experience!
NPS:

Best salon experience I've ever had
by Mandee Cronce on 2013-05-21

From the moment I called the salon to the minute I left, the employees there
made me feel so welcome and cared for. I have really poofy/frizzy hair, and
Tayler took the time to explain the Diva 3-Step to me, and told me which
specific products to use on my hair. I left the salon with gorgeous
curls--turns out all I needed was someone to educate me on how to take
care of them. It was definitely very pricey, but it was worth it because now I
know how to get those curls at home, rather than leaving with a great cut
and having no idea what to do with it the next day. Thanks Tayler!
NPS: N/A

It was my first time going to this...
by Simone Krolikowski on 2013-05-20

It was my first time going to this salon and I was very happy with my
experience! I had the Deva Curl service done by Jane who was great in
explaining the process and was very sweet. I will definitely return.
NPS: N/A

I had a Brazilian blowout, and...
by Sandra Bierman on 2013-05-19

I had a Brazilian blowout, and though it is a long experience because my
hair is coarse and I have a lot ( I am always told that I have enough hair to
cover 3 heads), CarolAnn is always in a good mood, pleasant, on time,
professional, and I am so happy.
NPS:

Great!
by Simone Krolikowski on 2013-05-18

It was my first time to Mystique salon and I had the Deva curl service done
by Jane. Instead of me just silently watching her work on my hair she
explained each part of the process and we had a very funny and friendly
conversation. It made the apt. go by quickly, I'm very happy with the results
and will return.
NPS: N/A

I am very pleased with my haircut.

by Pauline Alden on 2013-05-18

I am very pleased with my haircut. Carolyn is great, she fixed a very bad
haircut. Thanks.
NPS:

The staff is superb and my hair...
by Anon on 2013-05-17

The staff is superb and my hair was exactly what I wanted and asked for.
NPS:

My second time getting a cut and...
by Debbie Dadies on 2013-05-17

My second time getting a cut and color with Sarah. Love the rich color as
well as the medium cut that falls perfectly! Sarah's really friendly, takes her
time with you, and really seems to understand what you want. Had been to
other salons where the atmosphere was not very relaxing or upscale. Really
like Mystique - I feel pampered there and come out with a wonderful cut and
color. Great experience!
NPS:

Always professional, welcoming,...
by Chris Morris on 2013-05-16

Always professional, welcoming, knowledgable. I enjoy the "salon'
experience at MYSTIQUE.
NPS:

Carol ann is terrific, easy to...
by Jennifer Reis on 2013-05-16

Carol ann is terrific, easy to work with and is consistently good. I always feel
great when I leave.
NPS:

Amanda did a beautiful job of touching...
by Rachel Foglia on 2013-05-16

Amanda did a beautiful job of touching up my base color and adding
highlights; great color and contrast.
NPS:

The services you provided me were...
by Duygu Yildiz on 2013-05-16

The services you provided me were great, thanks.
NPS: N/A

I had a wonderful Deva Cut and...
by Doreen Petersen on 2013-05-14

I had a wonderful Deva Cut and Color experience with Jane. My curls were
beautiful! I look forward to going back!
NPS:

Jill is, simply, the best. Maggie...
by Christy Clune on 2013-05-10

Jill is, simply, the best. Maggie Clune and Christie Clune
NPS: N/A

Anne was great. Have been to her...
by Anon on 2013-05-08

Anne was great. Have been to her twice. First for a Devacut then for a foil
highlight. Very pleased on both occassions. Thanks!
NPS:

Megan keeps us coming back!
by Dennis Flanagan on 2013-05-07

Megan keeps us coming back!
NPS:

I've been going only to Carolann...
by Stephanie Kuech on 2013-05-07

I've been going only to Carolann for color and am pleased every time! I'm
glad she understood my desire to switch from the red hair to blonde and did
it gradually so it looked natural and did not damage my hair. I look forward
to my next appointment with her as always :)
NPS:

Awesome as usual!
by Julie Martin on 2013-05-07

Awesome as usual!
NPS:

Very happy with the partial highlight...
by Alissa O'shaughnessy on 2013-05-07

Very happy with the partial highlight from Meghan!
NPS:

Very unpleasent experience!! Will...
by Anon on 2013-05-07

Very unpleasent experience!! Will not recommend.
NPS:

Carolann is a wonderful colorist...
by Susan Wheeler on 2013-05-05

Carolann is a wonderful colorist and a lovely person.
NPS:

As always, Jill did a fantastic...

by Kristin Keimig on 2013-05-05

As always, Jill did a fantastic job, as well as making the beginning of my
weekend relaxing and enjoyable. Thank you.
NPS: N/A

Anne - fantastic as always!
by Anon on 2013-05-05

Anne - fantastic as always!
NPS:

Fantastic As always
by Lisa Bliszcz on 2013-05-04

Fantastic As always
NPS: N/A

I am always a little sticky after...
by Anon on 2013-05-04

I am always a little sticky after my waxing, it is never perfectly cleaned !
NPS:

First time there. Stylist did exactly...
by Anon on 2013-05-03

First time there. Stylist did exactly what I wanted. They were very
accommodating with my time requests. Thanks!
NPS: N/A

Nancy was great. The salon was...
by Mimi Bach on 2013-05-03

Nancy was great. The salon was busy but efficient. Atmosphere is friendly
and professional. Thanks. I'll be back soon.
NPS: N/A

I love Megan, she is amazing knows...
by Kathryn Brower on 2013-05-02

I love Megan, she is amazing knows exactly what my hair needs. Every time
I get my hair done at Mystique, I get tons of compliments and people are
constantly asking me to tell them where I get my highlights done.
NPS:

I love Megan, she is amazing knows...
by Kathryn Brower on 2013-05-02

I love Megan, she is amazing knows exactly what my hair needs. Every time
I get my hair done at Mystique, I get tons of compliments and people are
constantly asking me to tell them where I get my highlights done.
NPS:

My hair looks great. Love the cut.

by Barbara Bombieri on 2013-05-02

My hair looks great. Love the cut.
NPS:

another great cut!
by Jon Menard on 2013-05-01

another great cut!
NPS:

Sue was wonderful. She knew exactly...
by Victoria Palmer on 2013-05-01

Sue was wonderful. She knew exactly how to work with my hair type. She's
a skilled stylist. Plus, she has such a lovely personality. Thank you for a
great hair experience, Sue!
NPS:

Very expensive. The result was...
by Kathy Wagner on 2013-04-27

Very expensive. The result was OK but not what I expected. The experience
at the main desk was somewhat annoying - very focused on being exactly
on time: every other salon I have been to understands the need for a touch
of flexibility I'm talking of no more than 5 minutes). Also: since you offer
online requests for appointments, you should have a system for on-line
cancellations set up as well - email?
NPS:

As always a great experience. anne...
by Jennifer Lewis on 2013-04-25

As always a great experience. anne is amazing!
NPS: N/A

I love my stylist Amanda. She keeps...
by Anne Brady on 2013-04-24

I love my stylist Amanda. She keeps my hair healthy and stylish. This salon
feels like home. Everyone is friendly and helpful.
NPS:

Maggie did a great job as always!
by Jesse Pannell on 2013-04-23

Maggie did a great job as always!
NPS: N/A

Great Experience!
by N Devgan on 2013-04-22

Jane did a really good job with my haircut & styling! I also liked the products
she used on my hair. You will be seeing me again soon...
NPS: N/A

I went in for a shampoo and style...
by Anon on 2013-04-22

I went in for a shampoo and style on a Saturday afternoon. My stylist was
nice and very friendly, but did not style my hair the way I requested. I told
her my event was that evening, so I needed my hair to hold for a few hours,
but all my curls were nearly gone by the time of my event. She had to ask
other stylists for suggestions and help multiple times too. The place seems
like it has regulars, but I probably wouldn't go back.
NPS:

Always the best!
by Judy Wagner on 2013-04-21

Always the best!
NPS:

Really loved my hair style and...
by Joy Saxena on 2013-04-21

Really loved my hair style and the suggestion to glaze my hair. Also
appreciate accommodating me in the last minute!
NPS: N/A

Stephany did an anazing job with...
by Eric Liu on 2013-04-21

Stephany did an anazing job with my hair. I will definitely come back for
another cut.
NPS: N/A

Everything was great from the friendly...
by Ken Haag on 2013-04-21

Everything was great from the friendly welcome to the professional cut. I
especially appreciated the 2nd rinse off as I was headed back to work, it
kept me from dropping hairs the rest of the day.
NPS: N/A

Excellent as always!
by Anon on 2013-04-19

Excellent as always!
NPS: N/A

Olivia was great! I have gotten...
by Anon on 2013-04-18

Olivia was great! I have gotten so many compliments on the cut and color.
Thank you!
NPS:

I'm so happy with my haircut. My...
by Anon on 2013-04-18

I'm so happy with my haircut. My stylist was Jane. She did a wonderful job I will definitely be back.

NPS:

Both of us left happy with our...
by Nicky Wallis on 2013-04-15

Both of us left happy with our hair
NPS: N/A

Amanda gave me a great cut and...
by Rachel Foglia on 2013-04-14

Amanda gave me a great cut and color; highlighting and lowlighting with
layers for depth and contrast.
NPS:

Great haircut!! Good service..
by Anon on 2013-04-13

Great haircut!! Good service..
NPS: N/A

Excellent!
by Anita Miller on 2013-04-12

Excellent!
NPS: N/A

My experience was excellent! Service...
by Anon on 2013-04-12

My experience was excellent! Service at Mystique is the bes! Thank you!
NPS:

Great service, fabulous stylists,...
by Josie Rost on 2013-04-09

Great service, fabulous stylists, love my hair!
NPS:

nancy
by Anon on 2013-04-08

I had nancy for my visit at the salon and I enjoyed every part I would not
change anything at all. She was very nice and asked if I needed anything to
drink when my color was on. When applying my color someone wanted to
ask her advice about a color and she was more then happy to help that
shows me that she is a true hard working team player, and also people look
up to her. As a whole all the stylist where nice and seem very close. The girl
at the front was not all that friendly could loss the attitude when I walked in
then when I was ready to leave we had to wait for the receptionist to be
found I believe her name was Jenna I heard the girls asking If anyone has
seen Jenna..I will be back because nancy was well worth it!!!
NPS: N/A

My first experience at Mystique...
by Anon on 2013-04-08

My first experience at Mystique Hair & Skin definitely will not be my last. The
salon is beautiful. The stylist was extremely professional, personable, and
did a magnificent job. I will be returning very soon for additional services
and fully intend to become a "regular".
NPS:

I've tried man stylists here for...
by Trupti Gandhi on 2013-04-07

I've tried man stylists here for different look and it has worked every time...
Have trust in this salon.
NPS:

Another nice visit to Mystique!
by Gayle Fredericks on 2013-04-07

Another nice visit to Mystique! An hour-long luxurious facial with Maggie,
then a cut with Megan, which is always super. The facial was so relaxing it
was difficult to rejoin the real world back in the salon. The heated bed, soft
lights, mood music and facial massages were perfect, a great way to feel
pampered. Plus, my skin feels so clean and refreshed. I will do this again.
NPS:

The staff is friendly, courteous...
by Jane Pakulski on 2013-04-07

The staff is friendly, courteous and very knowledgable about color,cutting
and product use. They should all feel proud of the job they do!!!!
NPS:

Great haircut with Sara , ..appointment...
by Anon on 2013-04-07

Great haircut with Sara , ..appointment 30 minutes late. You've got my
phone number. You knew this was going to happen. You should have
respected my time and called. I won't be back
NPS: N/A

As usual, everything was great.
by Sandra Bierman on 2013-04-07

As usual, everything was great. CarolAnne was on time, she does a
wonderful job, she is always upbeat and at the same time, professional, she
knows her stuff. I am seeing her in about a month to get a Brazilian blow out
that I had it done in Feb 2012. I was very pleased with it and I am doing it
again.
NPS:

The service was Excellent.
by Duygu Yildiz on 2013-04-06

The service was Excellent.
NPS: N/A

Always wonderful
by Shobha Mirchandani on 2013-04-05

Always wonderful

NPS:

Anne is fantastic!!!
by Bill Munoz on 2013-04-04

Anne is fantastic!!!
NPS:

Tracey was WONDERFUL!!!! I have...
by Jennifer Harris on 2013-04-04

Tracey was WONDERFUL!!!! I have been to a lot of salons in Princeton and
was so impressed with her. I got exactly what I wanted - natural highlights
and fabulous cut! She was helpful with giving tips and tricks so that I could
style my hair at home with ease. I also appreciated her willingness to offer
product advice/knowledge without feeling pressured to purchase.
NPS:

Ann always listens to what I am...
by Anon on 2013-04-02

Ann always listens to what I am in the mood for. Whether I'm looking for a
change for a new season or to just get back to the way it looked last time I
was here, she makes it happen. And while Ann is working with me, she
makes me feel like I'm the only customer in the shop. Warm, welcoming,
undivided attention and perfect haircut. What else can one ask for?
NPS:

again fantastic, love the color,love...

by Lisa Bliszcz on 2013-04-02

again fantastic, love the color,love the cut- my stylist always listens to me + i
get exactly what i want :)
NPS:

Always a pleasure. Another great...
by Alan Axelrod on 2013-04-02

Always a pleasure. Another great haircut from Amanda.
NPS:

Great! Very happy with the service.
by Paridhi Anand on 2013-04-02

Great! Very happy with the service.
NPS: N/A

The quality of the cut was average,...
by Jennifer Kelley on 2013-04-01

The quality of the cut was average, the highlights were above average, the
shampoo & conditioning treatment were below average, the blow dry was
terrible. It is obvious that the salon is run by someone who does not do the
work (cut, color, shampoo, nail polish) himself which is resented by many
employees. Good work is being dulled down to average work due to low
moral. It's too bad, because this salon is located very close to me and is
conveniently located near stores I frequent.
NPS:

I always love the way Jane cuts...
by Lisa Kornet on 2013-04-01

I always love the way Jane cuts my hair.
NPS:

Simply amazing!
by Jon Menard on 2013-03-31

Simply amazing!
NPS:

I have been here about 6 times...
by Anon on 2013-03-31

I have been here about 6 times over the last year and like the hair cut and
color that I have done (though a bit expensive compared to other places).
However, some people in the staff seem to be unhappy with the way things
are run and have a tendency to complain in front of customers. Everyone
complains about work, but doing it front of customers just makes you seem
unprofessional. Also, I have been 5-10 minutes late once or twice (due to
traffic on Rt 1) and each time it seems the staff are visibly annoyed - each
time there has been no one after me so I am not sure why this is the case.
You can get a haircut anywhere, but it's the service that will keep you
coming back.
NPS:

Excellent service and attention-thank...

by Anon on 2013-03-31

Excellent service and attention-thank you.
NPS: N/A

Jane always does an excellant hob...
by Sarah Clift on 2013-03-30

Jane always does an excellant hob on my hair. She is especially great at
cutting the hair. My hair is shorter and the style is always changing and she
gets it right every time.
NPS: N/A

Excellent stylist!
by Anon on 2013-03-27

Excellent stylist!
NPS:

awesome
by Angel Vivaldi on 2013-03-26

awesome
NPS:

Appointment changed to another...
by Nish Devgan on 2013-03-24

Appointment changed to another stylist without confirming with me- not
happy with that! Otherwise the experience was ok.
NPS: N/A

I think the ratings I have given...
by Elaine Jacoby on 2013-03-24

I think the ratings I have given Mystique say it all.
NPS:

BEST haircut ever!
by Geraldine Collins on 2013-03-24

BEST haircut ever!
NPS:

Number 1 salon and Jane is the...
by Josh Cohen on 2013-03-24

Number 1 salon and Jane is the best as usual!
NPS: N/A

good service
by Anon on 2013-03-23

good service

NPS:

Tracy is wonderful! I was just...
by Anon on 2013-03-22

Tracy is wonderful! I was just in yesterday to have my hair cut/colored and
she suggested we have some fun and straighten my natural curly hair. I am
getting rave reviews and feel like a movie star, so much so that I can't keep
the smile off my face. Thanks Tracy!
NPS:

I had a Brazilian Blow out done...
by Maria Hazen on 2013-03-21

I had a Brazilian Blow out done by Carol Ann. She did an amazing job. She
is a perfectionist!!
NPS: N/A

After an appointment with Anne...
by Loi Moliga on 2013-03-21

After an appointment with Anne I can actually say that I LOVE my curly hair!
After pulling my hair back in a bun, almost every day, for over 15 years; I
thought it was time to finally embrace the hair I was born with. I was
extremely nervous going in for my appointment since I haven't had my hair
cut by a professional in over 15 years. ANNE TRULY IS AMAZING! She
educated me on how to care for my hair, which no one has ever done
before. I know it is only a haircut, but this is definitely a hair lifestyle change
for me. Thanks so much Anne, I would definitely recommend anyone with
curly hair to get a Deva cut with Anne. In fact, my sister who faces the same
issues that I have, booked an appointment with Anne 5 minutes after she
saw my haircut ;) So grateful...wish I had done this sooner! Thanks again
Anne.

NPS:

Excellent
by Kimberly Weaver on 2013-03-19

Amanda has been cutting my hair for years, she is the best hairdresser I
have ever been to!
NPS: N/A

Highly recommend going here. Superb...
by David Solarczyk on 2013-03-19

Highly recommend going here. Superb treatment from everyone there.
Meagan is an oustanding stylist and I advise scheduling her now!
NPS: N/A

Jane was an excellent stylist,...
by Jane Wilson on 2013-03-18

Jane was an excellent stylist, cutter and colorist!
NPS:

Sue was extremely nice and I am...
by Sandra Bernasz on 2013-03-18

Sue was extremely nice and I am completly satisfied with her cut and my
highlighting. I hadn't been in for way to long and she made me feel very

comfortable and welcome. I look forword to coming in on amore regular
basis.
NPS:

Since the first time I went to...
by Jennifer Reis on 2013-03-18

Since the first time I went to Mystique, my experience has been professional
and friendly. Everyone is so nice and it's like a mini break in my day, that i
treasure.
NPS:

Excellent!!
by Guy Schnatter on 2013-03-18

Excellent!!
NPS:

I always get a good hair cut from...
by Barbara Bombieri on 2013-03-17

I always get a good hair cut from Sarah
NPS:

Jill is an excellent colorist.
by Anon on 2013-03-16

Jill is an excellent colorist. Excellent service as always.
NPS:

Good service overall
by Diego Salmon on 2013-03-14

Good service overall
NPS:

Warm and welcoming salon, great...
by Lenore Boyarin on 2013-03-14

Warm and welcoming salon, great haircut, good value for the price, so
happy I found out about Mystique
NPS:

I am always happy with the friendly...
by Sage Lutton on 2013-03-13

I am always happy with the friendly staff, and with my haircuts! Megan is a
great stylist with a very upbeat personality.
NPS:

Megan is such a fantastic hairdresser.
by Anon on 2013-03-13

Megan is such a fantastic hairdresser. She really listens to what I am
looking for with my hair cut and color.
NPS:

Sarah always gives me a great cut,...
by Milan Vaclavik on 2013-03-13

Sarah always gives me a great cut, scheduling is always easy and I love the
email confirmation for appointments.
NPS:

Jane's service is the reason why...
by Lynda Estupinan on 2013-03-13

Jane's service is the reason why I go to the salon. I am really happy with my
hair style. Love it,
NPS:

Jane is great!
by Amy Amico on 2013-03-11

Jane is great!
NPS:

Very happy with overall salon experience,...
by Anon on 2013-03-11

Very happy with overall salon experience, and especially with Anne, who is
very experienced with curly hair. The Aveda products are excellent for curly
hair.
NPS:

Megan was great! Love my cut and...
by Alicia Dalliessi on 2013-03-11

Megan was great! Love my cut and color. She is very friendly and and
professional.
NPS:

Mandy did a great job as usual;...
by Rachel Foglia on 2013-03-11

Mandy did a great job as usual; cute cut and the color looks great!
NPS:

I always have a great experience...
by Katie Pedley on 2013-03-11

I always have a great experience at Mystique. I bring my kids to my stylist,
Carol Ann, too because she is so great. I recommend this salon to anyone.
NPS:

Excellent service....
by Shumona Bhaptacharjya on 2013-03-10

Excellent service....
NPS:

Excellent as ever. Olivia works...
by Linda Stefaniak on 2013-03-10

Excellent as ever. Olivia works miracles.
NPS:

Friendly staff and prompt service.
by Anon on 2013-03-10

Friendly staff and prompt service. Some of the best stylists and
aestheticians in the area. Wonderful experience overall.
NPS:

As always, Sue does a fabulous...
by Anon on 2013-03-10

As always, Sue does a fabulous job with my hair, both with my haircuts and
highlighting! I highly recommend her!
NPS:

Great haircut and great service!
by Anon on 2013-03-10

Great haircut and great service! Coming back soon for highlights!
NPS: N/A

Great professional service. I'm...
by Ken Haag on 2013-03-09

Great professional service. I'm always happy with the way I look when I
leave.
NPS: N/A

The staff is friendly and Megan...
by Ed Sacchetti on 2013-03-09

The staff is friendly and Megan is a very talented stylist who is always in a
good mood! Two years and I always look forward to going to get my haircut.
Thanks you!
NPS:

Jill did a great job on my partial...
by Anne Steinhorn on 2013-03-09

Jill did a great job on my partial highlights. She was correct and careful
about applying the tone to match my hair!
NPS: N/A

As always, a great experience with...
by Lynn Morris on 2013-03-07

As always, a great experience with Sue!
NPS:

Tracey cut and styled my hair after...
by Lynn Miller on 2013-03-07

Tracey cut and styled my hair after we talked about what we thought would
work well. It did and I'm very happy with it.
NPS:

Awesome place
by Kate Morales on 2013-03-06

Sarah & Mandie are awesome!!!! They each have been there for so many
years and are such an asset to the salon. The best out there!!! Xo KatieLoo
:-)
NPS: N/A

Amanda is an excellent stylist.
by Cecil Marshall on 2013-03-06

Amanda is an excellent stylist. Sarah and Megan, who fill in for Amanda, are
also excellent. The stylists are friendly, unpretentious, and punctual. I have
been a satisfied Mystique client for ten years. Stylists sometimes make
gentle suggestions to customers, but do not, in my hearing or experience,
push their views onto resistant customers. It is, in my experience, a safe bet
that you will leave your appointment with the style you had envisioned.
NPS:

Excellent.Its a pleasure to see...
by Swati Chakraborty on 2013-03-05

Excellent.Its a pleasure to see Jane and get my hair done.
NPS:

Jill takes great care of me and...
by Len Infranca on 2013-03-03

Jill takes great care of me and provides exceptional service from start to
finish. The result is a haircut that looks perfect.
NPS:

The service was excellent and punctual...
by Cecil Marshall on 2013-03-03

The service was excellent and punctual as always. Amanda is a talented
stylist, as are Sarah & Megan, who have filled in when she is away. The
stylists at Mystique listen, sometimes make good suggestions, but never
force their ideas on customers. The atmisphere is comfortable.
NPS: N/A

I see Maggie for my waxing. She...
by Amanda Boyd on 2013-03-03

I see Maggie for my waxing. She is wonderful and really great at what she
does. I highly recommend Maggie at Mystique, I have been going to her for
years.
NPS:

I am very happy with the service...
by Mary Horrigan on 2013-03-01

I am very happy with the service I receive and love my haircut. I am always
very nervous when I change salons but my experience so far has been
excellent.
NPS:

I had my first appointment at Mystique...
by Helene Daniels on 2013-02-28

I had my first appointment at Mystique with Megan who did an absolutely
perfect job! She consulted with me and together we agreed on a great cut.
At the end she even showed me some awesome tricks to keep my hair
looking fantastic longer. Definitely will be going back!
NPS:

Anne performs magic. I always walk...
by Denise Cheskis on 2013-02-27

Anne performs magic. I always walk out of Mystique feeling good about how
my hair looks. Anne's knowledge of coloring and highlighting is of the
highest quality.
NPS:

Anne is the best!
by Anon on 2013-02-27

Anne is the best!
NPS: N/A

Fantastic...CarolAnn avail at moments...
by Carla Calderone on 2013-02-27

Fantastic...CarolAnn avail at moments notice Thx You
NPS: N/A

Great experience, great haircut!
by Anon on 2013-02-24

Great experience, great haircut!
NPS: N/A

It was great.
by Josh Nester on 2013-02-24

It was great.
NPS:

Always a great experience and i...
by Michael Horrigan on 2013-02-24

Always a great experience and i have come to Mystique for years now
NPS: N/A

Nancy outdid her usual self. Extremely...
by Jack Narayanan on 2013-02-23

Nancy outdid her usual self. Extremely pleased. See you in Spring!
NPS: N/A

As always Anne did an amazing job.
by Jennifer Lewis on 2013-02-21

As always Anne did an amazing job.
NPS: N/A

Always very professional and courteous.
by Harin Rajeev on 2013-02-21

Always very professional and courteous. Megan is an awesome hair stylist.
Highly recommended.
NPS: N/A

I called Mystique for a last-minute...
by Anne Robotti on 2013-02-19

I called Mystique for a last-minute appointment, and they were able to fit me
in. I let the front desk person know that I was under a time constraint, so he
said to come a little early and they would shampoo me and make sure I was
out on time, which they did. I was lucky enough to have Carol Anne as my
stylist - she gave me a *beautiful* haircut, and really listened to what I
wanted. I'm SO sick of stylists trying to talk me into stuff. She had great

suggestions based on what I told her, and I love my hair!! I know people
who've had bad experiences with Mystique, in fact I was one of them years
ago, but I'm definitely going to be a regular customer from now on.
NPS:

I love Olivia and the way she does...
by Andrea Gasparo on 2013-02-18

I love Olivia and the way she does my hair, but everytime I come there she
is overbooked and can not give me the attention I am apying off because
the receptionsist over schedule her and they are not friendly at all- actually
they are rude. If this continues, I will not be coming back.
NPS:

My appointment was delayed by 30mins...
by David Huang on 2013-02-18

My appointment was delayed by 30mins with no explanation. Otherwise, an
average haircut.
NPS:

My usual stylist is on maternity...
by John Aleckna on 2013-02-17

My usual stylist is on maternity leave, so I had Megan for the first time. She
did a great job on my hair. I am very pleased with the service and style. She
has a great personality, too.
NPS: N/A

Megan is awesome!
by Lisa Dillon on 2013-02-16

Megan is awesome!
NPS:

I really had a wonderful experience,...
by Anon on 2013-02-15

I really had a wonderful experience, from the moment I walked in I was
greeted warmly, which actually means a lot to me. I was offered coffee and I
was tired and the ambiance wasn't over the top, which is becoming too
commonplace. Also, Jane, my stylist did a terrific job with my hair..I love my
cut, color and how I looked and felt when I left. And the prices are
reasonable and I didn't feel like they pushing products, just remembered
that.
NPS:

Tracey always gives me a great...
by Anon on 2013-02-13

Tracey always gives me a great cut and beautiful color. She is a true
professional whose expertise I truly trust. I recently moved and tried to find
someone closer to my new home--only to come running back to Tracey!
NPS:

Great!
by Guy Schnatter on 2013-02-13

Great!

NPS:

Great Salon!
by Anon on 2013-02-13

Great Salon!
NPS:

Sarah does a great job -- but not...
by Anon on 2013-02-13

Sarah does a great job -- but not everyone in the salon is at her level.
NPS:

Tracey is an excellent stylist.
by Carole Shatoff on 2013-02-12

Tracey is an excellent stylist. Always gives me a precise cut that I can
handle myself between visits to the salon.
NPS:

I love did and I'll come back definitely.
by Dinara Ibotova on 2013-02-11

I love did and I'll come back definitely. Everything was excellent I would
recommend to everyone cause they re the best.
NPS:

Loved my haircut, hand treatment,...
by Lenore Boyarin on 2013-02-11

Loved my haircut, hand treatment, and the opportunity to network with many
brave women. You made yourselves a customer.
NPS:

Anne is an amazingly talented stylist.
by Anon on 2013-02-09

Anne is an amazingly talented stylist. She knew intuitively what I wanted...
and was very focused and gifted in her craft. It's clear that she loves her
work. Will go back particularly for her services.
NPS:

I love your salon. On my first...
by Wendy Payne on 2013-02-06

I love your salon. On my first visit, I had my hair cut by Tracey. She not only
gave me a fabulous cut, but she took the time to show me many styling
techniques which I could use at home. I returned to her for color, and I'm
thrilled with the result.
NPS:

Called immediately when stylist...
by Katherine Zaiser on 2013-02-06

Called immediately when stylist was sick and were able to fit me in at the
same time with a different stylist. She did a great job, even calling the sick
stylist to make sure she understood how my hair is typically done.
NPS:

Happy Place
by Natalie sebasto on 2013-02-06

This salon has the best music playing, staff is very friendly and they seem
happy to be at work. The service is the best ever. My Hair Stylist always ask
me if I would like a drink of water, coffee, anything to eat: like a pieace of
candy, or anything Etc. Very child friendly, and just relazing to be there. The
facility is very clean, and bright and supplies are always stocked for the
customers! Great Hair Salon Come on in a give it a Try!!!!!!!!!!!! PS Ask for
Lisa, she is the best!!!!!!!!!!!!!!!!!!!
NPS: N/A

I am a long time client of Lisa...
by Susan Estabrook on 2013-02-06

I am a long time client of Lisa D. who is on maternity leave. I had an
appointment with Megan, and was concerned to have a new stylist. I
needn't have worried, she was awesome! I am very happy with my hair, and
look forward to seeing her again.
NPS:

Megan always appears to have all...
by Anon on 2013-02-04

Megan always appears to have all the time in the world to decide what to do
with my hair during my visit. Although it was a busy day for her, she
attended to my questions and provided great conversation. And yet another
great haircut.
NPS:

My experience was great. Carolanne...
by Katie O'malley on 2013-02-04

My experience was great. Carolanne does a great job with my hair and she
is always professional, skilled and accommodating. Thank you.
NPS: N/A

Mandy did a great job as usual;...
by Rachel Foglia on 2013-02-04

Mandy did a great job as usual; highlights, base color and cut. Looks great!
NPS:

As usual, great time and great...
by Sandra Bierman on 2013-02-03

As usual, great time and great results. Carol Anne was available before the
scheduled time and she proceeded immediately. Maggie was there, also, on
time and waiting for me. "The Works", as we call the day when I get
everything done, went smoothly and successfully.
NPS:

I loved my experience at Mystique.
by Abby Jacobs on 2013-02-03

I loved my experience at Mystique. My operator was Jane; friendly, efficient,
knowledgeable. I was very happy with my haircut, and color work with deep
conditioning. Will be glad to return. The convenience of being in a mall
setting is good as well.
NPS:

Tracey is GREAT.
by Evelyn Popa on 2013-02-02

Tracey is GREAT.
NPS:

Just great! Jill is very consistent...
by Anne Steinhorn on 2013-02-02

Just great! Jill is very consistent ...
NPS: N/A

Anne does such a great job with...
by Liz Zuckerman on 2013-02-01

Anne does such a great job with my curly hair. I am very happy with the
Deva method she uses.
NPS:

Fabulous cut and style from Anne!!
by Kate Krtil on 2013-02-01

Fabulous cut and style from Anne!!
NPS:

I've been going to Lisa & Megan...
by Angel Vivaldi on 2013-01-27

I've been going to Lisa & Megan for a complicated haircut and color for over
2 years now. Took a long time to find an amazing set of stylists, but I have
no intention of going anywhere else.
NPS: N/A

Tracy has outdone herself again!
by Anon on 2013-01-26

Tracy has outdone herself again! I love my color, my cut, and the products!
NPS:

I have very curly and difficult...
by Jayaseree Atarajan on 2013-01-26

I have very curly and difficult to manage hair and was apprehensive about
changing where I go to tor haircuts. Took a chance and happy to report that
it paid off. My stylist Olivia was really good. I got the exact hair cut i wanted in fact it looks better each passing day and I could not be happier. She was
friendly and attentive to my needs and was very professional. Definitely
would recommend Olivia and the place.

NPS:

Mystique is a wonderful spa! The...
by Geri Sherry on 2013-01-26

Mystique is a wonderful spa! The staff is talented and always welcoming!
Tracey is an amazing stylist and colorist
NPS:

GOOD AS ALWAYS.
by Anne Weidler on 2013-01-25

GOOD AS ALWAYS.
NPS:

Jane was excellent, as always.
by Anon on 2013-01-24

Jane was excellent, as always. I appreciate her skill, and I am happy with
the products used. Everyone else was courteous and professional. Very
happy.
NPS:

Wonderful as usual.
by Shobha Mirchandani on 2013-01-24

Wonderful as usual.

NPS:

Hi Was very disappointed as there...
by Anon on 2013-01-23

Hi Was very disappointed as there was no creamer for the coffee specially
in this cold weather
NPS: N/A

Jane was excellent as she always...
by Brian Foley on 2013-01-23

Jane was excellent as she always is!
NPS:

I love coming to see Megan! She...
by Annie Bryson on 2013-01-21

I love coming to see Megan! She is always incredibly personable. I came in
with a picture of what I wanted and that was exactly what she gave me- one
of the best haircuts and styling I've ever received! I love the whole vibe of
the salon- relaxed and friendly but still professional and chic. And I love the
Aveda and Bumble and Bumble products that they use.
NPS:

Very nice job, careful with attention...
by Anon on 2013-01-20

Very nice job, careful with attention to detail and takes the time to do a good
job.
NPS:

I have had my hair cut at Mystique...
by Barbara Bombieri on 2013-01-20

I have had my hair cut at Mystique for about a year now and I am always
more than satisfied with the results.
NPS:

I am the first to admit that I...
by Harry Nagy on 2013-01-20

I am the first to admit that I was vey sceptical of the results of adding color
to my almost completely white hair however, once Jill completed her magic I
am completely thrilled. She perfectly matched the salt & pepper color of my
eyebrows and beard. The results are awesome!
NPS:

Being a mom of two means my time...
by Gennifer Jones on 2013-01-19

Being a mom of two means my time is invaluable. Jane was prompt and
ready when I got there for my 12:30 appointment and for a professional cut
and blow dry, I was out in an hour. The salon was warm and cozy without
being pretentious. Love the location and being able to park fast. I will be
back in about a month or so. Thank you!
NPS: N/A

Love Anne
by Jennifer Lewis on 2013-01-19

Hair always looks amazing! First salon I have ever used that can style my
hair curly or straight. A must for naturally curly haired people!
NPS: N/A

Tracey is the best and I appreciate...
by Sandy Heil on 2013-01-18

Tracey is the best and I appreciate that she never keeps me waiting!
NPS:

very good haircut, nice gal Sarah,...
by Judith tallerman on 2013-01-18

very good haircut, nice gal Sarah, will repeat
NPS: N/A

Ann - fantastic as always!
by Anon on 2013-01-17

Ann - fantastic as always!
NPS:

I love the color and cut! She did...
by Christine Sitrov on 2013-01-15

I love the color and cut! She did a great job!
NPS: N/A

I really enjoyed my experience...
by Janine Quimby on 2013-01-14

I really enjoyed my experience at this salon. I purchased a Groupon for a
cut, color, deep conditioning, and $10 salon voucher and was very satisfied
with everything! I will be returning.
NPS:

Jane is great, perfect color, perfect...
by Amy Amico on 2013-01-12

Jane is great, perfect color, perfect cut!
NPS:

My very first experience at Mystique...
by Jack Narayanan on 2013-01-11

My very first experience at Mystique and it was AWESOME! Thank you so
much!
NPS: N/A

Excellent as always!
by Julie Rosenthale on 2013-01-10

Excellent as always!
NPS: N/A

Lisa did a great job as usual.
by Susan Sievers on 2013-01-08

Lisa did a great job as usual.
NPS:

5 stars
by Florence Hughus on 2013-01-07

5 stars
NPS:

I have been a client of Mystique...
by Anne Brady on 2013-01-06

I have been a client of Mystique since it opened and before when the salon
operated under a different name. I keep returning because of the stylist I
see, namely Amanda. All the front desk staff and other stylists are friendly
as well as talented. the salon is well decorated and gives an atmosphere of
Master Hair Stylists.
NPS:

Excellent pedicure. They last...
by Anon on 2013-01-06

Excellent pedicure. They last and look good for a long time.
NPS: N/A

great service with Tracy
by Anon on 2013-01-05

great service with Tracy
NPS:

The best! Love my curly hair highlights.
by Janis Mccarty on 2013-01-05

The best! Love my curly hair highlights. Thanks to Anne!
NPS: N/A

At Mystique I always have a very...
by Anon on 2013-01-05

At Mystique I always have a very satisfying experience. My appointment
starts punctually and everyone is friendly and courteous. My stylist, Jane,
provides oustanding service.
NPS: N/A

The greeting staff was friendly...

by Ed Wendell on 2013-01-03

The greeting staff was friendly as was the hair stylist. I never felt rushed
during the time I was there. The stylist and I continued a conversation
during the cut providing a comfortable social atmosphere as well as friendly
exchanges with other stylist.
NPS:

Terrific as always!
by Gayle Fredericks on 2013-01-03

Terrific as always!
NPS: N/A

Ed was fabulous at helping my fiance...
by Mary Pixley on 2013-01-02

Ed was fabulous at helping my fiance with dry hands. His knowledge of the
excellent products the salon carries is greatly appreciated.
NPS:

Waited for me even though I was...
by Anon on 2013-01-02

Waited for me even though I was late, great as always
NPS: N/A

Excellent service!
by Anon on 2013-01-01

Excellent service!
NPS: N/A

a pleasant and successful visit...
by Bruce Throckmorton on 2012-12-29

a pleasant and successful visit as always. Always a great haircut.
NPS:

Carol Anne is the best. 6 stars...
by Anon on 2012-12-28

Carol Anne is the best. 6 stars for unmatched service. Thank you again.
NPS: N/A

Carol Ann is wonderful and provided...
by Adrienne Hines on 2012-12-28

Carol Ann is wonderful and provided a great Brazilian Blowout and overall
service.
NPS:

Great color and cut on Xmas Eve...

by Rachel Foglia on 2012-12-26

Great color and cut on Xmas Eve by Mandy! Happy Holidays!!
NPS:

Excellent as always
by Michelle Earbarasbh on 2012-12-24

Excellent as always
NPS:

Excellent cut... better than last...
by Anon on 2012-12-23

Excellent cut... better than last one by far.
NPS:

I want to start off by saying how...
by Anon on 2012-12-22

I want to start off by saying how much I love Jill and her skills with doing my
hair! She is an amazing stylist and I could never think of going to anyone
else. If I was just rating her I would give her 5 stars! However, the end of my
experience when I went to pay the owner began to argue with her about the
pricing of my hair. I was so embarassed for Jill as a stood there waiting to
pay, as he turned his back to me pretending like a couldn't hear or know
what was going on. Instead of letting me pay and go on with my night, he
bickered with her in front of at least 5 other people. Everyone was staring, it
was the most awkward position I was ever put in so I can't even imagine
how Jill or the other employees would feel. It was completely
unprofessional. On top of all of it, the girls themselves are amazing, I will
return only because I love Jill and how she does my hair. Hopefully, I will

never see that again or I will unfortunately have to find somewhere else to
go. I hope he reads this and realizes that everyone pays attention and
image is everything. Next time you want to scold someone about work, do it
in private, not so everyone can see.
NPS: N/A

I want to start off by saying how...
by Bailey Peck on 2012-12-22

I want to start off by saying how much I love Jill and her skills with doing my
hair! She is an amazing stylist and I could never think of going to anyone
else. If I was just rating her I would give her 5 stars! However, the end of my
experience when I went to pay the owner began to argue with her about the
pricing of my hair. I was so embarassed for Jill as a stood there waiting to
pay, as he turned his back to me pretending like a couldn't hear or know
what was going on. Instead of letting me pay and go on with my night, he
bickered with her in front of at least 5 other people, employees and clients!
Everyone was staring, it was the most awkward position I was ever put in so
I can't even imagine how Jill or the other employees felt. It was completely
unprofessional. On top of all of it, the girls themselves are amazing, I will
return only because I love Jill and how she does my hair. Hopefully, I will
never see that again or I will unfortunately have to find somewhere else to
go. I hope he reads this and realizes that everyone pays attention and
image is everything. Next time you want to scold someone about work, do it
in private, not so everyone can see.
NPS: N/A

I want to start off by saying how...
by Bailey Peck on 2012-12-22

I want to start off by saying how much I love Jill and her skills with doing my
hair! She is an amazing stylist and I could never think of going to anyone
else. If I was just rating her I would give her 5 stars! However, the end of my
experience when I went to pay the owner began to argue with her about the
pricing of my hair. I was so embarassed for Jill as a stood there waiting to
pay, as he turned his back to me pretending like a couldn't hear or know

what was going on. Instead of letting me pay and go on with my night, he
bickered with her in front of at least 5 other people. Everyone was staring, it
was the most awkward position I was ever put in so I can't even imagine
how Jill or the other employees would feel. It was completely
unprofessional. On top of all of it, the girls themselves are amazing, I will
return only because I love Jill and how she does my hair. Hopefully, I will
never see that again or I will unfortunately have to find somewhere else to
go. I hope he reads this and realizes that everyone pays attention and
image is everything. Next time you want to scold someone about work, do it
in private, not so everyone can see.
NPS: N/A

I want to start off by saying how...
by Bailey Peck on 2012-12-22

I want to start off by saying how much I love Jill and her skills with doing my
hair! She is an amazing stylist and I could never think of going to anyone
else. If I was just rating her I would give her 5 stars! However, the end of my
experience when I went to pay the owner began to argue with her about the
pricing of my hair. I was so embarassed for Jill as a stood there waiting to
pay, as he turned his back to me pretending like a couldn't hear or know
what was going on. Instead of letting me pay and go on with my night, he
bickered with her in front of at least 5 other people. Everyone was staring, it
was the most awkward position I was ever put in so I can't even imagine
how Jill or the other employees would feel. It was completely
unprofessional. On top of all of it, the girls themselves are amazing, I will
return only because I love Jill and how she does my hair. Hopefully, I will
never see that again or I will unfortunately have to find somewhere else to
go. I hope he reads this and realizes that everyone pays attention and
image is everything. Next time you want to scold someone about work, do it
in private, not so everyone sees.
NPS: N/A

Jill listens to the client and Over the years she has become a
friend of our family. And, we appreciate, the owner, Ed.
by Anne Steinhorn on 2012-12-20

Jill listens to the client and follows through well with the style. Over the
years she has become a friend of our family. And, we appreciate, the owner,
Ed.
NPS:

Excellent haircut..always a pleasant...
by Harin Rajeev on 2012-12-20

Excellent haircut..always a pleasant experience.
NPS: N/A

Carolaan did a great job with my...
by Nuria Perez on 2012-12-19

Carolaan did a great job with my highlights.
NPS: N/A

I absolutely LOVE Maggie! She's...
by Julia Simko on 2012-12-19

I absolutely LOVE Maggie! She's very good at waxing my half-leg and
underarms and the stuff she uses doesn't hurt (unless the hair is REALLY
long but there's no avoiding pain when the hair grows too much). The wax
she uses is lavender in color which I like because that's my favorite color
and Maggie is very friendly and social. She always has music playing as
she works and she had Christmas carols playing for Christmas! I thought
that was cute.
NPS:

Great service and great atmosphere...
by Anon on 2012-12-16

Great service and great atmosphere
NPS:

Wonderful !
by Shumona Bhaptacharjya on 2012-12-16

Wonderful !
NPS:

Amanda has always provided me with I am always happy with
the way my hair looks after my appointments.
by Maria Iacono on 2012-12-16

Amanda has always provided me with excellent service. I am always happy
with the way my hair looks after my appointments.
NPS:

Megan is awesome. She is very sweet...
by Lisa Dillon on 2012-12-16

Megan is awesome. She is very sweet and I just tell her what I like or dislike
about my hair and she does her magic! She is the best!!!
NPS: N/A

I get exactly what I ask for and...
by Andre Lutz on 2012-12-14

I get exactly what I ask for and look relaxed and gorgeous. Almost like a
mini vacation.
NPS:

Sarah is awesome and so talented...
by Kate Morales- on 2012-12-13

Sarah is awesome and so talented at what she does. I'm so glad to have
her as not only my friend but my hairdresser. She is an asset to your
company.
NPS: N/A

Always get great service and a...
by John Aleckna on 2012-12-12

Always get great service and a great cut.
NPS:

Excellent experience with Tracy
by Flora Defilippo on 2012-12-12

Excellent experience with Tracy again.
NPS:

It is always a pleasure to see
by Julia Bjerregaard on 2012-12-12

It is always a pleasure to see Anne, she is one of those people that is not
only beautiful on the outside but more importantly, beautiful on the inside. I
always leave her looking great!!
NPS:

My experience at Mystique is always
by Jennifer Reis on 2012-12-10

My experience at Mystique is always fun and relaxing. Carolann is excellent
and a pleasure to work with.
NPS:

Good Stylist but expensive..
by Vivek Kumar on 2012-12-09

Good Stylist but expensive..
NPS:

Excellent experience. No waiting
by Sandra Bierman on 2012-12-09

Excellent experience. No waiting time. Very pleased with the results of "The
Works". I had my hair (roots and highlights) colored and trimmed, finally!!!!
and my facial, so relaxing that I napped during it. I already scheduled my
next appointment for February. My daughter is also very happy with her
haircut, her classmates complimented her, she was incredibly pleased.
Prices are reasonable and it is worthit.

NPS:

I see Lisa- she is amazing! I also
by Anon on 2012-12-09

I see Lisa- she is amazing! I also love the salon itself. Very relaxing and
comfortable.
NPS: N/A

I am a teenage girl and I got my
by Anon on 2012-12-08

I am a teenage girl and I got my haircut by Jane yesterday. It was a great
experience and my hair looked awesome! Very nice place and the hair
stylists are very friendly. This is not the first time I have gone there and
certainly not the last!
NPS:

I love Mystique!
by Alex Perry on 2012-12-08

I love Mystique!
NPS:

Always a good experience w/Jill.
by Mindy Rosenthal on 2012-12-07

Always a good experience w/Jill. My hair gets cut properly and she takes
into consideration my wishes.
NPS:

As always Anne is a genius!
by Jennifer Lewis on 2012-12-07

As always Anne is a genius!
NPS: N/A

Anne is fantastic!
by Nancy Rothman on 2012-12-07

Anne is fantastic!
NPS:

Great service!
by Judith Schultz on 2012-12-07

Great service!
NPS:

They took my hair appointment on
by Jackie Mardikian on 2012-12-07

They took my hair appointment on time and a quick turn around time for hair
color and hair cut. Very pleased with outcome.
NPS:

The entire experience was excellent: Thank you, Anne!!!
by Alla Gil on 2012-12-07

The entire experience was excellent: it was easy to make an appointment - i
made it from the first call (instead of leaving a message and getting calls
back at the worst time); the appointment time was kept precisely; and after
the haircut, many people told me this is the best hairstyle i ever had. Thank
you, Anne!!!
NPS:

Outstanding. I recommend this place to all my friends.
by Michael Toy on 2012-12-07

Outstanding. I recommend this place to all my friends.
NPS:

Excellent as always!
by Mary Douglas on 2012-12-04

Excellent as always!
NPS:

As always, Sue makes me look wonderful!

by Lynn Morris on 2012-12-02

As always, Sue makes me look wonderful!
NPS:

Jane is the best along with the
by Josh Cohen on 2012-12-02

Jane is the best along with the rest of the staff! Always perfect; and amazing
haircuts.
NPS: N/A

Accomodating.
by Diana Corrington on 2012-12-02

Accomodating.
NPS:

As usual, I found everyone to be
by Len Infranca on 2012-12-02

As usual, I found everyone to be courteous, professional and efficient. Jill
consistently provides the same friendly service each time and cuts my hair
exactly as I like it.
NPS: N/A

Great, as always

by Alice Foster on 2012-12-02

Great, as always
NPS:

On-time appointment, relaxing
by Richard Filippone on 2012-12-02

On-time appointment, relaxing environment. Lisa Dantone is my stylist and
she is very stylish herself! A great place for us men to get a cut. Lisa does a
great job on my eyebrows too without getting them too thin or noticeably
waxed.
NPS:

Amazing stylist
by Anon on 2012-11-30

Amazing stylist
NPS:

This is the only place to go for
by Geraldine Collins on 2012-11-29

This is the only place to go for the BEST haircut!!!
NPS:

Great people, great environment!

by Anon on 2012-11-29

Great people, great environment!
NPS:

Great, as usual.
by Cindy Coppola on 2012-11-29

Great, as usual.
NPS:

As always, great service!
by Susan Falkowitz on 2012-11-29

As always, great service!
NPS:

I am moving out of state, but will
by Lynn Sinatra on 2012-11-28

I am moving out of state, but will greatly miss the awesome service from
everyone, especially Nancy, at mystique.
NPS:

Great People. Great Cuts.
by Jack Rabin on 2012-11-26

Great People. Great Cuts.
NPS:

It was a very good experience and
by Tina Jumani on 2012-11-25

It was a very good experience and Jane is very good :)
NPS:

Meghan will be cutting my hair
by Dennis Flanagan on 2012-11-24

Meghan will be cutting my hair forever. Her smile, abilty to communicate,
love of her profession, and that she can make this bald head look good,
keeps me and my children coming back!
NPS:

Gorgeous color!
by Anon on 2012-11-23

Gorgeous color!
NPS:

I was seen immediately...I've never
by Anon on 2012-11-23

I was seen immediately...I've never had to wait long at all. I am always
asked what's being done, and feel confident that I am going to get a good
cut. Megan is fantastic at what she does, and I am very happy I got a very
different look that rocks!
NPS:

F.Y.I. - Please check your Google
by Margaret Ralph on 2012-11-23

F.Y.I. - Please check your Google connection...When I completed my
"Share your experience..." I was connected to a site for some doctor in
OK...You're missing out on the possibility of good reviews from your
clients...Margaret
NPS: N/A

Anne is an amazing professional. Thank You sooooo much
Anne...for being you! Margaret And...just a request...I do not
remember giving you my Aveda pure privilege Member Number
7432066. Please add my recent visit payment to my pure
privilege account.
by Margaret Ralph on 2012-11-23

Anne is an amazing professional. She is all knowing and wise and will work
with you to create a look that will work for your lifestyle. Thank You sooooo
much Anne...for being you! Margaret And...just a request...I do not
remember giving you my Aveda pure privilege Member Number 7432066.
Please add my recent visit payment to my pure privilege account.
NPS:

Anne...What can say...

by Margaret Ralph on 2012-11-22

Anne...is Anne...Professional in every way! And just a request...I don't recall
giving you my Aveda Pure Privilege number at my recent appointment.
Please add it to my charges from the other day. It is 7432066. Thank you.
NPS: N/A

Love Anne
by Rina Levy on 2012-11-22

Love Anne
NPS:

I came to Mystique after not finding
by Julie Gasior on 2012-11-21

I came to Mystique after not finding a hair stylist. I found one now! Everyone
was friendly, the atmosphere was pleasant, and Carolann did a fantastic
job!
NPS:

The staff was very polite. Making
by Lana Nicholson on 2012-11-21

The staff was very polite. Making an appointment was quick,accommodating
and efficient. My stylist Tracey (hope I spelled her name right) was fantastic.
An obvious professional who listened to my concerns, considered various
options and executed a strategy which will result in an excellent outcome.
I'm back to liking my hair and having "good hair days".
NPS: N/A

The staff was very polite. Making
by Lana Nicholson on 2012-11-21

The staff was very polite. Making an appointment was quick,accommodating
and efficient. My stylist Tracey (hope I spelled her name right) was fantastic.
An obvious professional who listened to my concerns, considered various
options and executed a strategy which will result in an excellent outcome.
I'm back to liking my hair and having "good hair days".
NPS: N/A

Carol Ann does a great job on my
by Anon on 2012-11-20

Carol Ann does a great job on my thinning man-hair every time!
NPS:

They seemed to have trouble scheduling
by Anon on 2012-11-20

They seemed to have trouble scheduling my appointment. They made it
work, but it still seemed a bit weird. First they confirmed my appointment
time and told me my stylist. Then they called and said that time actually isn't
available and asked me if another time slot would work. At that point they
told me a new time and a new stylist. Then when I showed up for my
appointment, they said that there was a schedule conflict with the stylist
they gave me, so they had put me with someone else. I don't mind, but it
just seemed like they didn't quite have their act together.
NPS:

Megan is always terrific! She
by Gayle Fredericks on 2012-11-19

Megan is always terrific! She does exactly what I want and gives a very
precise cut. I always get compliments on my hair after I see her.
NPS:

excellent, confirmed appointment,
by Anon on 2012-11-18

excellent, confirmed appointment, took me on time, everyone was pleasant,
my haircut is great!
NPS:

Always a pleasure to get a haircut
by Faith Yim on 2012-11-18

Always a pleasure to get a haircut from Amanda.
NPS: N/A

Great service, the best stylists
by Anon on 2012-11-18

Great service, the best stylists & staff! I'll be back soon as always.
NPS: N/A

The body massage with Eli was great I hv already mentioned it
to several friends of mine
by Shobha Mirchandani on 2012-11-17

The body massage with Eli was great & super relaxing . I hv already
mentioned it to several friends of mine
NPS:

Jane is fantastic! Great color,
by Amy Amico on 2012-11-17

Jane is fantastic! Great color, great cut, already have my next appt.
scheduled!
NPS:

I am sure this is this is the best
by Kathleen Wagenblast on 2012-11-17

I am sure this is this is the best hair cut I have ever gotten in my life. Curly
hair is tricky, Ann is the best.
NPS: N/A

Jill is the best! Christie's haircut
by Christy Clune on 2012-11-15

Jill is the best! Christie's haircut was great, as usual. We love Jill, no one
gives Christie a great haircut like Jill!
NPS: N/A

The Curl Queen!
by Julie Martin on 2012-11-09

Anne at Mystique is the master of cutting curly hair. Her special approach to
the Deva method is awesome and her cuts last much longer than the
average. Thank you, Anne.
NPS: N/A

Always good!!!!!
by Alan Axelrod on 2012-11-02

Always good!!!!!
NPS:

Great friendly service!
by Rebecca Painter on 2012-10-30

Great friendly service!
NPS: N/A

Outstanding customer service!!
by Sangeetha Subramanian on 2012-10-28

Outstanding customer service!!
NPS:

Wonderful experience all around.
by Evelyn Popa on 2012-10-27

Wonderful experience all around.
NPS:

Anne Dudash consistently provides
by Jennifer Lata on 2012-10-26

Anne Dudash consistently provides wonderful, consistent service. The salon
was immaculate and the staff were friendly. It was especially nice yesterday
because my appt was in the morning, and I enjoyed it being quiet and less
crowded than in the evenings. Annie rocks no matter what the time of day!
NPS:

Excellent as always!
by Mary Pierson on 2012-10-24

Excellent as always!
NPS:

Salon Night
by Kristin Menapace on 2012-10-21

I really enjoyed Salon Night. Thanks so much!! Ed and the staff were very
knowledgeable & so nice. Nancy did a great job on my deep conditioning
and blow dry. Thanks again!
NPS: N/A

Lisa Dantone
by Anon on 2012-10-21

Lisa continues to meet my expectations in providing high-quality, friendly,
attentive service. Her bright and fun attitude makes it a pleasure to keep
returning.
NPS: N/A

Jane is the best!
by Josh Cohen on 2012-10-20

Jane is the best stylist! I always feel welcome in Mystique! 5/5; perfection!
NPS: N/A

girl time
by Geri Starker on 2012-10-19

always enjoy my time with tracy
NPS: N/A

Review
by Nancy Rothman on 2012-10-18

Anne is terrific and the salon overall is pleasant and has nice atmosphere.
NPS: N/A

listen to customer and right on time
by Anon on 2012-10-18

Great haircut, and Tracey was right on time. Since I go at lunch time, its
important for me. Price is OK
NPS: N/A

Great Place!
by Michael Toy on 2012-10-18

Megan did an absolutely great job with my haircut! Everyone there was nice
and friendly. Great atmosphere, nice people, I will definitely be back.
NPS: N/A

Lisa at Mystique
by Richard Filippone on 2012-10-14

Can't say enough good things about Lisa and Mystique. Always on time and
willing to accommodate to my schedule. The cut is great and consistent.
NPS: N/A

Great hair cut
by Anon on 2012-10-12

Mystique has great hair stylists and flexible appointment schedules.
NPS: N/A

cut and style consistently good
by Rebecca Huselid on 2012-10-11

I have been getting excellent haircuts and styling at this salon for several
years - Tracey is great. I have also brought both teen son and daughter and
have used various stylists with all good outcomes. The location in Princeton
Marketfaire is easy to find, parking is a breeze, the shop is clean and
attractive and the service is always friendly.
NPS: N/A

Terrific
by Susan Wheeler on 2012-10-11

Carolann is a wonderful, wonderful colorist! Highly recommended!
NPS: N/A

anne weidler
by Anne Weidler on 2012-10-11

lovely experience great color. lisa is great.
NPS: N/A

Bridal Party
by Samantha D'Agostino on 2012-10-10

My bridesmaids, my mother and I all got our hair done at Mystique for my
wedding and they did such an amazing job. My stylist, Lisa, helped create
the perfect updo to complement my style and all the ladies looked
absolutely beautiful. The entire staff was so kind and made us all feel quite
relaxed despite how hectic our morning was. I would definitely recommend
Mystique, especially for such an important occasion.

NPS: N/A

Love love love my haircut!
by Reilly Lamarshe on 2012-10-08

Everyone at mystique was profession, really listened to me, and helped me
get exactly what I was looking for. The atmosphere was relaxed and pricing
is reasonable. I always know I can trust the experience of aveda trained
stylists and aveda quality color. I am so very happy to find this salon!
NPS: N/A

Always a great experience!
by Anon on 2012-10-08

I've been a customer here for about 3 years and have always had a good
experience. For the past 2 years I've had my hair cut with Anne, and she is
great at listening to what I want and delivering every time! Highly
recommend this salon!
NPS: N/A

Great!
by Heather Brown on 2012-10-08

This was my first time there and everyone was so nice. Olivia was
awesome. I told her what I wanted done and she exceeded my
expectations. It came out so good. Every time I have gotten my hair cut
somewhere I have always walked out disappointed but not here! I have
found my new hair salon thanks to Olivia.
NPS: N/A

Always great service.
by Harin Rajeev on 2012-10-06

I've been going there for a year now and it's always been great. Megan is an
excellent stylist and has always been very professional and courteous.
Highly recommended!
NPS: N/A

Thanks to Ann and her support staff
by Pat Schlaefer on 2012-10-04

Everyone was on time and very gracious. Best of all the color was fantastic
NPS: N/A

Friendly and reliably great service
by Ken Haag on 2012-10-04

Mystique is great. I always leave looking my best and they make everything
convenient. Making an appointment is quick and I always get a reminder call
or text so I never forget. Lisa is my current favorite stylist but when our
schedules don't match I know any of the highly trained stylists will have me
looking great and on my way quickly. I have been a loyal Mystique customer
for more than 10 years.
NPS: N/A

Great hair cut
by Barbara Bombieri on 2012-10-03

Sarah always gives me an excellent hair cut. Easy to manage and looks
good for week to come.

NPS: N/A

Jane is Terrifc and Consistent
by Brian Foley on 2012-10-03

SInce moving here, I have used Jane and am very happy I found her. She is
fast, consistent and just one of the best. Even the lady who I used before
moving here and still use from time to time said Jane is excellent (she can
tell from how my hair is cut when I see her). Highly recommend Jane.
NPS: N/A

Megan is great
by Paula Joffe on 2012-10-03

Title says it all! Great haircut Great customer service Rest of staff friendly
and pleasant
NPS: N/A

A haircut from Ann
by Arlene Feinstein on 2012-10-02

Ann was great!!!She was on time, personable and very honest about my
haircut
NPS: N/A

I loved my hair cut...GREAT!
by Lisa Kornet on 2012-09-30

Jane gave me another great hair cut.
NPS: N/A

Love the Deva cuts!
by Anon on 2012-09-29

Anne always makes my hair look fabulous and even though I only come
every 4-7 months (curly hair grows more slowly) she remembers me and we
love talking!
NPS: N/A

Curly Hair Cut and Style
by Janis Mccarty on 2012-09-29

Fabulous as usual! Love my curly hair cut. Anne is great!
NPS: N/A

Great but pricey
by Anon on 2012-09-27

I love Sarah and her work but I have to say the prices are way above
average.
NPS: N/A

Just right
by Christina Fulton on 2012-09-27

Jill is great! My experience was relaxing and my haircut was just what I
wanted.
NPS: N/A

Haircut with Ann
by Trupti Gandhi on 2012-09-26

She is the best hair dresser I have worked with ever! Went to her since I
relocated to this part of the world and it's been awesome... She understands
my hair and face shape gives me the cut to earn me a compliment where
ever I go...
NPS: N/A

Great facial - beautiful setting
by Maki Fliss on 2012-09-24

I have been coming to mystique over 6 years! Service is fantastic and
always friendly! Love Maggie's skin care and Jill's hair cut!
NPS: N/A

I look amazing!
by Andre Lutz on 2012-09-24

I have found that it is best to trust the experts, in this case, Anne. Anne is
willing to tell me the truth when what I think is a good idea might not be the
best thing to do to my hair. I always follow her advice and pretty much let
her 'have her way' with my look. It never fails - I walk out of Mystique looking
amazing every time.
NPS: N/A

Monthly Appt
by Lynn Sinatra on 2012-09-22

Great service, as usual. Particular thanks to Nancy.
NPS: N/A

Cut
by Flora Defilippo on 2012-09-21

As always - Tracy gives an excellent haircut and relevant information - is the
ultimate professional.
NPS: N/A

Hair appointment with Jill
by Judy Wagner on 2012-09-20

Excellent, as usual! Thanks so much!
NPS: N/A

excellent ... but
by June Lapidow on 2012-09-20

My cut and style are top-notch, and the stylist was very talented and
pleasant. But, the salon is a little shabby for this area. I don't think it would
have occurred to me to try it if the stylist had not come highly
recommended.
NPS: N/A

great
by Carla Calderone on 2012-09-20

great experience.appt on time.Lisa answered all my hair relateduestions....
Very proffessional!
NPS: N/A

anne
by Marsha Caldwell on 2012-09-20

Great experience. She listens to me.
NPS: N/A

Haircut
by Jeff Hoffmann on 2012-09-19

Lisa is amazing. Neither I, nor my wife, allow anyone else to touch our hair.
As usual, the cut speaks for itself.
NPS: N/A

Jill
by Kristin Keimig on 2012-09-17

Jill has always been professional, friendly, helpful with suggestions and I
always feel like a new woman when I leave Mystique! She is wonderful.
NPS: N/A

Color highlights & cut
by Rachel Foglia on 2012-09-17

Mandy did a great job as usual; color, highlights (red & blonde) and cut.
Looks terrific!
NPS: N/A

Great!
by Irina Signatovich on 2012-09-16

Hair dresser was very nice! And patient. Skilled, did a great job on my hair!
Cut and style wise.
NPS: N/A

Color/Cut with Jane
by Kathy Price on 2012-09-15

My first time at Mystique and I was greeted nicely and offered something to
drink. Jane was ready for me and did a beautiful job of my cut and color.
She listened to what I had in mind and created her own version of that,
which I like very much! Well-done!
NPS: N/A

Sue's the BEST!
by Nicole Bergman on 2012-09-13

Another great cut with Sue! She is such a talented hair stylist who really
listens to exactly what I am seeking in my cut or style--and that is so
important because I have fine and thin hair! My hair looks as great when I
walk out of the salon as it does weeks later. Sue's the best!

NPS: N/A

My last appt
by Sandra Bernasz on 2012-09-12

Everyone was very nice Amanda was efficient and pleasant as usual.
Environment was relaxing and quiet -a pleasure.
NPS: N/A

Always Happy with Jill!
by Doris Figueroa on 2012-09-10

Your staff is very friendly and helpful. That's why I always come back!
NPS: N/A

mens hair cut
by Steven Reifinger on 2012-09-09

decent hair cut very expensive.
NPS: N/A

Ann the Amazing
by Cathy Williams on 2012-09-06

Love going to the diva curl goddess. Always feel great afterwards!
NPS: N/A

lisa
by Anne Weidler on 2012-09-03

always a good experience. lisa put ear covers over my ears so water would
not get in, that was terrific.
NPS: N/A

Tayler's pedicure!
by Nicole Bergman on 2012-08-27

I had a wonderful Spa Pedicure with Tayler. The foot and leg massage was
fantastic -- she even used warm massage stones and reflexology. Pedicure
was perfect! Now I can continue wearing my summer sandals even longer!
NPS: N/A

Just perfect!
by Phillip Hussels on 2012-08-26

Not looking forward to finding a new hair saloon when I move end of this
month ;-)
NPS: N/A

Awesome
by Elizabeth Bieda on 2012-08-25

Anne, my hairstylist, has been the first stylist in twenty years that I can say
that I love everything she does. She always makes suggestions, she listens
and will work with any of your hair issues and resolve them. She is the best.

NPS: N/A

Tracey
by Nora Coss on 2012-08-24

The best! I have been coming back for almost 10yrs to see Tracey.
NPS: N/A

My daughter's haircut by Jill
by Christy Clune on 2012-08-24

Jill is the BEST, ALWAYS. She puts in the most effort, time, and care to get
her haircut just right, and is consistently so nice, friendly, and has a terrific
way with kids. We love Jill! Maggie and Christie Clune
NPS: N/A

Hair Cut and Coloring
by Maryann Yarin on 2012-08-23

I really loved the cut and color - received so many compliments when I got
home and the next day at work.
NPS: N/A

Anne Russell hair cut 8-22
by Anne Steinhorn on 2012-08-23

As always, Jill did a great job on cutting my hair. Thank you for providing
excellent service. Anne Russell

NPS: N/A

Anne is amazing!
by Jennifer Lewis on 2012-08-19

Anne does a fabolous job every time I go there! My hair looks great!!!
Thanks!
NPS: N/A

Sue
by Julie Royce on 2012-08-17

As usual with Sue as my hairdresser I left very happy with my style and with
enjoying my time with friendly banter. Evryone at your salon is always warm
and welcoming.
NPS: N/A

Exceptional hairdresser, bad customer service
by Anon on 2012-08-16

Tracey is awesome, but the reception ladies not as much. Back in June I
was charged $70 more. I got the money back, but it just wasn't a pleasant
experience to go through. Also, when I schedule my next appointment, I tell
them one thing, they write down something else. Last two times, Tracey
actually told them what to put down, but they did it wrong anyway.
NPS: N/A

Last minute appt

by Jessica Hamerschlag on 2012-08-16

I needed a last minute appt and was not able to use my usual stylist.
Needless to say I was a bit apprehensive. I was very fortunate to have Jane
fill in--and she did a great job with both my highlights and cut. I was very
pleased with her skills. Thanks again.
NPS: N/A

Highly Recommend
by Melissa Nemitz on 2012-08-15

Great service and a wonderful haircut. I have so far been to the salon twice,
and have had two different hair stylists and I was very satisfied with both!
NPS: N/A

All kinds of awesome!!
by Sangeetha Subramanian on 2012-08-13

I really enjoyed my experience at Mystique Hair & Skin. Carolann is
amazing and the whole staff works together to keep the place running like a
well oiled machine.
NPS: N/A

Excellent Service
by Anon on 2012-08-10

I scheduled a last minute appointment and was met with a friendly &
courteous staff
NPS: N/A

Color
by Malenie Piscetelli on 2012-08-09

Anne does a great job!!!! I love my DevaCurl!!! :)
NPS: N/A

Excellent experience
by Sandra Bierman on 2012-08-09

I keep coming back to Mystique Hair & Skin because of all the pros I
encouter all the time. First of all, the staff is kind, polite, fun, professional,
and very, very skilled. Parking is not a problem and there is no need to pay
for it. The salon is open from Monday to Sunday which is also an
advantage. I have had haircuts, Brazilian blow-out, color, pedicure, facial,
etc., with CarolAnne and Maggie and I am always satisfied and happy. My
daughter goes to Nancy, who also does an excellent job. See you in
October.
NPS: N/A

Anne
by Marsha Caldwell on 2012-08-08

She is simply amazing. Anne works miracles!
NPS: N/A

Anne !!!
by Anon on 2012-08-04

Great cut. Nice person. Punctual. What else is there?

NPS: N/A

Hair Cut
by Faith Yim on 2012-08-01

Professional service received in a congenial atmosphere.
NPS: N/A

Service
by Lynda Estupinan on 2012-08-01

The person that made my highlights and my cut hair was excellent in her
service, her name is Jane. I really like the results. I will ask for her service in
the future
NPS: N/A

Prompt
by Barbara Bombieri on 2012-07-29

You are taken on time and expertly styled to look your best.
NPS: N/A

Wonderful, as always!
by Judy Wagner on 2012-07-29

My niece Jill is phenomenal! I've been with Jill from her early career
beginnings;she does a great job, and have always been very happy!

NPS: N/A

Pleased as always
by Robert Good on 2012-07-28

Tracy is a talented and consistent stylist
NPS: N/A

Tracey
by Flora Defilippo on 2012-07-27

Tracey is my stylist and, as usual, an excellent cut. She's a real professional
- in demeanor, presentation and skills. I can't recommend her enough.
NPS: N/A

FINALLY!!! SOMEONE WHO UNDERSTANDS MY HAIR!!!
by Elizabeth Frasciello on 2012-07-26

I had the best experience at Mystique!! I got the DevaCurl Hair cut and have
never been more satisfied with a haircut. I actually avoided the hair salon for
5 years before coming here! I have never felt as confident and beautiful as I
did walking out of that salon after my haircut. Not only was the cut and style
great, but they really gave me all the tips and products on how to get the
same results at home! I love love love love love love this place! Thank you
for helping me love my hair!
NPS: N/A

Anne is always awesome

by Irene Kiebuzinski on 2012-07-25

Anne always does a fantastic job with my hair and takes the time needed to
make it look right. Plus, she is overall a lovely person. Thanks!
NPS: N/A

Color, Highlights & Cut
by Rachel Foglia on 2012-07-25

Mandy did a great job as usual; applied blonde and red highlights, base
color, and gave me a trim. Looks great!
NPS: N/A

Great experience
by Anon on 2012-07-25

Prices a little high...Even for a five star service.
NPS: N/A

Haircut
by Joan Raffiani on 2012-07-24

Sue gives a great haircut, as usual.
NPS: N/A

Great Customer Service
by Anon on 2012-07-23

I have been nervous for years about cutting my hair. I have long hair and do
not like to cut alot off. Most stylists give me a hard time and will cut more
than I want. Sarah is wonderful and I completely trust her. She also did my
daughters hair and made her feel very special. I would recommend this
salon to all my friends
NPS: N/A

Excellent
by Peter Stimpson on 2012-07-18

Lisa has been cutting my hair for a number of years now. She has been, is,
and I am sure will be, terrific.
NPS: N/A

Bridal hair trial
by Samantha D'Agostino on 2012-07-16

I was at Mystique this weekend for my bridal hair trial and I can't say
enough good things about it. Lisa did such a wonderful job. I brought in
some pictures of what I was looking for and her work surpassed my
expectations. I can't wait to go back the morning of the wedding and have
her recreate it again!
NPS: N/A

Anne rocks!
by Jennifer Lewis on 2012-07-15

Love love love Anne! She is amazing. My hair has never looked better. I
would dare to say she is one of the top colonists in the state and the fact
that she knows how to style curly hair and not just chop it off is an added
bonus! Best decision I ever made walking into Mystique 2 years ago!

NPS: N/A

Loved it
by Sevrine Broxer on 2012-07-15

Great hair cut in no time...I am really satisfied.
NPS: N/A

Great deva cut by Anne
by Daniella Burg on 2012-07-15

Love my deva cut by Anne! She's amazing with curls and always brings my
hair back to life. Cut looks great straight too. Always a great experience at
the salon!
NPS: N/A

brazilian blowout
by Anon on 2012-07-15

Carolann does a wonderful job. She is kind and very detail oriented. I have
thick hair and she is able to work on it so that it is smooth and pretty. The
salon is conveniently located and prices are reasonable. I have been going
there about two years and highly recommend it. Thank you Carolann and
Mystique!
NPS: N/A

Lisa Dantone
by Anon on 2012-07-13

Lisa is an outstanding hair stylist; she has a good eye, is talented, and
always meets my expectations. On another note, I wish the owner would
stop trying to push "product" sales. Asking once is fine, but let it alone once
the customer has kindly said "no."
NPS: N/A

Excellent service and very accomdating!
by Susan Merkel on 2012-07-12

Staff is very personable, up on trends and does fantastic job with cuts and
color. Tracey B is an amazing hair sylist! Only thing missing is Pureology
products which are excellent for colored (over gray) hair.
NPS: N/A

Absolutely outstanding
by Anon on 2012-07-12

Megan did a great job, as always. Thanks for the cut Megan!
NPS: N/A

friendly and professional, great salon
by Patrick Caddeau on 2012-07-12

Lisa knows just the right way to cut my somewhat difficult hair. Always very
pleased with her work.
NPS: N/A

excellent highlight and cut with Tracy

by Anon on 2012-07-11

excellent highlight and cut with Tracy
NPS: N/A

Great as usual
by Anon on 2012-07-11

Megan always does a great job on my hair. Will continue to send my entire
family to her.
NPS: N/A

great haircut
by Anon on 2012-07-10

Jane did a terrific job, as usual. I got many compliments on by hair. Not only
is it a good haircut, but she styled it beautifully also.
NPS: N/A

On time, professional
by Julie Boisvert on 2012-07-07

Tracey is very good with curly hair
NPS: N/A

Sub-par manicure and pedicure

by Anon on 2012-07-04

This was my first time visiting Mystique for a manicure and pedicure. The
front desk staff was friendly. However, Maggie, my manicure/pedicure
technician did not even say hello to me, she only said my name and told me
to go pick a nail color. Then she just took me in to do my pedicure, which
was not very thorough and neither was the manicure. She wasn't very
friendly and she didn't do a very good job. I was dissatisfied and will never
go back to Mystique.
NPS: N/A

My visit
by Marsha Caldwell on 2012-07-04

Anne is wonderful! What more can I say!
NPS: N/A

Thank you!
by Randi Sabine on 2012-07-01

I had Jane cop off about 6'' of hair after having the same long layered style
for years. She did such a wonderful job. The staff is always friendly and
professional and I always end up with a cut I love.
NPS: N/A

Carol Ann & Jill
by Carol Nied on 2012-07-01

Both stylists have provided terrific color and blow dry services for me. I have
fine straight hair and like a very natural look and they achieve that each
time. Mystique staff are friendly and professioanl.

NPS: N/A

haircut
by Kirk Huckel on 2012-06-29

please let nancy know that she did a great job with my haircut
NPS: N/A

Love Tracey!
by Samantha Okley on 2012-06-27

I've been going to Tracey for a couple years now and she is great! I was
quite disappointed that the prices have recently been raised. I get my hair
colored (and occasional highlights) every three to four weeks, but I am
going to have to re-evaluate and maybe stretch out the time between visits
and if they keep going up, possibly look for a new place altogether.
NPS: N/A

Hair cut
by Faith Yim on 2012-06-25

Excellent cut by my stylist, Amanda, who knows the characteristics of my
hair very well. Moreover she is efficient and it is relaxing to have my hair
styled by her.
NPS: N/A

Review
by Susan Parris on 2012-06-25

Nancy has been cutting my hair for many years. She did an excellent job as
always
NPS: N/A

beautiful cut and color
by Rachel Foglia on 2012-06-23

Mandy did a great job as usual; highlights and base, with a fun short layered
cut.
NPS: N/A

Megan is the Beat!
by Dennis Flanagan on 2012-06-21

Ryan, Shannon and I only have Megan cut our hair. Great stylist and
personable!
NPS: N/A

Fantastic
by Mary Pixley on 2012-06-18

Both Amanda and Olivia did a fantastic job at my pre-wedding session. I
can't wait for my wedding day. I already feel so calm knowing what my hair
and makeup will look like that special day. Thank you Mystique!
NPS: N/A

Wedding Party Hair/Makeup

by CarolMom Jackson on 2012-06-17

What an awesome experience we had on Saturday getting the hair and
makeup done for the bride, 7 bridesmaids, flower girl, and
mother-of-the-bride...everything ran so smoothly, we were in and out in a
timely manner and everyone loved their hairdos. This was the beginning of
a perfect wedding day for all of us! Thank you!!!!
NPS: N/A

Very Pleasant Experience
by Anon on 2012-06-16

I was very impressed with the salon and the products used on my hair.
Carol Ann did an excellent styling of my hair, and I definitely felt pampered.
NPS: N/A

Jane is Excellent
by Brian Foley on 2012-06-15

I have been going to Jane for about 5-6 months now and she is terrific. I
highly recommend her.
NPS: N/A

Anne is fantastic!
by Anon on 2012-06-14

I've been to three other salons to get a diva cut and I've never had anyone
cut my hair like the diva specialist at Mystique, Anne. She knows how to cut
curly hair like no one else. My sisters from Vermont, are cursed with the
same curly hair that I have, they came down to get the diva cut from Anne
and have never been more happy with their hair.. Can't say enough about
her. If you have curly hair you must go see her...

NPS: N/A

tracey is excellent
by Carole Shatoff on 2012-06-08

I have been a client of mystique for many years. Tracey is excellent. great
cut and always nice to be with.
NPS: N/A

Praise for Tracy
by Robert Good on 2012-06-06

Tracy is a terrific stylist, best I have ever had. I can just settle back and
relax, knowing that she will give me a great cut.
NPS: N/A

Haircut
by Alice Foster on 2012-06-06

Great as always. Good job Sarah!
NPS: N/A

Excellent
by Sandra Bierman on 2012-06-03

I am satisfied with my daughter's haircut on Friday, by Nancy. Yesterday, it
was my turn for what we call "the works". I had my haircolor and cut with
CarolAnne and facial, waxing and pedicure with Maggie. Both are

professional and accomodating to their customers. I love that the place is
open until late and also on the weekends, I love that is opened on Sundays
and parking is not a problem. Great place, great experience.
NPS: N/A

Hair Cut
by Barbara Bombieri on 2012-06-01

I love my hair after having it cut at Mystique. It falls so naturally after being
cut, I am having no problem with it and best of all my husband loves it.
NPS: N/A

Brilliant Color!
by Megan Gebhardt on 2012-06-01

Anne dyed and highlighted my hair yesterday - what a difference! With my
very dark brown hair, it is hard to highlight with the right accent - Anne
brilliantly created a lift to my hair with a light brown/dark blonde highlight and
I am thrilled with my fresh look for the summer! - Megan Gebhardt
Coatesworth
NPS: N/A

Style
by Nicole Guido on 2012-05-31

Jane is an amazing stylist and did a great job on my hair. She listens and is
wonderful to spend time with. Can't wait to go back!
NPS: N/A

Hair Cut
by Jean Lovett on 2012-05-31

As always great hair style friendly atmosphere. Sue is the best!. Thanks
NPS: N/A

Always an enjoyable experience
by Linda Stefaniak on 2012-05-30

Olivia always makes my haircut days happy days.
NPS: N/A

Haircut
by Joan Raffiani on 2012-05-26

As usual, a great haircut from Sue!!
NPS: N/A

my appointment
by Marsha Caldwell on 2012-05-24

I just love Anne!!! What more can I say!
NPS: N/A

Everything and more than I am looking for...
by Tom Sefcik on 2012-05-24

I am well taken care of and I can always receive superb treatment when
coming to Mystique.
NPS: N/A

Great Haircut, As Usual
by Denise Pratico on 2012-05-19

Tracey is a master haircutter in more ways than one. I never get tired of the
compliments when I leave her chair!
NPS: N/A

Mystique Hair & Skin
by Anon on 2012-05-16

Excellent service, courteos staff, expert hair care
NPS: N/A

Outstanding Again
by Brian Foley on 2012-05-16

Once again, Jane was outstanding. Great cut and a great experience.
NPS: N/A

Another great job by Sue
by Nancy Pischel on 2012-05-14

Another great color and trim by Sue. She gets my frizzy hair looking
presentable!
NPS: N/A

We love Mystique!
by Aaron Rabin on 2012-05-13

We love Susan! No matter what stage of life we are in or style we want, she
has a way of translating what we ask for, individualizing it just for us and
making us look great! We've gone to Mystique for years. We highly
recommend it. Thumbs up!
NPS: N/A

Cut, color and highlights
by Rachel Foglia on 2012-05-13

Amanda (Mandy) does a fantastic job with cuts and color.
NPS: N/A

Great haircut and color
by Sandy Heil on 2012-05-11

Tracey gave me a great haircut and color and took the time to show me how
to style my hair to give it more body. She is terrific!
NPS: N/A

Haircut appointment

by Anon on 2012-05-11

My haircut was good and my associate very nice, but I am disappointed that
the prices, already high, have gone up. Not too many people can afford
expensive haircuts these days.
NPS: N/A

Tracy
by Anon on 2012-05-07

I can't recommend Tracy enough. She is a true professional and
exceptionally talented stylist.
NPS: N/A

Megan
by Ryan Flanagan on 2012-05-07

Me, my son and my daughter have our hair cut my Megan. All of us are very
happy with her knowledge, ability and communication skills. Dennis
Flanagan 609-443-3535
NPS: N/A

Hair care with Tracy
by Anon on 2012-05-06

I have never had a bad experience at Mystique and Tracy is an
exceptionally talented stylist. Color and cut --- great. I can't recommend her
enough if you're looking for stylist.
NPS: N/A

Stylist Evaluation
by Robert Good on 2012-05-06

Tracy is the best stylist I have ever had. I am always pleased with her
excellent work.
NPS: N/A

Monthly Appt
by Lynn Sinatra on 2012-05-05

As always, great service & nice people. I had to reschedule & they were
very accomodating.
NPS: N/A

Another great hair day!
by Debbie Wieghaus on 2012-05-05

Just had my hair cut and highlighted. As usual Tracy did a wonderful job!
Always getting compliments. She's very professional, I feel very confident
when I'm in her chair. I highly recommed Tracy.
NPS: N/A

Facial experience with Maggie
by Anon on 2012-04-30

Maggie gave me a wonderful facial. It was invigorating yet at the same time
calming. It had been quite a while since I last had one, and it was great!
NPS: N/A

Worth the drive!
by Stacy Gerst on 2012-04-30

I drive over an hour to continue going to Lisa (since I've moved away). It's
worth the drive.
NPS: N/A

Prom Hairstyling
by Nora Osman on 2012-04-29

This was my first time at Mystique and the people their are so kind and
friendly. Lisa, my hairstylist was absolutely AMAZING. She did a great job
with my hair and she took her time. i am defiantly going back! worth every
penny
NPS: N/A

Lisa's awesome!
by Susan Estabrook on 2012-04-29

Another fabulous afternoon with Lisa. I love the highlights and the style. I
always look forward to my appointments because I know that I can count on
Lisa to make me look amazing.
NPS: N/A

Tracey Basanda is awsome
by Anon on 2012-04-29

Tracey is awsome. I didn't have blond highlights this beautiful in years.
Thank you!
NPS: N/A

Good bet
by Anon on 2012-04-29

Very clean and well run salon. Clients'appointment times are respected.
NPS: N/A

My Cuts with Lisa
by Anon on 2012-04-27

Always punctual! Great men's haircut every time.
NPS: N/A

another success
by Bruce Throckmorton on 2012-04-26

As always, my visit was very good. Great haircut, terrific staff. Thanks again.
NPS: N/A

Consistently Good
by Chuck Hopper on 2012-04-26

Megan is great and for the price I feel I get very good value for my haircut.

NPS: N/A

Mystique & Sue are great
by Anon on 2012-04-26

When we moved to this area not very long ago, I worried about whether I
would have to drive an hour each way to my former Hair Salon for my
color/perms. Thankfully I tried Mystique and Sue has taken great care of my
hair! My family and friends approve of the great job she is doing. Thank you,
Sue and Mystique!
NPS: N/A

Spectacular!
by Anon on 2012-04-25

I had my hair blown out and styled by Mandie. She did an amazing job! I got
TONS of complements!
NPS: N/A

Megan
by Mary Anne Perez on 2012-04-24

Megan does a wonderful job with my highlights. The color is great, and my
hair looks wonderful when she finishes! Great haircut too.
NPS: N/A

Very Happy with Hair Cut
by Joy Saxena on 2012-04-21

Generally I am very wary of hair cuts and 90% of the time I do not like the
look that the stylist gives me but I was very happy with Lisa's cut and
styling. Her eyebrow waxing also resulted in proportionate and well
groomed brows.
NPS: N/A

Style and Highlights with Sue
by Julie Royce on 2012-04-21

As usual Sue gave 100% satisfaction with a very pleasant and professional
attitude. Sue understands the needs and wants of her ductomer and then
delivers!
NPS: N/A

New Hair Style
by Jean Lovett on 2012-04-19

Sue is the best! I had no idea how I wanted my hair styled. I saw a photo in
one of your books and Sue and I talked about how that style would work
with my hair and then Sue delivered perfectly. As always everyone at
Mystique was helpful and polite. Thank you Sue. Thank you Mystique.
NPS: N/A

APPOINTMENT REVIEW
by Lisa Bliszcz on 2012-04-19

CAME IN FOR COLOR + CUT. THE STAFF AND MY STYLIST ARE
FANTASTIC! EVERYONE IS ALWAYS SO PLEASANT. I WOULD HIGHLY
RECOMMEND MYSTIQUE SALON.
NPS: N/A

Hair cut
by Faith Yim on 2012-04-17

Excellent service as always. Amanda knows my preferences very well and
cuts with that and style combined. A pleasure to come here.
NPS: N/A

Wonderful salon!
by Karen Cusack on 2012-04-15

I went to Mystique with miscolored and overbleached hair from a salon in
Little Silver. Jill worked with me to get my hair healthy again, and corrected
the color - it's never been this good for my skin color. Megan did my
Brazilian blowout and it's perfect - not too flat to the head. Great salon,
lovely friendly people, and Jill is color/hair health genius!
NPS: N/A

question
by Renee Suslak on 2012-04-12

I want to know why for the last two times I was changed an extra 5+ dollars
onto the $75.00. The girl yesterday said tax and then said tip. I gave a tip
and did not authorize anymore taken out of my card. Please let me know
because other places say they don't charge tax on a message. Thank you.
NPS: N/A

Deva Curl and eyebrow
by on 2012-04-11

Ann and Maggie did a great job. I have been there for 6 mos for Ann.
Maggie for my first time. I know Maggie does pedicure but not filler. I just
wish she could do filler too, so I could get everything done by this place. It
would be more convience. My husband loves my hair. He wish I had this
done a while back. . My hair used to be very fuzzy and not cut well for my
curl. My husband told me try to get Deva Curl cut. He felt Ann will do a great
job with my hair and he was right. Ann did a great job my hair and I love it.
Believe me or not when I got my first Deva Curl cut and haircolor, my
husband has to take me out for dinner to celebrate my hair. Everyone love
my hair color and Deva Curl cut. I love the Deva Curl products. Maggie did a
great job. I am very please my eyebrow. I am thinking getting my facial done
from Maggie. The staffs are so friendly. The place is so clean. Only one
thing I didn't know the hair blower cost extra.
NPS: N/A

Excellent service
by Anon on 2012-04-10

Thank you to Mystique and especially Jane, my hairstylist, for a consistently
excellent experience. I always receive prompt, welcoming, expert service
with a smile!
NPS: N/A

Super
by Anon on 2012-04-06

My color is always perfect!
NPS: N/A

Sue is the best!
by Jane Pakulski on 2012-04-06

Love my cut and color.
NPS: N/A

My Experience at Mystic
by Debbie Stein on 2012-04-06

My experience was as usual excellent! Tracey is the best!! She is excellent
at styling, cutting and coloring. She is a real gem!!
NPS: N/A

Maggie
by Julia Simko on 2012-04-05

Maggie is the woman is waxes me on a regular basis. She is very good at it
and she is also a very kind and social person. Just yesterday she waxed my
underarms, lower leg and bikini line for my Easter trip to Florida. The wax
she used was lavender! I was very happy about that because lavender is
my favorite color. Usually she uses green wax. Another great thing about
the lavender wax (and the length of my hair) is that it was the least painful of
all of the appointments I've ever had there. The reason I'm giving 4.5 stars
instead of 5 stars is because despite Maggie's great service. My hair (which
isn't regular done at Mystique) is still a bit untamable from the haircut.
NPS: N/A

Facial with Maggie
by Julie Gonzales on 2012-04-04

Hello- I am happy to give a rave review of my facila with MAggie. NOt only
was she very professional and had gentle hands she was thoroughly
knowledgeable and recommended the right facila for my skin at the time. I

went away with my skin radiant, hydrated and plumed with a healthy glow.
She was pleasant and a delight to talk to. Tahk you for this wonderful
experience. I will recommend you to all my friends. Julie G
NPS: N/A

Monthly Visit
by Lynn Sinatra on 2012-04-03

Excellent, courteous service as always.
NPS: N/A

highligts and haircut
by Rachel Foglia on 2012-04-02

color and cut look great
NPS: N/A

I tranform into Cinderallia when my hair is cut by Nancy!
by Brenda Fainsbert on 2012-04-02

Ok, now that I used Nancy's name, I still expect to get an appointment with
her and hope too many people do not fill-up her schedule! Every cut from
her for the past 4-5 years has been beautiful! Remember the time I wasn't
out of the mall and another hair salon owner complimented my hair cut and
asked where I had it cut? Nancy is GREAT! I just let her cut whatever style
she wants and I always look great! Never a bad haircut! Please tip her well!
NPS: N/A

Fabulous
by Anon on 2012-04-01

As always, the staff was kind to my mother and my children. I go to Lisa for
highlights, lowlights and cut. I loved the salon so much I bring everyone.
The cuts are always flattering, edgy without being too crazy for my tastes,
and they are always concerned with hair health. I also appreciate their
dedication to following up with good product. The manager is always there
making sure everyone is comfortable. He also helps with product advice. It
is never a sales pitch, but rather a lesson on the latest and greatest new
products. Love it!
NPS: N/A

A perfect location and place
by Cindy Coppola on 2012-03-30

Sue is great - very professional and very friendly and accommodating. The
facilities are clean and modern, and the staff is warm and helpful, maing the
client feel special and comfortable.
NPS: N/A

Brazilian blowout, haircut and roots retouch
by Sandra Bierman on 2012-03-30

On both ocassions, my appointments have been on time, the stylist
Carolann is great and I am very pleased with the experience. I also have my
daughter get a haircut and Nancy took care of her beautifully. I already
scheduled my first facial with them and my next haircut and roots'retouch. I
recommend the place as an excellent salon and with very reasonable
prices.
NPS: N/A

cut and blowdry
by Nancy Crounse on 2012-03-29

Olivia needs no direction whe it comes to my hair. She does a great job
every time and I can manage my hair without problems until my next
appointment
NPS: N/A

haircut
by Anon on 2012-03-29

Jane gave me a great haircut, and styled my hair beautifully. I will definitely
return.
NPS: N/A

Traci
by Nora Coss on 2012-03-29

As always, Traci is the best!!
NPS: N/A

deva curl haircut was great
by Alla Gil on 2012-03-29

i was a client of devashan salon in ny for 10 years and was very happy to
find a local curl specialist. Anne mastered the technique to perfection. I'm as
happy with my haircut as i was when it was done by the inventors of the
technique in ny
NPS: N/A

Last Appointment w/Mandy
by Lorraine Tozzo on 2012-03-28

all good..my blouse was misplaced for a bit, cannot get to you for a couple
of weeks going away, so please hold. Mandy is just terrific!
Thanks........Lorraine Tozzo
NPS: N/A

Bad Experience-Stylist Should have fixed
by Jen Buchanan on 2012-03-28

Yesterday I had an appt with Tracy for a color and cut. I brought pictures of
the color/cut. I had discussion with Tracy that I wanted a full highlight all
blond with no brown spots (especially near roots and ears). When the color
was done I noticed it was not as bright and there was still lots of brown. I
asked her about the possibility of bumping the roots. She told me the brown
would not show when it was dry. NO, that was not the case at all. I still cant
pull my hair back. Then she did not give me the cut I requested. At the end I
explained to her that this was not what I wanted. She seemed annoyed and
rushed me out of the chair. When I came back there was another client in
the chair. She pointed out that my hair would eventually grown out to look
like that clients. I told her that was NOT what I asked for. With tip I spent
$245!!!!! At the least she should have said look I have another client but you
can come back later and I will fix the color for free. The cut can't be fixed at
this point. Had she offered for me to come back I probably would be a
repeat customer since I like the salon. The owner should call me and
schedule me with someone who can fix this!
NPS: N/A

excellent haircut and welcoming salon
by Sally Osmer on 2012-03-28

I love Mystique. Sarah has cut my hair for a few years now, and she does a
fabulous job. friendly place and efficient.
NPS: N/A

Jane is Great Again
by Brian Foley on 2012-03-27

I have seen Jane 3 times now and she is simply fantastic at what she does.
NPS: N/A

Wonderful experience!
by Nicole Codlens on 2012-03-27

I haven't been to the salon in five years and I scheduled an appointment
same day to get my hair blown out. Jane did an amazing job on my hair.
Love the products and the facility. It's a relaxing and professional
environment and I can't wait to go back!
NPS: N/A

Excellent Haircut!
by Jim Barry on 2012-03-24

Very good experience. The appointment was easy to make and happened
on time. The stylist was excellent and did a great job
NPS: N/A

The best!

by Bailey Peck on 2012-03-24

I've been going to this salon for just one year and every time I go it's a great
experience. I've been places where people are almost annoyed to do your
hair but here I feel so comfortable! Jill makes sure I'm nourished and when
I'm waiting for the dye she makes sure I have something to read. I will not
go anywhere else for my hair as long as Jill is at mystique! Thank you for
yet another great hair style!!
NPS: N/A

Haircut with Sue St. George
by Anon on 2012-03-23

Sue was very responsive to my requests and I am very pleased with the
haircut I received. She is always friendly and upbeat and a pleasure to know
and talk to.
NPS: N/A

Always a great experience at Mystique!
by Julie Rosenthale on 2012-03-23

I always leave Mystique feeling good! The stylists always know my
preferences for hair cut and color, and always listen closely to any changes
I want or any questions I may have. They do a fabulous and stylish job on
my hair. I always look forward to my next appointment.
NPS: N/A

Good Stuff
by Chuck Hopper on 2012-03-22

Been coming for years - always pleased with the outcome and the
experience. Meagan is great!!!

NPS: N/A

Lisa
by Susan Estabrook on 2012-03-18

As always, Lisa did a fantastic job! I was going out to dinner, and she made
sure that I looked glamorous. I feel very comfortable at Mystique, and
wouldn't think of going anywhere else. Lisa knows exactly what I want, and I
look forward to spending time chatting with her.
NPS: N/A

pedicure
by Anon on 2012-03-16

I was disappointed with my pedicure at Mystique. My technician was very
nice, but for the price, I was expecting a more thorough massage, and a
more agressive scrubbing. The polish was not clean and crisp at the end of
my treatment, and although my feet do feel softer, I woud have a very hard
time spending $42 for this service again.
NPS: N/A

Hair cut ~ Jill
by Anne Steinhorn on 2012-03-15

She did her usual great job. Also, Jill is known for putting her client first!
NPS: N/A

Great Haircut

by Amy Amico on 2012-03-15

Jane was a wonderful stylist and gave me a fantastic haircut. I will definitely
recommend her and will be back after a great first time experience!
NPS: N/A

Talented stylists
by Anon on 2012-03-13

The stylists there are all very talented. The only issue is it's a little
expensive.
NPS: N/A

Hair color and cut with Sara
by Melissa Kochinski on 2012-03-11

As always, Sara is wonderful! She has great advice and does a beautiful job
always!!
NPS: N/A

How great Jill and Maggie are~
by Anne Steinhorn on 2012-03-07

Hi, I receive consistent excellent service from both of the above named. As
a client of over 3 years, I put a lot of trust in them to care for my hair by Jill
and face (Maggie). Also, I appreciate the general appearance and manner
of the salon. Hi to Ed of course.
NPS: N/A

deva cut
by Kim Gengel on 2012-03-06

My deva cut and color with Ann is fabulous
NPS: N/A

5
by Shobha Mirchandani on 2012-03-05

Meghan was awesome, I was extremely pleased with the services provided.
Taylor was very helpful as she got me ready. It's worth driving 55 miles to
Mystique for my hair ..... Shobha
NPS: N/A

Great as usual
by Jessica Hamerschlag on 2012-03-05

Tracey is wonderful. She provides great service and always works with you
to understand what you are looking for and then delivers! Thanks so much.
NPS: N/A

Tracy is terrific!
by Sharon DAgostino on 2012-03-04

LOVE THE EXPERIENCE AND MY HAIR LOOKS GREAT. THANK YOU,
TRACY!
NPS: N/A

Great men's cut
by Bob Fogg on 2012-02-29

Hi: the styling by Sara was perfect, just in time for new website photos for
the office! As to logistics,I received both an email and a call to confirm the
appointment in the 48 hours before the scheduled hour, and had hoped that
the email took the place of the call. One call that would be helpful is to let
the customer know if the stylist is running behind schedule. I understand
appointments can back up, but in my work, time is of the essence, so I'd
rather wait 20 minutes at the office! thanks.
NPS: N/A

Haircut
by Joan Raffiani on 2012-02-27

My second haircut with Sue was better then the first! -- which was excellent.
I will be back.
NPS: N/A

hair cut & highlight with color
by Rachel Foglia on 2012-02-27

Amanda did a great job as usual; cut and color looks fantastic!
NPS: N/A

Jane is great
by Anon on 2012-02-27

Jane again was terrific. Her work is better than studios that charge five
times the price.

NPS: N/A

A Great Salon!
by Sandy Heil on 2012-02-26

Tracey gave me great color & cut and showed me how to style my hair
giving it a lot more body! I'll recommend Mystique to my friends and
co-workers.
NPS: N/A

haircut and style
by Jody Weyhrich on 2012-02-25

Fantastic appointment! Able to get in right away as a walk-in.
Friendly/accommodating service. Superb skill in cut/style. Will return!
NPS: N/A

Happy Curly Girl
by Gayle Schindler on 2012-02-25

Anne at Mystique gave me a better curly girl haircut than i got at DevaCurl
in Manhattan. And Princeton is so much more convenient. The staff is
attentive and efficient; Anne is an artist. Thanks.
NPS: N/A

fabulous wedding guest prep!
by Linda Weber on 2012-02-20

We were going to a black tie affair and wanted a special hair and makeup
look. Olivia and CarolAnn created beautiful looks for us and the entire
experience was a great way to start off the affair we were attending. Thanks
so much!
NPS: N/A

New customer
by Anon on 2012-02-19

Had a great experience at the hair salon. They were able to take me early
for my appt. which was great. Jane gave me a great shampoo, cut and
blowout. She listened to what I wanted and offered suggestions and
ultimately gave me a great cut and style. I will be back maybe for some
color!!
NPS: N/A

Hair cut
by Mike Giatos on 2012-02-18

A great place to have a haircut. Going to the same stylist for a couple years
and the quality of service is the same every time. Appointments run on time
and the personnel is friendly and helpful.
NPS: N/A

Sarah & Ann are awesome! Thanks
by Suzanne Hornbeck on 2012-02-17

See subject line for my review! Suzanne
NPS: N/A

root touchup and cut/blow
by Anne Weidler on 2012-02-16

good experience pleasa nt lisa is nice
NPS: N/A

Great salon, attentive personnel, good service, and clean
by Lorraine Tozzo on 2012-02-13

Mandy is terrific....excellent hairdresser, always accommodating, knows her
stuff
NPS: N/A

Fantastic Salon!
by Anon on 2012-02-12

The staff is courteous, fun, and welcoming, and the salon offers a full line of
salon and spa in a convenient location. I highly recommend Mystique!
NPS: N/A

great visit
by Anon on 2012-02-11

Everything was great at my visit.
NPS: N/A

Always consistent
by Roxanne Kamichoff on 2012-02-10

Tracey is consistently attentive to my hair needs. She tries different
methods to achieve the best results. She listens to my concerns and adjusts
to accommodate the day's requests. Tracey is not only a great technician,
she is personable and fun to talk with as well. I travel 30 minutes to come to
the salon when I could instead go to a salon nearby.
NPS: N/A

deva curl
by Anon on 2012-02-09

Amazing Cut and Style. Thank you
NPS: N/A

Great Service as always!
by Trupti Gandhi on 2012-02-09

I've been going here for past 6 months now and have never had anything to
complain about. Everybody is so friendly and helpful here. They also
promptly sweep the hair off the floor and the cleanliness is very good too. I
can not stand to go to a place if it not clean and this does have my stamp of
approval!
NPS: N/A

Lisa
by Susan Estabrook on 2012-02-05

Every 6 weeks Lisa makes my hair look and feel gorgeous! She is so much
more than a hair stylist to me. I highly recommend the salon, and of course

Lisa! The other stylists are also wonderful, very friendly, and they make you
feel special. Sit back, relax and be pampered at Mystique.
NPS: N/A

Olivia was very professional.
by Anon on 2012-02-05

Olivia was very professional and the salon was very clean and comfortable.
NPS: N/A

Hair cut and color
by Jane Mankoski on 2012-02-04

My stylist Jane was fantastic. She really listened to me and what I wanted,
for both cut and color. The results were excellent. So pleased. Will
recommend Jane to my friends.
NPS: N/A

Color touch-up
by Gloria Cirulli on 2012-02-04

Always greeted in a friendly manner by Katie. Also Carol Ann and Jill are
very personable...as well as my stylist Tracey. Love her! She always makes
sure my color is "working" for me and sees if I have any concerns before I
begin. Also she suggests changes if she thinks this will be beneficial. I have
been going to Mystique for many years and am very happy there.
NPS: N/A

Facial
by Joe Disanzo on 2012-02-02

Great service. Short wait for an appointment. Extras provide too at no extra
cost.
NPS: N/A

Great Haircut. Great Experience
by Bruce Mishkin on 2012-02-02

I returned to Mystique last night after nearly 10 years away from the
Princeton area. My stylist Jill was warm, funny and friendly and most
important, gave me exactly the haircut and style I asked for. It was great to
be back at Mystique and I will continue to patronize the salon.
NPS: N/A

Recent visit
by Angela Harris on 2012-02-02

excellent service, attentiveness and cooperation
NPS: N/A

service
by Ruth Ambrosio on 2012-02-01

the best service asn the nicest people.very happy!!!
NPS: N/A

Excellent!
by Pamela Bearce Lopez on 2012-01-30

Lisa is the best stylist I have ever had! :-) She always does the best work.
When I hear that someone needs a stylist, I recommend Lisa. Also,
everyone is friendly and upbeat.
NPS: N/A

I love Mystique
by Anon on 2012-01-29

From the very first time I stepped foot into Mystique, I love it! Megan is
amazing and does wonders with my hair. I would never go anywhere else.
NPS: N/A

Best men's hair-cut in Princeton area
by Debi Gupta on 2012-01-28

I walked-in for a hair cut and they were able to get me an apppointment.
The stylist was knowledgeable and did an excellent job.
NPS: N/A

Great!
by Joan Raffiani on 2012-01-27

I was very pleased with my cut - Sue understood what I wanted.
Appointments seem to be scheduled timely. (I hate to wait when I have an
appointment) I will definitely become a regular.
NPS: N/A

Outstanding Service and Results
by Anon on 2012-01-26

Jane was terrific and the scheduling of an appointment was easy and
seamless. The result was one of the best cuts ever. I'll be back.
NPS: N/A

Tracy Rocks
by Nora Coss on 2012-01-25

I have trusted my locks to Tracy since 2003 & have never been
disappointed. She is the best!! I highly recommend her!
NPS: N/A

Partial Highlight & Cut 1 21 12
by Rachel Foglia on 2012-01-23

The cut and color are beautiful! I've been a client of Amanda's for years and
continue to come back because of her talent and the great service the salon
provides.
NPS: N/A

shampoo blowdry and style with Olivia
by Nancy Crounse on 2012-01-21

Great as usual. New style was a success and I will be back for my next cut
or style

NPS: N/A

Carol-anne
by Charlotte Yap on 2012-01-20

Great hair cut. Warm and friendly service from my stylist Carol-anne and the
receptionist!
NPS: N/A

anne weidler
by Anne Weidler on 2012-01-20

everyone thougt my hair looked really good. i am pleased with the color, so i
will ask for the same next time.
NPS: N/A

my recent appointment !
by Lisa Bliszcz on 2012-01-20

As always I am very pleased with my stylist+ staff and service I receive.
Everyone is always friendly and pleasant. The Aveda color line is fantastic
for me,it took afew trys to get the result i wanted but my stylist listened and
tried a few options and the end result was perfect. I would highly
recommend Mystique....
NPS: N/A

Color/cut
by Mindy Rosenthal on 2012-01-19

Good job always from Jill. She listens and advises me about what will work
for my hair.
NPS: N/A

great massage
by Melissa Enns on 2012-01-18

I got a massage and it was excellent. The practitioner was very attentive
and responsive to my needs. I highly recommend it.
NPS: N/A

Great Salon
by Samantha Oakley on 2012-01-14

Tracey does a wonderful job. I can't imagine going anywhere else. The staff
is also very friendly.
NPS: N/A

female customer
by Melissa Kochinski on 2012-01-11

Excellent service and wonderful products
NPS: N/A

Great Service
by Caroline Conlon on 2012-01-11

This place makes you feel so comfortable and taken care of! They take your
coat, hang it up for you, get you coffee or tea and constantly check to see if
you need anything else. You never feel rushed which is important to me
when I have have appointment. I want to feel relaxed and cared for. Olivia is
terrific!
NPS: N/A

Very good experience
by Vicky Cown on 2012-01-11

I was recommended by a friend to Nancy. She listened to everything that I
told her I wanted to do and explained that it was all possible. I was even
warned that one piece of hair may be a bit short for a few days so I felt that
she was totally up front with me. I'm very happy with the cut and will bring
my daughter there as well.
NPS: N/A

bikini wax
by Joann Twilley on 2012-01-11

Went in for a bikni wax during lunch break. Was quick, thorough and
friendly. Will definatly visiit again.
NPS: N/A

Nice haircut
by Anon on 2012-01-09

Pleasant experience. Good Job, will be back.
NPS: N/A

Very pleased
by Lauren Pratter on 2012-01-08

I was very happy with the service I received from Carol Ann. She was very
nice and meticulous with my brazilian blowout. I could tell that my
satisfaction was very imortant to her and I appreciated her attention to detail
and full explanation of the service I was getting in the salon.
NPS: N/A

Olivia is just the absolute best
by Linda Stefaniak on 2012-01-08

I probably shouldn't title this review that way because her schedule might
get so full I could have trouble getting in to see her. She is knowledgeable,
precise, skillful, wonderful and so willing to share tips and ideas, answer
questions, friendly, sweet. Just the best pair of hands you would want to put
your hair into. I hopped from salon to salon until I found Lords and Ladies,
now Mystique, and Olivia. I haven't gone anywhere else in probably 15
years.
NPS: N/A

good haircut
by Anon on 2012-01-07

Mystique offered a very good experience cutting my son's hair. The stylist
was very good at listening to what he wanted and the rest of the staff was
polite.
NPS: N/A

Sarah

by Amy Barkauskie on 2012-01-04

We love Sarah and consider her a great asset for Mystique. She is not only
a wonderful stylist, but she also has a heart of gold.
NPS: N/A

Great cut and color!
by Nancy Pischel on 2012-01-03

As a new customer, I was very pleased with the cut and color I received
from Sue. She listened to all of my concerns, and was very patient and
gracious!
NPS: N/A

Feed back for. 12/31/2011
by Irina Signatovich on 2012-01-01

Staff was very nice. I came last min but was not rushed. Which I really
appreciate. Hair cut was great! Love it!
NPS: N/A

Always professional
by Kayo Daimo on 2011-12-31

I had my hair colored by Nancy, who has done my hair many times beforeand for good reason! She's extremely professional and the quality of her
work cannot be compared. I am a loyal customer!
NPS: N/A

Great Service
by Angela Harris on 2011-12-29

Megan is really great! She makes you feel comfortable and is very
professional and personable.
NPS: N/A

Happy!
by Marsha Caldwell on 2011-12-29

Anne was kind,listened to me, realized what the underlying problem was
and worked with me to fix it. Anne spent over 3 hours with me. I felt
pampered.
NPS: N/A

?
by Anon on 2011-12-27

Excellent experience. I like the new email system.
NPS: N/A

Great Style
by Susan Estabrook on 2011-12-26

As a regular client for many years, I have to say that Lisa is a wonderful
stylist. I was there on Christmas Eve which is an important day for me every
year, and Lisa made me red carpet ready! She knows what she is doing,
and really goes the extra mile to make sure that I walk out of the salon
feeling beautiful. The salon staff are very attentive. Always a great
experience.

NPS: N/A

Excellent salon service!
by Anon on 2011-12-25

Everyone from the receptionist to shampoo assistant to stylist is very
pleasant and professional. I would not hesitate to recommend this salon.
NPS: N/A

Excellent
by Jocelyn Fierstien on 2011-12-25

Carolann does a wonderful job both in her technical expertise of the
products she uses as well as her personal attention. I appreciate her
thoughtfulness and care she puts into the process. This has not been the
case at other nearby salons. Thank you!
NPS: N/A

Love it!
by Beth Mathews on 2011-12-25

I have had the best experiences here, and will never go anywhere else!
NPS: N/A

Salon Review
by Gloria Cirulli on 2011-12-24

I am always very happy with my appointments at Mystique...due to Tracey
my stylist. Also worth noting are Katie, Jill, Lisa and Carol Ann. They are
always very friendly and helpful.
NPS: N/A

Amazing!
by Trupti Gandhi on 2011-12-23

Have been to salons world over and know what to look for. This place
exceeds all the expectations I've from my hair dresser. I can recommend
this place to anyone who wants good hair care and advice.
NPS: N/A

Shampoo and blowdry
by Nancy Crounse on 2011-12-21

Excellent, never a long wait and my hairdresser gets it perfect every time
NPS: N/A

